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Background, context, and methodology

e Banks and other financial institutions are overhauling or completely replacing their obsolete legacy IT systems with third-party enterprise platforms

e Third-party platform vendors are continuously innovating and co-creating some of the state-of-the-art solutions, enabling close cohesion between banks and financial institutions,
customers, and market disruptors such as FinTech start-ups

e This report explores the third-party enterprise platforms market and analyzes key demand and supply themes for various platforms and the corresponding service provider landscape
across different business areas served by the platforms

Scope of this report

- Industry Market segment MY sources , . L
Banking and Financial Q BES enterprise o Geography ‘{Q Everest Group_s pr_oprletary transac_tlon mf[elllger_me
E Services (BFS) platforms Global S database, public disclosures, and discussions with

enterprises, technology vendors, and service providers
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Summary of key messages

e As the BFS industry faces challenges from increasing technical debt due to obsolete legacy systems, talent shortages, and rapidly changing global and regional
regulations, enterprises are inclined toward adopting third-party enterprise platforms to improve efficiency and lower overhead costs

e Third-party platform vendors are championing the cause of ecosystem-led innovation by building easily integrable solutions that can be integrated with existing systems
as well as third-party products and services from market disruptors such as FinTech start-ups and data vendors

e The platforms provide standardized solutions across various LOBs in the BFS industry and are roping in service providers to reach a wider spectrum of customers across
the globe through their existing global and regional networks and help customize the solutions as per regional regulatory compliances

e Microservices-enabled open architecture, agility, scalability, Al-/ML- powered data analytics capabilities, data security, customer experience, and regulatory compliances
are key themes in the enterprise platform market, which is likely to witness more co-creation of solutions with joint efforts from platform vendors and service providers
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This report offers insights on third-party enterprise platforms in banking and financial
services and service provider landscape

Platform IT Services and Examples of Platforms by Line of Business |Third—party Platforms and Service Provider Landscape llustrative example
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Research calendar - BFS IT services

Il Fublished Planned | ' Current release

Enterprise IT Platform Services in BFS — PEAK Matrix™ Assessment 2010 . March 2019
Next-generation Infrastructure IT Services in BFS — PEAK Matrix™ Assessment 2010 April 2019
BFS IT Service Provider Compendium and Capability Snapshot 2000 November 2019
Application and Digital Services in Banking — Services Peak Matrix™ Assessment 2020 November 2019
Application and Digital Services in Capital Markets — Services PEAK Matrix™ Assessment 2020 December 2019
Open Banking IT Services PEAK Matrix ASSesSMent 2020 Q2 2020
Risk and Compliance IT Services in BFS — PEAK Matrix AssSessment 2020 Q2 2020
Open Banking IT Services Service Provider Compendium 2020 . Q2 2020
Risk and Compliance IT Services in BFS Service Provider Compendium 2020 Q2 2020
Establishing a Strategic Business Case for IT Automation in BFS November 2019
Future-Proofing Credit Unions from the Digital Onslaught - February 2019
Guidebook for Blockchain Adoption in Banking and Financial - March 2019
Financial Risk Management Platforms Assessment and Vendor Profiles March 2020
Assessing the Trade Life Cycle Management Technology Platform Landscape .. March 2020
State of the Market for Third-Party Enterprise Platforms in Banking and Financial Services: Ecosystem Collaboration for Modernization at Speed and Scale.__._______________________ April 202@

Note:  For a list of all of our published BFS ITS reports, please refer to our website page
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Additional BFS IT services research references

The following documents are recommended for additional insight into the topic covered in this report. Therecommended documents either provide additional details or complementary content
that may be of interest

1. Enterprise Platform IT Services in BFS PEAK Matrix™ Assessment : Modernization at Speed and Scale (EGR-2019-31-R-3210); 2019. Global banking and capital markets firms are modernizing
their IT systems by adopting enterprise platforms to create superior customer experience, reduce latency, improve efficiency and Straight Through Processing (STP), manage regulations, and adopt next-
generation technologies. In this report, we have analyzed the vision and capability of 20 IT service providers for enterprise platform IT services specific to the Banking and Financial Services (BFS) industry

1. Assessing the Trade Life Cycle Management Technology Platform Landscape: Reimagining Pre-trade and Post-trade Operations for a Digital-first Mandate (EGR-2020-31-R-3612); 2020.
As BFS firms are under burgeoning pressure from legacy systems, reducing margins, and ever-changing regulations, they are increasingly looking to leverage third-party platforms for managing pre- and
post-trade operations. In this report, we have analyzed the vision, capabilities, and potential market impact of 10 trade life cycle management technology platform vendors

2. Financial Risk Management Platforms Assessment and Vendor Profiles — Cloud-enabled Modern Data Infrastructure for Intelligent Real-time Risk Management (EGR-2020-31-R-3632); 2020.
Financial services firms are facing strong headwinds in managing their financial risks due to tightening regulations, increasing customer expectations, rising costs, and lack of employees with techno-
functional expertise. In order to tackle these challenges, enterprises are looking to transform their financial risk management functions by leveraging Financial Risk Management (FRM) platforms. In this
report, we have analyzed the vision, capabilities, and potential market impact of 10 financial risk management technology platform vendors

For more information on this and other research published by Everest Group, please contact us:

Ronak Doshi, Vice President: ronak.doshi@everestgrp.com
Aaditya Jain, Practice Director: aaditya.jain@everestgrp.com
Divyam Jain, Analyst: divyam.Jain@everestgrp.com
Kriti Gupta, Senior Analyst: kriti.gupta@everestgrp.com
Pranati Goswami, Senior Analyst: pranati.goswami@everestgrp.com
Sumel Kamal, Senior Analyst: sumel.kamal@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business services, and sourcing. We are trusted
advisors to senior executives of leading enterprises, providers, and investors. Our firm helps clients improve operational and
financial performance through a hands-on process that supports them in making well-informed decisions that deliver high-
impact results and achieve sustained value. Our insight and guidance empower clients to improve organizational efficiency,

effectiveness, agility, and responsiveness. What sets Everest Group apart is the integration of deep sourcing knowledge,
problem-solving skills and original research. Details and in-depth content are available at www.everestgrp.com.
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