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Overview and abbreviated summary of key messages

This report provides a perspective on the global sourcing market for analytics services in BFSI and identifies the top locations for sourcing 

analytics delivery globally, considering the cost-talent tradeoff. It provides a view the global landscape and current distribution of analytics 

talent in BFSI across key locations in offshore/nearshore delivery geographies The report also highlights emerging industry trends along with 

their implications for buyers, service providers, and industry bodies.

Some of the findings in this report, among others, are:

⚫ The BFSI sector being an early adopter, continues to dominate the analytics services market with a share 

of 49-53%

⚫ Need for customer analytics, cost reduction to remain competitive, and the surge in data availability is 

driving growth for analytics services in BFSI

Market overview

⚫ The demand for analytics services in BFSI is growing rapidly and buyers are also considering nearshore 

locations to support analytics services, driven by the need for time zone proximity for real-time 

⚫ India is the leading location in the delivery of analytics services among nearshore/offshore geographies, 

with tier-1 cities showing evidence of supporting advanced analytics services 

Analytics services 

global sourcing 

landscape

⚫ Bangalore and Delhi lead in the cost-talent-risk value proposition. Mumbai and Manila emerged as major 

Contenders and offer considerable cost arbitrage and sizeable entry-level talent pool for analytics services 

delivery 

Comparative 

assessment of 

locations

⚫ Locations offer different value propositions to suit varying needs of BFSI companies; Companies need to 

carefully evaluate locations to align business requirements with the propositions of various locations for 

analytics services delivery

⚫ Country associations and industry bodies need to collaborate with stakeholders to understand requirements 

of the BFSI sector and strengthen the data protection regulations and standards for companies

Key Implications
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This report provides perspectives on key aspects of the global 

sourcing market and a comparative assessment of locations 

delivering analytics services in BFSI
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Additional research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either 

provide additional details or complementary content that may be of interest:

1. FinTech Services Delivery – Traditional Locations Strategies Are Not Fit For Purpose! Plus Profiles of Emerging Offshore/Nearshore FinTech 

Hubs (EGR-2018-37-R-2854); 2018. This report provides detailed assessment (including employed talent pool, innovation potential, and cost of 

delivery) and relative attractiveness of 19 emerging hub locations for FinTech delivery, baselined against three locations that are the most mature and 

have predominantly been the hotspots for investment. It focuses on the global delivery of FinTech services across various use-case segments in the 

BFSI domain. The report covers market landscape of FinTech activity, along with investment trends and implications for enterprises, venture capitalists, 

and private equity players

2. Will Tier-2/3 Indian Cities Carve a Niche in the Digital Story? (EGR-2018-37-R-2848); 2018. The report takes a closer look at the value proposition 

offered by tier-2/3 locations in India as delivery destinations for the global digital services industry. It presents the market characteristics of tier-2/3 cities 

and value propositions offered by these cities. This report also provides a comparative assessment of tier-2/3 cities for digital services delivery through 

our PEAK Matrix™.  

3. Global Locations Annual Report 2018: Service Delivery Portfolios in a Disrupted World (EGR-2018-37-R-2646); 2018. The Global Locations 

Annual Report 2018 takes a stance in describing the nuances of the global services locations landscape, interpreting locations-related developments 

and trends for designing locations portfolio strategy. It presents insights into the size and growth of this market, global services exports by region & 

country, update of locations activity by region & country, and trends affecting global locations. It also provides industry-leading comparison and analysis 

of key changes in maturity, arbitrage, stability, and potential of global delivery locations (cities) through our unique PEAK Matrix™.

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com

For more information on this and other research published by Everest Group, please contact us:

Aditya Verma, Vice President – Global Sourcing aditya.verma@everestgrp.com

Ranjith Reddy, Senior Analyst – Global Sourcing: ranjith.reddy@everestgrp.com

Rajeshwaran Pagalam, Analyst – Global Sourcing: pagalam.rajeshwaran@everestgrp.com
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