/E\verest Group®

RESEARCH

Analytics Business Process Services (BPS) - Service Provider
Compendium 2017

Business Process Services (BPS)
Market Report — August 2017: Complimentary Abstract / Table of Contents

Copyright © 2017, Everest Global, Inc.
EGR-2017-10-PD-2307




Our research offerings for global services

» Market Vista™
Global services tracking across functions, sourcing models, locations, and service providers —
industry tracking reports also available

» Application Services » Human Resources

» BPS | Banking Financial Services » ITS | BFSI*

P BPS | Healthcare & Life Sciences P ITS | Healthcare & Life Sciences

» BPS | Insurance P IT Services Forecaster™

P Catalyst™ P Locations Insider™

P Cloud & Infrastructure » PricePoint™

P Contact Center » Procurement

P Digital Services P Recruitment & Talent Acquisition
P Engineering Services P Service Optimization Technologies
P Finance & Accounting P Transaction Intelligence

Subscription information

e This report is included in the following subscription(s)
— BFS BPS, HLS BPS, F&A, HRO, Insurance BPS, PO, RTA

e In addition to published research, a subscription may include analyst inquiry, data cuts,
and other services

e If you want to learn whether your organization has a subscription agreement or
request information on pricing and subscription options, please contact us

* Banking, financial services, and insurance

A Copyright © 2017, Everest Global, Inc.
Everest Group EGR.2017-10-PD-2307

Custom research capabilities

e Benchmarking | Pricing, delivery model,
skill portfolio

e Peer analysis | Scope, sourcing models,
locations

e Locations | Cost, skills, sustainability,
portfolio — plus a tracking tool

e Tracking services | Service providers,
locations, risk

Other | Market intelligence, service

provider capabilities, technologies,
contract assessment

==H =B |§b
I

Corporate Headquarters
Office: +1-214-451-3000
info@everestgrp.com

European Headquarters
Office: +44-207-129-1318
unitedkingdom@everestgrp.com

Delhi Office
Office: +91-124-284-1000
india@everestgrp.com



mailto:info@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:india@everestgrp.com

-
Table of contents (page 1 of 2)

Topic Page no.

Section I: Analytics BPS service provider landscape snapshot 7
e PEAK Matrix for Analytics BPS 8
e Service provider assessment 9

— Leaders 9

— Major Contenders 10

— Aspirants 11
Section II: Service provider profiles 12
e Accenture 13
e Aegis 18
e Bridgei2i 23
e Capgemini 28
e Cognizant 33
e EXL 38
e Fractal Analytics 43
e Genpact 48
e |IBM 53
e Infosys 58
e Mu Sigma 63
/ Buerest Group connipLo 017, St vl e 5



-
Table of contents (page 2 of 2)

Topic Page no.

Section II: Service provider profiles (continued)

e NTT Data 68
e TCS 73
e Tech Mahindra 78
e Wipro 83
e WNS 88
Appendix 93
e Glossary of key terms 94
e References 95
/ Buerest Group connipLo 017, St vl e :



-
ABC | Analytics BPS (page 1 0of5)

Overview

Company profile: xxx. Analytics BPS 2015 2016 H1!

Key leaders Revenue (US$ million) XXX XXX XXX

® XXX, YYY Number of FTEs XXX XXX XXX
Number of clients XXX XXX XXX

Headquarters: xxx
2015: xxx
2013: xxx
2013: xxx

Suite of services

o XXX

o XXX

o XXX Recent developments

o XXX 2015: xx

1 Data for 2016 up to June 30, 2016
Source: Everest Group (2017)
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ABC | Analytics BPS (page 2 of 5)
Key delivery locations

o New Delhi

® Bangalore

Source: Everest Group (2017)
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ABC | Analytics BPS (page 3 0of 5)
Capabilities and key clients

Key analytics BPS engagements

XXX Reporting/descriptive/predictive North America 20xx
XXX Reporting/descriptive/predictive Europe 20xx
XXX Reporting/descriptive/predictive North America 20xx

Analytics BPS FTE mix by
segment
Number of FTEs

Prescriptive

Reporting

X% o
X% Descriptive

Predictive

Analytics BPS revenue mix by

geography
Revenue in US$ million

Continental Europe

Analytics BPS revenue mix by
industry
Revenue in US$ million

Insurance (X%)
Healthcare (X%) oth
Media & g oS
entertainment
Energy & utilitiesf£ %%
X%
X%

BFS?

Manufacturing

Analytics BPS revenue mix by
functional focus
Revenue in US$ million

F&A

HR
Supply chain & F
procurement

&
Industry- %
specific i/

Travel & Hi-tech & Sales &
America logistics telecom marketing
1 Banking and financial services
Source: Everest Group (2017)
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ABC | Analytics BPS (page 4 of 5)
Key technology solutions/tools

NOT EXHAUSTIVE

Solution name Processes served |Description

XX Reporting and XXX
dashboarding

XX Predictive and XXX
prescriptive

XX Predictive XXX

Source: Everest Group (2017)

A Copyright © 2017, Everest Global, Inc.
REé/SeEE?gE GI’OUp EGR-2017-10-PD-2307 8



ABC | Analytics BPS (page 5 of 5)
Everest Group assessment — Major Contender

Measure of capability: ' Best-in-class “ Very high 0 High O Medium high O Medium O Medium low Q Low @ Not mature

Delivery capability

Technology
Scale Scope and innovation Delivery footprint | Buyer satisfaction Overall Market success

D

Strengths Areas of improvement

e It needs to leverage its strengthening expertise in manufacturing and
CPG & retail beyond the North American market and should explore

i other potential geographies

' e Being a specialist puts it in direct competition with some of the other

e Though ABC experienced limited translation of its potential into market -
success, it has strengthened its capabilities in analytics BPS :
e It is a specialist in analytics and has a very focused approach. Most of its |
business comes from manufacturing and CPG & retail. This focus is the |
foundation stone for establishing itself as an expert in these industries i specialists who have more evolved technology-led offerings in their
e It has very good coverage of processes ranging from reporting and arsenal. It needs to develop more number of proprietary tools and
descriptive to predictive and prescriptive analytics. High focus on solutions to gain traction
developing its capabilities around advanced analytics is the key i e Developments around machine learning and loT are paving the way for
differentiator ! cutting edge analytics. It needs to develop capability in these areas to
: gain prominence in this rapidly evolving market

Source: Everest Group (2017)
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Additional analytics-focused research references

The following documents are recommended for additional insight on the topic covered in this report. The recommended
documents either provide additional details or complementary content that may be of interest

1. Analytics Business Process Services (BPS) — Analytics Disrupting Traditional Decision-Making for Businesses — The Quest
for More Continues (EGR-2017-10-R-2264); 2017. This report provides comprehensive coverage of the global Analytics BPS market
including detailed analysis of market size and growth, buyer adoption trends, key emerging themes, technology in analytics, solution
characteristics, and service provider landscape

2. Analytics Business Process Services (BPS) — Service Provider Landscape with PEAK Matrix™ Assessment 2017
(EGR-2017-10-R-2156); 2017. This report provides insights into the global analytics business process services market and examines
the service provider landscape and its impact on the market. It focuses on service providers’ position & growth in the market, changing
market dynamics & emerging service provider trends, and assessment of service provider delivery capabilities

3. Analytics Business Process Services (BPS) — Service Provider Compendium 2016 (EGR-2016-10-R-1806); 2016. The Analytics
BPS service provider compendium provides accurate, comprehensive, and fact-based snapshots of 16 service providers in the
Analytics BPS market. The study provides a detailed five-page profile of each Analytics BPS service provider assessed, which captures
a comprehensive picture of their scale of operations, recent developments & investments, technology solutions, and delivery locations

For more information on this and other research published by Everest Group, please contact us:

Anupam Jain, Practice Director: anupam.jain@everestgrp.com
Vishal Gupta, Senior Analyst: vishal.gupta@everestgrp.com
Sharang Sharma, Senior Analyst: sharang.sharma@everestgrp.com
Nikita Jindal, Senior Analyst: nikita.jindal@everestgrp.com

BPS Team: bpsteam@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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From insight to action.

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational
and financial performance through a hands-on process that supports them in
making well-informed decisions that deliver high-impact results and achieve
sustained value. Our insight and guidance empower clients to improve
organizational efficiency, effectiveness, agility, and responsiveness. What sets
Everest Group apatrt is the integration of deep sourcing knowledge, problem-
solving skills and original research. Details and in-depth content are available at

www.everestgrp.com.
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