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Everest Group’s classification of the BFSI industry

1 Business to consumer

2 Business to business

Note: This report covers vertical-specific BPO within the capital markets space. It does not include coverage of horizontal 

business processes such as F&A, HR, procurement, and contact centers

Banking, Financial Services, and Insurance (BFSI) 

 Retail financial services 

(B2C1)

– Retail banking

– Lending

– Cards

 Commercial banking 

(B2B2)

Banking

 Investment banking

 Asset management 

 Custody & fund 

administration

 Brokerage

Capital markets

 Life insurance

 Pensions and annuities

 Reinsurance

 Others

L&P Insurance

 Property insurance

 Casualty insurance

 Reinsurance

 Others

P&C Insurance
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This report provides a snapshot of the offerings and 

capabilities of the 16 major capital markets BPO service 

providers

Source: Everest Group (year)
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Research calendar – Banking and Financial Services (BFS) -

Business Process Outsourcing (BPO)

Retail Banking BPO – State of the Market with PEAK Matrix™ Assessment 2016 December 2016

Banking BPO Service Provider Profile Compendium January 2017

Capital Markets Service Provider Profile Compendium January 2017

Banking BPO Service Provider Landscape with PEAK™ Matrix Assessment June 2017

Banking BPO Annual Report 2017 September 2017 

Capital Markets BPO Service Provider Landscape with PEAK™ Matrix Assessment September 2017 

Banking BPO Service Provider Profile Compendium September 2017

Mortgage BPO Service Provider Landscape with PEAK™ Matrix Assessment December 2017

Capital Markets BPO – Service Provider Profile Compendium 2018 December 2017

Flagship BFS BPO reports Release date

PlannedPublished Current release

Mortgage BPO State of Market Report 2015 – Curve of Time to Meet Mortgage Again? May 2015

Banking Business Process Outsourcing in Europe - Poised for Primetime May 2015

Risk Management – Looking Beyond the Transactions, Credit Leading the Way April 2016

Retail Banking BPO – State of the Market with PEAK Matrix™ Assessment 2016 December 2016

$300 billion – Enough to Buy Facebook, or Pay for Your Regulatory Mistakes March 2017

Changing Market Dynamics for Cards Issuers – Adapting to Succeed in the Changing Order March 2017

Trade finance of the future – A Blockchain story July 2017

Thematic BFS BPO reports Release date

Note: For a list of all BFS BPO reports published by us, please refer our website

http://www2.everestgrp.com/reports?SearchTerms=#cat0=1085
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Additional BFS BPO research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents 

either provide additional details on the topic or complementary content that may be of interest

1. Capital Markets BPO – Service Provider Landscape with PEAK Matrix™ Assessment 2017 (EGR-2017-11-R-2349); 2017. This report 

uses Everest Group’s proprietary PEAK Matrix to assess and rate service providers on various dimensions of their capabilities. Also discusses 

emerging trends in the capital markets BPO space

2. $300 Billion – Enough to Buy Facebook, or Pay for Your Regulatory Mistakes (EGR-2017-11-V-2123); 2017. While risk management has 

been around for a long time, it is only in recent times, particularly in the aftermath of 2008 financial crisis, that it has emerged as a central topic 

of interest for banks, regulatory bodies, and the wider public. In this report, we focus on three categories of risk management – market, liquidity, 

and regulatory risk management, as well as the global sourcing landscape for them. Among the topics covered are the nuances of the global 

sourcing landscape for liquidity and market risk, and how banks should respond to a new regulation

3. Capital markets BPO Annual Report 2016 – Managing Risk and Unlocking Efficiency through Technology (EGR-2016-11-R-1979); 2016. 

This report assists key stakeholders (buyers, service providers, and technology providers) understand the changing dynamics of the capital 

markets BPO market and help them identify the trends and outlook for future. In this backdrop, this report provides comprehensive coverage of 

the global banking BPO market including detailed analysis of market size & growth, buyer adoption trends, solution characteristics, and service 

provider landscape
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anupam.jain@everestgrp.com

manu.aggarwal@everestgrp.com
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arushi.diwan@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com

https://www2.everestgrp.com/reportaction/EGR-2017-11-R-2349/toc
https://www2.everestgrp.com/reportaction/EGR-2017-11-V-2123/toc
https://www2.everestgrp.com/reportaction/EGR-2016-11-R-1979/toc
mailto:rajesh.ranjan@everestgrp.com
mailto:anupam.jain@everestgrp.com
mailto:manu.aggarwal@everestgrp.com
mailto:robin.jain@everestgrp.com
mailto:arushi.diwan@everestgrp.com
http://www.everestgrp.com/
mailto:info@everestgrp.com


Copyright © 2017, Everest Global, Inc.

EGR-2017-11-PD-2500
8

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business 

services, and sourcing. We are trusted advisors to senior executives of leading 

enterprises, providers, and investors. Our firm helps clients improve operational 

and financial performance through a hands-on process that supports them in 

making well-informed decisions that deliver high-impact results and achieve 

sustained value. Our insight and guidance empower clients to improve 

organizational efficiency, effectiveness, agility, and responsiveness. What sets 

Everest Group apart is the integration of deep sourcing knowledge, problem-

solving skills and original research. Details and in-depth content are available at 

www.everestgrp.com.
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