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Global services tracking across functions, sourcing models, locations, and service providers —

industry tracking reports also available
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Service Optimization Technologies

This report is included in the following research program(s)

If you want to learn whether your organization has a membership agreement or
request information on pricing and membership options, please contact us at
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More about membership

In addition to a suite of published research,
a membership may include

e Price book

e Accelerators™

e Data cuts

e Analyst access

e Virtual Roundtables

e Workshops

Custom research capabilities

e Benchmarking | Pricing, delivery model,
skill portfolio

e Peer analysis | Scope, sourcing models,
locations

e Locations | Cost, skills, sustainability,
portfolio — plus a tracking tool

e Tracking services | Service providers,
locations, risk

e Other | Market intelligence, service
provider capabilities, technologies,
contract assessment


mailto:info@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:india@everestgrp.com

-
Table of contents

Topic Page no.
Introduction and OVeIVIeW 4
o Definition of MCP O . 6
Section I: MCPO service provider landscape snapshot 7
e Service provider categorization 8
e MCPO service provider [andSCape 9
Section Il: Service provider profiles 11
o activpayroll 12
o ADP 13
o ASCENUEr 18
o Blue Marble Payroll 23
o CloudPay 28
O ElaNOr 33
o EXCOIY 34
O Py . 39
o NEeyamo . 44
o NGA HUMaN REeSOUICES 49
O PaYSPaACE 54
o S WOIX 55
o SGWI 56
o TMF GrOUD 61
O ZalariS 66
AP ENAIX 71
e Everest Group PEAK Matrix methodology .. 72
o Glossary Of (eIMS . 75
e ResearCh calendar .. 77
o REefOrENCES . 78
/aerest Group® Copyright © 2018, Everest Global, Inc.

RESEARGH EGR-2018-24-CA-2825



- _____________________________________________________________________________________
The compendium report has 15 service provider profiles

XXX (page 1 of 5)
Service capability and strategy

Company profile: X)C is a provider of cloud-based global payroll solutions. Its solution Offshore! | Nearshore'
reduces dependence on in-country payroll processors: and ts gross-to-net capability provides | [/
a comprehensive view into an organization's global payroll landscape
Headquarters: Dallas, Texas

XXX, President and CEO

| Onshore

| N/A | 100
Total MCPO delivery FTEs = 100

Key partners
YYY XXX serves as YYY'x payment provider, utilising its in-house
treasury team to facilitate payments to clinicians worldwide

Recent MCPO-related devek /i = — Y 3
« April 2018: Shortlisted for three awards: Global Payroll Team of the Year. Global Payroll Functional capabilities within key MCPO areas across regions
Transformation Project of the Year. and Payroll Software Supplier of the year B Coverage —seii MM Through pariners
» Dec 2017: Launched a Global Gross-to-Met capability in muftiple countries including =
Singapore, Macau, Canada, and the United Kingdom North
Regions America | EMEA

Payroll preparation

fered

Asia

Pacific

Current MCPO market segment focus

« Buyer segment: Target companies with large global footprint with a large population in a few
countries, and smaller populations in the remaining countries

» Geography: Europe, Middle East & Africa, Asia Pacific, Latin America, and North America

XXX (page 2 of 5)
Client portfolio

| Payroll calculation
| Payroll distribution

| Reconciliation
Technology solution(s) offered

Technology model | Offered | Name/details
Single-platform model Yes | Proprietary technology Vendm managsrmt MCPO experience
‘Aggregﬁled model | w0 | \ | Contact center « Total number of current MCPO clients: XXX

« Annual number of payslips processed: ~X million

Integrated hybrid model Yes Proprietary technology supported by in-country

| partners in certain countries

TIITIE and attendance -_
payroll .

= Major MCPO clients

1 FTEs in offshore (india, China, and Southeast Asia) or nearshore (Eastern Europe and Latin America) locations and delivering services to North America, Western Europe, S|
Australia, or New Zealand

Everest Group®
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MCPO deal spread by number of

Everest Group®
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6-10 countries

Source:

/E;erest Group®
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Everest Group (2018)

Split of payslips processed by

X5 Europe

Split of MCPO clients by industry

Financial
semvices

Healthcare

Copyright © 2018, Everest Global, Inc
EGR-2018-24-CA-2825

MCPO deal spread by employees

in scope geography covered
100% = XXX 100% = ~X million 100% = XXX 100% = XXX
Middle East &
Aﬁl:atﬂ%}—‘ Australia & New Government (2%)
. »15,000
3-5 countries North America, Zealad (23) employees
6% Only 2
=10 countries
countries, Rest of
Asia

<3,000
employees

3,000-15,000
employees
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Research calendar - Human Resources Outsourcing (HRO)

Il Published Planned | | Current release

Flagship HRO reports Release date

Multi-Process Human Resources Outsourcing (MPHRO) — Buyer Satisfaction Report 2018 March 2018
Heath and Welfare (H&W) Benefits Administration Outsourcing — Service Provider Landscape with PEAK Matrix™ Assessment 2018 March 2018

SuccessFactors-Based Human Resources Business Process Services (HR BPS) — Service Provider Landscape

with Services PEAK Matrix™ Assessment 2018 June 2018
Heath and Welfare (H&W) Benefits Administration Outsourcing — Market Report 2018 . . June 2018
Heath and Welfare (H&W) Benefits Administration Outsourcing — Service Provider Profile Compendium 2018 ... . June 2018
Multi-Country Payroll Outsourcing (MCPO) — Service Provider Landscape with PEAK Matrix™ Assessment 2018 _______________________________ September 2018
Multi-Country Payroll Outsourcing (MCPO) — Annual Report 2018 October 2018
E:Multi—Country Payroll Outsourcing (MCPO) — Service Provider Profile Compendium 2019 .. October 2018:
Multi-Country Payroll Platform (MCPP) — Service Provider Landscape with PEAK Matrix™ Assessment 2018 . Q42018

Thematic HRO reports

The Impact of Technology on HR GICs — A Call to ACtON January 2017
Aon Goes Back to its Roots; the (Re-) Birth of an HR Outsourcing Specialist . March 2017
Payroll Outsourcing in Asia Pacific: Climbing Up the Maturity Ladder March 2017
Long-Tail HR Operations: Key Challenges and How to Overcome Them - March 2017
The Future of HR Services — An Employee-Centric, Digital-First Approach - September 2017
Note: For a list of all of our published HRO reports, please refer to our website page
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Additional HRO research recommendations

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents
provide either additional details on the topic or complementary content that may be of interest:

1.

Multi-Country Payroll Outsourcing (MCPO) — Service Provider Landscape with PEAK Matrix™ Assessment 2018
(EGR-2018-24-R-2790); 2018. This report examines the dynamics of the Multi-Country Payroll Outsourcing (MCPO) service provider
landscape. It provides a deep-dive analysis of how the service providers shape up in terms of their market impact and vision & capability.
Based on the comprehensive Everest Group PEAK Matrix, 15 MCPO service providers are segmented into Leaders, Major Contenders, and
Aspirants. Additionally, it provides insights into the strengths and areas of improvements of each service provider.

SuccessFactors-Based Human Resources Business Process Services (HR BPS) — Service Provider Landscape with

Services PEAK Matrix™ Assessment 2018 (EGR-2018-24-R-2675); 2018. This research provides comprehensive coverage of the 2017
SuccessFactors-based HR BPS market and analyzes it across various dimensions such as market overview, buyer adoption trends, solution
trends, and service provider landscape. Based on the comprehensive Everest Group PEAK Matrix assessment, in this report 11 service
providers are segmented into Leaders, Major Contenders, and Aspirants. Additionally, this report also contains Everest Group’s remarks on
each of the 11 service providers’ strengths and areas of improvement.

Heath and Welfare (H&W) Benefits Administration Outsourcing Market Report 2018 - Unlocking Value Through Improved Employee
Experience (EGR-2018-24-R-2719); 2018. Health and Welfare Benefits Administration Outsourcing (H&W BAO) is one of the most
compliance-driven markets in the HRO space. This research report provides a comprehensive coverage of the 2017 H&W BAO market and
analyzes it across various dimensions such as market overview, buyer adoption trends, solution & transaction trends, and

service provider landscape.

For more information on this and other research published by Everest Group, please contact us:

Anil Vijayan, Practice Director: anil.vijayan@everestgrp.com

Amitesh Rawat, Senior Analyst: amitesh.rawat@everestgrp.com

Priyanka Mitra, Senior Analyst: privanka.mitra@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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From insight to action.

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational

and financial performance through a hands-on process that supports them in making
well-informed decisions that deliver high-impact results and achieve sustained value.
Our insight and guidance empower clients to improve organizational efficiency,
effectiveness, agility, and responsiveness. What sets Everest Group apart is the
integration of deep sourcing knowledge, problem-solving skills and original research.
Details and in-depth content are available at www.everestgrp.com.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91 806-781-9999

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

New York
info@everestgrp.com
+1-646-805-4000

Toronto
canada@everestgrp.com
+1-416-388-6765

Stay connected

Website

WwWw.everestgrp.com

Social Media
3 @EverestGroup

m @Everest Group

Blog Sherpas In Blue Shirts
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