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Background, context, and methodology

⚫ Banks and other financial institutions are overhauling or completely replacing their obsolete legacy IT systems with third-party enterprise platforms

⚫ Third-party platform vendors are continuously innovating and co-creating some of the state-of-the-art solutions, enabling close cohesion between banks and financial institutions, 

customers, and market disruptors such as FinTech start-ups

⚫ This report explores the third-party enterprise platforms market and analyzes key demand and supply themes for various platforms and the corresponding service provider landscape 

across different business areas served by the platforms

Scope of this report

Industry

Banking and Financial 

Services (BFS)

Market segment

BFS enterprise 

platforms

Geography

Global

Sources

Everest Group’s proprietary transaction intelligence 

database, public disclosures, and discussions with 

enterprises, technology vendors, and service providers

ITS

BFS enterprise platform segments analyzed in this report

Cloud-based core 

banking system

Digital experience 

platform

Anti-money laundering 

and financial crime

Loan origination 

system

Payments platform Trade finance Collateral 

management system

Platform IT services scope for this report

Data integration & 

management

Consulting, roadmap, and 

strategy services

System integration Platform implementation 

& support

Platform security 

services

Value-added services
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⚫ As the BFS industry faces challenges from increasing technical debt due to obsolete legacy systems, talent shortages, and rapidly changing global and regional 

regulations, enterprises are inclined toward adopting third-party enterprise platforms to improve efficiency and lower overhead costs

⚫ Third-party platform vendors are championing the cause of ecosystem-led innovation by building easily integrable solutions that can be integrated with existing systems 

as well as third-party products and services from market disruptors such as FinTech start-ups and data vendors

⚫ The platforms provide standardized solutions across various LOBs in the BFS industry and are roping in service providers to reach a wider spectrum of customers across 

the globe through their existing global and regional networks and help customize the solutions as per regional regulatory compliances 

⚫ Microservices-enabled open architecture, agility, scalability, AI-/ML- powered data analytics capabilities, data security, customer experience, and regulatory compliances 

are key themes in the enterprise platform market, which is likely to witness more co-creation of solutions with joint efforts from platform vendors and service providers

Summary of key messages
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Platform IT Services and Examples of Platforms by Line of Business Third-party Platforms and Service Provider Landscape

Spend on enterprise platforms in BFS Stand out themes of platforms and service providers                   

This report offers insights on third-party enterprise platforms in banking and financial 

services and service provider landscape 

Customer experience

Risk and compliance

Horizontal IT

Transaction banking

Cards & payments

Lending

Securities and capital markets

Treasury management

Data integration & 

management

Consulting, roadmap, and 

strategy services

System integration Platform implementation 

& support

Platform security 

services

Value-added services

Lines of 

business and 

examples of 

third-party 

platforms 

(illustrative 

list)

Platform IT 

services

Illustrative example 

Illustrative example 

Leading third-party trade finance platforms 

⚫ Banktrade

⚫ CGI Trade360

⚫ Conpend

⚫ Credoc

⚫ IGTB

⚫ Finastra

⚫ Newgen

⚫ Oracle Trade

⚫ Sopra Banking

⚫ Temenos

Leading service providers for third-party trade finance platforms 

Leading third-party AML and financial crime platforms 

⚫ Accuity

⚫ ACI Worldwide

⚫ BAE-Systems

⚫ FICO Tonebeller

⚫ Fiserv

⚫ Nice – Actimize

⚫ Oracle Mantas

⚫ Refinitiv

⚫ SAS AML

⚫ Temenos

Leading service providers for third-party AML and financial crime platforms 

Stand out themes of third-party AML and financial crime platforms 

⚫ Rich data repository: Store high volumes of financial, non-

financial, structured, and unstructured data providing statistics on 

suspicious activity

⚫ Regulatory compliance: Maintain comprehensive audit trails to 

ensure adherence to Anti-Money Laundering (AML) policies and 

procedures

⚫ Easy integrations: Can be easily integrated with financial 

institution’s entire IT system and can correlate data across all lines 

of business to detect any aberrations and raise an alert or block a 

transaction in real-time

⚫ AI/ML capabilities: Combine AI, ML, and dynamic profiling to 

replace manual controls, enabling financial institutions to fight 

financial crime and reduce losses due to high false positive rates

Stand out themes of leading service providers for third-party AML and 

financial crime platforms 

⚫ Talent development: Service providers are investing in training 

and certifying consultants and SMEs. HCL is building a talent pool 

in analytics and data science to power AML and financial crime 

product enhancements

⚫ Advisory services: Some service providers extend advisory 

services to financial institutions to help them comply with the latest 

global and regional regulatory requirements. Capgemini’s AML 

advisory services help clients plan and implement comprehensive 

solutions around the identification, assessment, and management 

of the risks associated with money laundering and terrorist 

financing

⚫ BPO services: TCS provides a broad scope of services across 

KYC-AML BPO value chain

⚫ Delivery capabilities and joint GTM: Mphasis has invested in an 

Mphasis-BAE Systems CoE to utilize its global delivery capability 

for ease of solution delivery across various geographies

Enterprise platforms in BFS spend by services and 

products, 2017-201

US$ billion

Overall spend on enterprise platforms in BFS, 2017-20

US$ billion
Compounded Annual 

Growth Rate (CAGR), %

55% 53% 46% 45%

45% 47% 54% 55%

2017 2018 2019 2020E

Product/licensing 

spend

IT services (consulting, 

system integration, 

analytics, and cloud-

enablement) spend

63 71100% = 77 81

63

71
77

81

2017 2018 2019 2020E

8-9%
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Establishing a Strategic Business Case for IT Automation in BFS November 2019

Future-Proofing Credit Unions from the Digital Onslaught February 2019

Guidebook for Blockchain Adoption in Banking and Financial March 2019

Financial Risk Management Platforms Assessment and Vendor Profiles March 2020

Assessing the Trade Life Cycle Management Technology Platform Landscape March 2020

State of the Market for Third-Party Enterprise Platforms in Banking and Financial Services: Ecosystem Collaboration for Modernization at Speed and Scale April 2020

Research calendar – BFS IT services 

PlannedPublished Current release

Enterprise IT Platform Services in BFS – PEAK Matrix™ Assessment 2019 March 2019

Next-generation Infrastructure IT Services in BFS – PEAK Matrix™ Assessment 2019 April 2019

BFS IT Service Provider Compendium and Capability Snapshot 2019 November 2019

Application and Digital Services in Banking – Services Peak Matrix™ Assessment 2020                                             November 2019

Application and Digital Services in Capital Markets – Services PEAK Matrix™ Assessment 2020 December 2019

Open Banking IT Services PEAK Matrix Assessment 2020 Q2 2020

Risk and Compliance IT Services in BFS – PEAK Matrix Assessment 2020 Q2 2020

Open Banking IT Services Service Provider Compendium 2020 Q2 2020

Risk and Compliance IT Services in BFS Service Provider Compendium 2020 Q2 2020

Flagship BFS IT services reports Release date

Thematic BFS IT services reports

Note: For a list of all of our published BFS ITS reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=XXX
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Additional BFS IT services research references

For more information on this and other research published by Everest Group, please contact us:

Ronak Doshi, Vice President: ronak.doshi@everestgrp.com

Aaditya Jain, Practice Director: aaditya.jain@everestgrp.com

Divyam Jain, Analyst: divyam.Jain@everestgrp.com

Kriti Gupta, Senior Analyst: kriti.gupta@everestgrp.com

Pranati Goswami, Senior Analyst: pranati.goswami@everestgrp.com

Sumel Kamal, Senior Analyst: sumel.kamal@everestgrp.com

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either provide additional details or complementary content 

that may be of interest

1. Enterprise Platform IT Services in BFS PEAK Matrix™ Assessment : Modernization at Speed and Scale (EGR-2019-31-R-3210); 2019. Global banking and capital markets firms are modernizing 

their IT systems by adopting enterprise platforms to create superior customer experience, reduce latency, improve efficiency and Straight Through Processing (STP), manage regulations, and adopt next-

generation technologies. In this report,  we have analyzed the vision and capability of 20 IT service providers for enterprise platform IT services specific to the Banking and Financial Services (BFS) industry

1. Assessing the Trade Life Cycle Management Technology Platform Landscape: Reimagining Pre-trade and Post-trade Operations for a Digital-first Mandate (EGR-2020-31-R-3612); 2020. 

As BFS firms are under burgeoning  pressure from legacy systems, reducing margins, and ever-changing regulations, they are increasingly looking to leverage third-party platforms for managing pre- and 

post-trade operations. In this report, we have analyzed the vision, capabilities, and potential market impact of 10 trade life cycle management technology platform vendors

2. Financial Risk Management Platforms Assessment and Vendor Profiles – Cloud-enabled Modern Data Infrastructure for Intelligent Real-time Risk Management (EGR-2020-31-R-3632); 2020. 

Financial services firms are facing strong headwinds in managing their financial risks due to tightening regulations, increasing customer expectations, rising costs, and lack of employees with techno-

functional expertise. In order to tackle these challenges, enterprises are looking to transform their financial risk management functions by leveraging Financial Risk Management (FRM) platforms. In this 

report, we have analyzed the vision, capabilities, and potential market impact of 10 financial risk management technology platform vendors

http://www.everestgrp.com/
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mailto:ronak.doshi@everestgrp.com
mailto:aaditya.jain@everestgrp.com
mailto:divyam.Jain@everestgrp.com
mailto:Kriti.gupta@everestgrp.com
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mailto:sumel.kamal@everestgrp.com
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