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Background and methodology of the research

Background of the research
Software is playing an increasingly important role in helping enterprises bring innovation across products and services. It is enabling 
enterprises deliver a superior user experience as well as introduce new and intelligent products to the market. As enterprises embrace this 
software-led innovation, they are also looking to drive modularity, scalability, and mass customization in their software products in order to 
meet the evolving end-user expectations. Leveraging emerging themes such as Artificial Intelligence / Machine Learning (AI/ML) and 
Augmented Reality / Virtual Reality (AR/VR) to create differentiated offerings, and accelerating the time-to-market for new products and 
product features are also among their key priorities.
These dynamics have necessitated the adoption of new software architectures and software product engineering best practices by 
enterprises. Service providers are playing a crucial role in helping enterprises adapt to this changing landscape. Their active investments 
across talent capabilities, global delivery, and proprietary assets/frameworks are enabling them to effectively partner with enterprises on their 
software product engineering initiatives.
In this research, we present fact-based trends impacting the software product engineering services market, along with the assessment and 
detailed profiles of 25 service providers featured on the software product engineering services PEAK Matrix. 

Scope of this report
 Services: Software product engineering services

 Geography: Global

 Service providers: 25 leading software product engineering service providers

Methodology:

The assessment is based on Everest Group’s annual RFI process concluded over Q4 2018 and Q1 2019, interactions with leading software 
product engineering service providers, and analysis of the marketplace.
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Overview and abbreviated summary of key messages (page 1 of 2)

This report provides a comprehensive assessment of the software product engineering services market and maps the leading service
providers on Everest Group’s PEAK Matrix. It also includes detailed profiles of featured service providers.

Some of the findings in this report, among others, are:

 Software product engineering services have witnessed a robust growth of over 20% and are among 
the fastest growing areas in the global engineering services market

 Increase in R&D spending by software and internet companies, coupled with increasing 
proliferation of software in other verticals, is providing significant impetus to growth in software 
product engineering services outsourcing

 Traditional software architecture is undergoing a fundamental change to facilitate enhanced 
experience-centricity, agility, modularity, and scalability in software products

 There is also an increasing push among enterprises to transition from software products to 
platform-based offerings; this is helping enhance the modularity, customizability, and scalability of 
their offerings while enabling new business models

 The need to continuously enhance software products while accelerating the time-to-market is 
leading to increasing adoption of DevOps, Artificial Intelligence (AI), and low-code in software 
product engineering

 Service providers are making active investments to stay at the forefront of software engineering and 
to meaningfully partner with their customers

Market growth

Market trends
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Overview and abbreviated summary of key messages (page 2 of 2)

 Analysis of the service provider landscape for software product engineering services, leveraging 
Everest Group’s PEAK Matrix, highlights the following categories of service providers:

– Leaders: Accenture, Altran, Cognizant, HCL Technologies, Infosys, TCS, and Tech Mahindra

– Major Contenders: Aspire Systems, Cybage, EPAM, GlobalLogic, HARMAN Connected 
Services, Infogain, Mindtree, Mphasis, Persistent Systems, RapidValue Solutions, Sonata 
Software, Tala Elxsi, Virtusa, and Wipro

– Aspirants: Dextra Technologies, Itransition, Happiest Minds, and Sigma Software

 The Leaders are characterized by their ability to offer large-scale software product engineering 
engagements leveraging their strong project management capabilities and widespread delivery 
footprint

 The Major Contenders have built meaningful capabilities to deliver software product engineering 
services. However, their service portfolio is not as extensive as that of Leaders (in terms of 
presence across the product development value chain, proprietary assets, or delivery capability)

 The Aspirants exhibit strong capabilities in delivering services for specific niches within software 
product engineering

PEAK Matrix for 
software product 
engineering services
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Assessment  of Software Product Engineering Services Providers Capability assessment                                                      Illustrative example 

Everest Group’s remarks on service providers                 Illustrative example

This study provides a deep dive into key aspects of software product 
engineering services market; below are some charts to illustrate the 
depth of the report

Service provider

Market impact Vision & capability

Market 
adoption Portfolio mix

Value 
delivered Overall

Scope of 
services 
offered

Innovation 
and 

investments
Delivery 
footprint

Vision and 
strategy Overall

Service provider 1

Service provider 2

Service provider 3

Service provider 4

Service provider 5

Service provider 6

Service provider 7

Service provider 8

Service provider 9

Measure of capability: High Low

Market impact Vision & capability

Market 
adoption Portfolio mix

Value 
delivered Overall

Scope of 
services 
offered

Innovation and 
investments

Delivery 
footprint

Vision and 
strategy Overall

Strengths Areas of improvement

 Superior UI/UX capabilities when compared with 
competition

 Recognized expertise in engineering and 
reengineering of products for mobile

 Delivery presence in South America & Eastern 
Europe is a notable differentiator

 Deep domain expertise helps enhance value for 
vertical-focused products

 Needs to demonstrate a “strategic partnership” 
mindset to enhance its positioning and value levers 
for the market

 Should consider enhancing its portfolio of 
proprietary IP and frameworks

 Needs to be proactive in engaging via new pricing 
models (e.g., outcome-based)

Measure of capability: High Low

Leaders Major Contenders Aspirants Star Performers
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High

Low

Vision & capability
(Measures ability to deliver services successfully)

Low High

Sigma Software

Dextra Technologies

Itransition
Happiest Minds

Aspire Systems
Cybage

Mphasis

Infogain

Sonata Software

RapidValue Solutions

Tata Elxsi

Virtusa
Mindtree

Persistent Systems
GlobalLogic

HARMAN Connected Services
EPAM

Wipro
Altran

Tech Mahindra

Accenture
Cognizant

Infosys

TCS

HCL TechnologiesLeadersMajor Contenders

Note 1 Assessments for Accenture, Sigma Software, and Tata Elxsi exclude service provider inputs 
and are based on Everest Group’s proprietary Transaction Intelligence (TI) database, service 
provider public disclosures, and Everest Group’s interactions with software product 
engineering services buyers

Note 2 Analysis for Altran is based on capabilities before its acquisition by Capgemini
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This report has over 25 service provider profiles
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Additional research references

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com

The following documents are recommended for additional insight on the topic covered in this report. The recommended documents either 
provide additional details or complementary content that may be of interest.

1. Global Technology Centers (GTCs) in India: Software Products Enterprises’ Solution to DIY (EGR-2019-34-R-3276); 2019. This report explores 
the landscape of services delivered by software products GTCs in India. It provides an overview of the key trends in this market, the various challenges 
that they face, and the nature of work that they deliver. It also provides different points of view on how these GTCs can play an even greater role with 
respect to innovation and increase their strategic presence in global delivery. Lastly, it describes the outlook for the future

2. The Imminent Wave of Consolidation in Industrial Internet of Things (IIoT) Platforms (EGR-2019-40-V-3078); 2019. This viewpoint assesses how 
the IIoT platform landscape, comprising over 350 platforms, is heading toward a foreseeable consolidation. It puts spotlight on the factors that will drive 
this consolidation, while offering a perspective of other industries that have gone through this process. It also analyzes the phases in evolution of the 
IIOT platforms landscape through a consolidation framework

3. Medical Device Engineering Services PEAK Matrix™ Assessment 2019: Navigating the Innovation and Compliance Conundrum
(EGR-2018-40-R-2887); 2018. The medical devices industry is faced with multiple challenges – a shift in the industry from product-centric to patient-
centric solutions, increasingly stringent industry regulations, declining margins, and competition from unconventional players – to name a few. In this 
research, we present fact-based trends impacting the medical devices engineering services market, along with the assessment and detailed profiles of 
12 leading service providers in this field, featured on the medical devices engineering services PEAK Matrix

For more information on this and other research published by Everest Group, please contact us:

Akshat Vaid, Vice President: akshat.vaid@everestgrp.com

Mayank Maria, Senior Analyst: mayank.maria@everestgrp.com

Tushar Sharma, Senior Analyst: tushar.sharma@everestgrp.com

Shivank Narula, Senior Analyst: shivank.naruka@everestgrp.com
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https://www2.everestgrp.com/reportaction/EGR-2019-34-R-3276/Toc
https://www2.everestgrp.com/reportaction/EGR-2019-40-V-3078/Toc
https://www2.everestgrp.com/reportaction/EGR-2018-40-R-2887/Toc
mailto:akshat.vaid@everestgrp.com
mailto:mayank.maria@everestgrp.com
mailto:tushar.sharma@everestgrp.com
mailto:shivank.naruka@everestgrp.com


About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business 
services, and sourcing. We are trusted advisors to senior executives of leading 
enterprises, providers, and investors. Our firm helps clients improve operational 
and financial performance through a hands-on process that supports them in making 
well-informed decisions that deliver high-impact results and achieve sustained value. 
Our insight and guidance empower clients to improve organizational efficiency, 
effectiveness, agility, and responsiveness. What sets Everest Group apart is the 
integration of deep sourcing knowledge, problem-solving skills and original research. 
Details and in-depth content are available at www.everestgrp.com.
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