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Everest Group’s SCM research is based on several sources of
proprietary information

e Everest Group’s proprietary database of 500+ SCM contracts (updated annually)

e The database tracks the following elements of each multi-process SCM contract:

Buyer details including industry, size, and signing region

Contract details including Total Contract Value (TCV), Annualized Contract Value
(ACV), term, start date, and pricing structure

Scope including coverage of buyer geography, process, and category
Technology including core procurement technology, service provider’s add-on
tools (if any), ownership, and maintenance

Global sourcing including delivery locations and level of offshoring

e Everest Group's proprietary database of operational capability of 11+ SCM

service providers (updated annually)
e The database tracks the following capability elements for each service provider:

Key leaders

Major SCM clients and recent wins

Overall revenue, total managed spend, and SCM employees
Recent SCM-related developments

SCM revenue-split by geography, industry, and client size
SCM delivery locations

SCM service suite

Quality certifications

Procurement-related technological capabilities

e Ongoing buyer surveys and interactions

— Everest Group’s executive interviews and data collected from various buyers
— The data contains detailed buyer perspective on SCM contracts, specifically on:

+ Drivers for adopting SCM and assessment of service provider performance
+ The level of buyer satisfaction and the underlying reasons
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SCM has significant overlaps with Finance and
Accounting (F&A) and procurement processes

Source and procure Make/manufacture
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Overview and abbreviated summary of key messages

This report examines the dynamics of the global SCM service provider landscape and its impact on the SCM market. Based on
the comprehensive Everest Group PEAK Matrix, each of the 11 SCM service providers are segmented into Leaders, Major
Contenders, and Aspirants. The report also provides key insights on service provider position & growth in the market, changing
market dynamics, and assessment of service provider delivery capabilities. It will assist key stakeholders (service providers,
buyers, and technology providers) understand the current state of the SCM service provider landscape

Some of the findings in this report, among others, are:

2018 SCM BPO e Everest Group classified 11 SCM service providers on the Everest Group PEAK Matrix into
PEAK Matrix three categories of Leaders, Major Contenders, and Aspirants
e The 2018 SCM BPO PEAK Matrix positioning is as follows:

— Leaders: Accenture and Genpact

— Major Contenders: Capgemini, GEP, HCL, Infosys, TCS, OnProcess, and Wipro

— Aspirants: EXL and WNS

Everes_t Group _ e We assessed the overall SCM capability of service providers by evaluating them along the
analy5|s on service following dimensions — market adoption, vision and strategy, scope, innovation & investments,
providers delivery footprint, portfolio mix, and value delivered
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This study offers two distinct chapters providing a deep dive
into key aspects of SCM BPO market; below are four charts to
iIllustrate the depth of the report
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PO research calendar
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Additional PO research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended
documents either provide additional details on the topic or complementary content that may be of interest

1. 3PL or 4PL: An Increasingly Complex Decision (EGR-2017-1-V-2151); 2017. This paper explains the differences between 3PL and
4PL providers, as well as the benefits of each; and then examines the evolution of a 3PL provider and different operating models
2. Procurement Outsourcing (PO) — Annual report — Leap towards digital transformation (EGR-2017-1-R-2245); 2017. This report
assists key stakeholders (buyers, service providers, and technology providers) to understand the changing dynamics of the PO market
and help them identify the trends and outlook for 2016-2017. In this backdrop, this report provides comprehensive coverage of the global
PO market including detailed analysis of market size and growth, PO value proposition, solution characteristics, buyer adoption trends,
and service provider landscape
3. Procurement Outsourcing (PO) — Service Provider Landscape with PEAK Matrix™ Assessment 2017 (EGR-2017-1-R-2218); 2017.
This report examines the global PO service provider landscape and its impact on the PO market. It focuses on service provider position
and growth in the PO market, changing market dynamics & emerging service provider trends, and assessment of service provider delivery
capabilities
For more information on this and other research published by Everest Group, please contact us:
Rajesh Ranjan, Partner rajesh.ranjan@everestgrp.com
Katrina Menzigian, Vice President katrina.menzigian@everestgrp.com
Vikas Guijral, Practice Director vikas.gujral@everestgrp.com
Vatsal Gupta, Senior Analyst vatsal.qupta@everestgrp.com
Mansi Arora, Analyst mansi.arora@everestgrp.com
BPS Team: BPOresearch@everestgrp.com
Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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