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Background, scope, and methodology

e Evolving regulations, rising customer needs, high claims outflow, and depleting operating margins are the key challenges being faced by global
insurers

e Service providers are responding to these demand themes by investing in developing solutions, IPs, accelerators, and forging partnerships with
InsurTechs to support insurers in their digital transformation journey

e In this report, we studied the IT services market impact, vision, investments, and capabilities of 20 IT service providers specific to their insurance
services portfolio. We have analyzed their capabilities across P&C insurance, L&A insurance, and next-generation IT infrastructure services

Scope of this report PN

R

Industry Market segment Geography Sourcing model

Insurance ITS market — third-party ITS Global Everest Group’s proprietary database of
transactions; excludes shared 500+ active, multi-year IT Outsourcing (ITO) contracts
services or Global Capability within insurance (updated quarterly) and operational
Centers (GCC) capability of 20+ insurance service providers (updated

annually through service provider RFIS)

Service providers covered in the analysis
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In 2018, over 45% of the top 20 IT service providers witnessed
insurance ITS revenue growth of more than 10%

Insurance IT service provider revenue! and growth rate?, 2018

A
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Insurance ITS — service provider revenue growth in 2018

RapidValue
<5% = | % Mphasis  nTTDaTa virtusa H
TECHNOLOGLES 3 4 The Next Applied 3 Gilobal IT Innovator
<US$100 million US$100-US$200 million US$200-US$800 million >US$800 million

Insurance ITS — service provider revenue in 2018

1 As per Everest Group estimates
Source: Everest Group (2019)

G r r ® Copyright © 2019, Everest Global, Inc.
RESeEAEgE G oup EGR-2019-41-CA-3336



The report has 20 IT service provider profiles that are focussed on
the insurance IT services market

XXX | Insurance IT services profile
Overview
W Application services IT infrastructure services Digital services Size of practice >40% 10-40% <10%
Size of insurance IT services practice’
<US$200 million Mixofinsursnce ITss - WK X | Insurance IT services profile
US$200-500 milion Solutions (page 1 of 2)
23-33%  21-371%
USS$500 million-1 billion NOT EXHAUSTIVE
>US$1 billion
Insurance IT services profile coverage [FSISIVEI Proprietary |P/solutions/frameworks/acceleratorsitools devele
Domain Details.
L&A insurance-specific 00X 0K XXX | Insurance IT services profile
& JOOC 00K .
L « X0 s, Investments and partnerships
Application and digital services in P&C v PAC insurance-speciic & 3000 000K -
XXX 000t NOT EXHAUSTIVE
o 000 000 —_—
Application and digital servi L&A v
PR S A Other key solutions * 2000 300K = — " = =
- 000 3000 artnerships with leading industry-specific core product vengas
Next-generation IT infrastructure services v * O 0 Domain Details . R .. . . R
* O L&A Insurance-specific o XXX | Application and digital services profile in P&C insurance
P .
nl P&C insurance-specific XK Over\new
O i
L Key partnerships/alliances/M&As leveraged to deliver IT sery
S5 Investment name Type of investment Det|
e
® 5 - Partnership (2018) x| vigjon for application and digital services profile in P&C insurance practice: xx...
1 As per Everest Group estimates ® - X0 Acquisition (2018) x|
Source.  Everest Group (2019)
/\ XX Acquisition (2018) x|
Everest Group® Props o Acquisition (2018) x| APPlication and digital services mix in P&C insurance:
XXX Partnership (2018) By lines of business By geography (>25%) B Medum (10-25%) B Low (<10%)
Auto - Property - North America - United Kingdom -
Aviation - Workers' compensation - Europe (excluding UK) Asia Pacific ]
Other investments to enhance IT services capabilities for ins[EEETRINS - Specialty - Latin America - Middle East & Affica -
Investment type Details Others -
Source:  Everest Group (2018) . .
Training and certifications XK.
By services scope By digital services segment
Everest Group* Propi  CoEs xoox
P Development - IT consulting - Big data & analytics - Internet of Things (loT)
. .
Delivery centers e Maintenance - System integration services [ Mobility - Blockchain -
Testing - Others. - Cloud ] Others! -
Social media [ ]
By value chain function By buyer size A High (>50%) I Medum (20-50%) I Low (<20%)
So Everest Group (2019)
/\ Product development - Palicy administration - ‘Small (annual revenue < USS$1 billicn) [
Everest Group* Prop Sales, distribution, & . Medium (annual revenue = US$1-USSS billion) -
P channel management - Claims management - X
Underwriing Others (GRC, security, etc) I Large (annual revenue = US$5-USS$10 billion) [ ]
Very large (annual revenue = US$10-USS$20 bilion) (I
Mega (annual revenue > US$20 billion) -
1 Interactive, Augmented Reality (AR), etc
Source:  Everest Group (2018)
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e
Research calendar - Insurance IT Services

Il Published Planned | ! Current release

Flagship reports Release date

Next-generation IT Infrastructure Services in Insurance PEAK Matrix™ Assessment 2019 —

Laying the Foundation for the Digital-first Insurer .. June 2019
{Insurance IT Service Provider Compendium and Capability Snapshot 2010 September 2019}
State of the Market — INSUranCe T Q4 2019
Insurance Report Card 2019 — IT Outsourcing Transaction Trends e Q4 2019
Application and Digital Services in P&C insurance — PEAK Matrix™ Assessment 2019 ._______ Q4 2019
Application and Digital Services in L&A insurance — PEAK Matrix™ Assessment 2019 Q4 2019

Thematic reports

Guidebook for Blockchain Adoption in Insurance: A Compilation of Insights from 30+ Projects ... ... May 2019
State of Cloud AdOPtioN IN INSUNaNCE - - Q4 2019
[0T in Insurance — Top 30 Traillazers - - oo Q12020
Big Tech Wars — Core Products in Life Insurance .- Q1 2020

Note: For a list of all of our published Insurance IT Services reports, please refer to our website page
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e
Additional Insurance research references

The following documents are recommended for additional insight on the topic covered in this report. The recommended documents either
provide additional details or complementary content that may be of interest

1. Next-generation IT Infrastructure Services in Insurance PEAK Matrix™ 2019 — Laying the foundation for the digital-first insurer
(EGR-2019-41-R-3202); 2019. In this report, we analyze the vision and capabilities of 16 leading service providers specific to their next-generation IT
infrastructure services portfolio for the global insurance sector. These providers were mapped on the Everest Group PEAK Matrix™, which is a
composite index of a range of distinct metrics related to each provider’s vision & capability as well as market impact

2. Life & Pensions (L&P) Insurance Digital Services PEAK Matrix™ 2019 — Leapfrogging the Digital Transformation Stage
(EGR-2018-41-R-3003); 2019: In this research, we studied the vision and capabilities of 19 leading service providers specific to their digital services
portfolio for the global L&P insurance sector and analyzed key trends in market size & growth, demand drivers, and state of digital technology adoption
amongst L&P insurers. This report also provides insights on investment themes and key capabilities being developed by providers across multiple
digital technology stacks to partner with L&P insurers on their core modernization and digital transformation journey

3. Guidewire Services PEAK Matrix™ Assessment 2018: Core Modernization to Set the Stage for Digital Transformation (EGR-2018-41-R-2687);
2018: In this report, we mapped the capabilities of 14 leading service providers, specific to the global P&C insurance sector, on the Everest Group
PEAK Matrix™, and analyzed key trends in market size & growth, demand drivers, adoption & scope trends, emerging priorities of buyers, key
investment themes, and future outlook as insurers look to enable their digital strategy by modernizing their core systems

For more information on this and other research published by Everest Group, please contact us:

Ronak Doshi, Vice President: ronak.doshi@everestgrp.com
Aaditya Jain, Practice Director: aaditya.jain@everestgrp.com

Kriti Gupta, Senior Analyst: kriti.gupta@everestgrp.com
Pranati Goswami, Senior Analyst: pranati.goswami@everestgrp.com
Supratim Nandi, Senior Analyst: supratim.nandi@everestgrp.com
Harshita Saaran, Senior Information Specialist: harshita.saaran@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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About Everest Group

Eve re St G ro u p® Ever_est Group is a (_:onsulting and research firm focusgd on strat_egic IT, bus_iness
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational
and financial performance through a hands-on process that supports them in making well-
informed decisions that deliver high-impact results and achieve sustained value. Our
insight and guidance empower clients to improve organizational efficiency, effectiveness,
agility, and responsiveness. What sets Everest Group apart is the integration of deep
sourcing knowledge, problem-solving skills and original research. Details and in-depth
content are available at www.everestgrp.com.
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