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Our research offerings for global services

» Market Vista™
Global services tracking across functions, sourcing models, locations, and service
providers — industry tracking reports also available

Custom research capabilities
e Benchmarking | Pricing, delivery model,

skill portfolio
» BFSI! Information Technology » PricePoint™ : _
e Peer analysis | Scope, sourcing models,
» BFSI' Business Process P Finance & Accounting locations
» Healthcare & Life Sciences ITS » Procurement e Locations | Cost, skills, sustainability,
: : portfolio — plus a tracking tool
P Healthcare & Life Sciences BPS » Human Resources
» Application & Digital P Recruitment & Talent Acquisition ¢ Tracl_<|ng SEIVICES | SR 2 [ITIIRES,
locations, risk
» Cloud & Infrastructure P Contact Center 2 ) _
e Other | Market intelligence, service
» Global Sourcing P Service Optimization Technologies provider capabilities, technologies,
contract assessment
» Locations Insider™ P Transaction Intelligence

Subscription information

e The full report is included in the following subscription(s)
— Locations Insider™ (LI)

i)

Corporate Headquarters
Office: +1-214-451-3000
info@everestgrp.com

e |n addition to published research, a subscription may include analyst inquiry, data cuts,
and other services

European Headquarters
Office: +44-207-129-1318
unitedkingdom@everestgrp.com

=2

e If you want to learn whether your organization has a subscription agreement or
request information on pricing and subscription options, please contact us

1 Banking, financial services, and insurance
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Our research methodology is based on four pillars of strength
to produce actionable and insightful research for the industry

e Market thought leadership

e Actionable and insightful research
e Based on on-the-ground perspectives

Robust definitions and Primary sources of Diverse set of market Fact-based research
frameworks information touchpoints (Data-driven analysis with
(talent pool scalability and (Ongoing interactions with (Ongoing interactions across expert perspectives, year-
sustainability assessments, buyers, GICs/captives/SSCs, key stakeholders, input from round tracking of location
cost arbitrage sustainability, service providers, investment a mix of perspectives and and service provider activity,
risk assessment frameworks) promotion agencies, interests, supports both data and country briefings)
I recruiters, etc.) analysis and thought e

leadership)

Proprietary tracking and databases on operating costs, labor pool, market activity, and risks

Year-round tracking of 250+ locations around the world

Coverage across all offshore, nearshore, and onshore locations across regions (APAC, Europe, North America, LATAM, Africa)
Over 100 global projects on supporting clients on location decisions

Executive-level relationships with buyers, service providers, technology providers, and industry associations
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Our ability to deliver insight on locations is based on
extensive databases and ongoing market research

Market activity database

Parent inc cal
Yy Name {primany).

1 |3Com Telecom and hi-tech =3 yis development 100
Software

2 |ABB Manufacturing 35ys development & 500
Banking

3 |ABN Amro BFSI F5ys v v transaction 2000

4 |Adobe Telecom and hitech =5 yrs R&D 600
Application and

5 |Agilent technologies |Telecom and hi-tech =3 ws v SOC Chip design, [1000

6 |Airwide solutions Telecom and hitech <3 s 100

Akzo Nobel Car develop products

7 |Finishes Others 13-5 y1s land colour MA
IT application

& |Allianz Combhill BFSI 3-5ys v v development and |500
Engineering and

9  |Alsthom Manufacturing =3 wis design services 1.000
Software

10 |Amazon Telecom and hitech =3 yis [Develoment [NA

11 |AMD Telecom and hi-tech <3 ws design 120
F&A back-office

12 |American Express  |BFSI =5 ws v v HR. processing 3.000
Contact center,

13 |AOL Telecom and hi-tech 3-5yrs software 1,650

Cost database
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Salary contn [U B p.a.)
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piE salary - callceneragnt
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pis salary - callceneranpembor
Eare salary -callce vE rmasager
pis salary - callce e rmanaxe r
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Education

Numberar o ke iy graates pa
Hamberat kb cheolgadeates @
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3,408
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The global services market is expected to witnhess slower
growth than in 2015 due to volatile macroeconomic
environment and investment markets

Global services revenue and growth Growth rates of regional/global GDP and global services market
2012-2016(E); US$ billion 2012-2016(E)%; Percentage? (E)
0 /@/'
gA0% 173-178
161-166
134-140 48193 S0
123-129 8-10% 8-10%
7-9% 7-9%
Global services
market
2.40% 2.63% 2.47% Global GDP?
2.48% 2.40%
— U.S. GDP?

o
2.43% 24 1.90% Eyrozone

2.22%

1.49% 1.66%  1.60% 5
0.90% G
-0.32%
-0.88%
2012 2013 2014 2015 2016E* 2012 2013 2014 2015 2016E*

1 Estimated figures for the year 2016
2 Data for constant year-on-year (YOY) prices, based on purchasing power parity
Note: Includes global services exports; excludes domestic market
Source: Country- / city-level investment promotion agencies, global services organizations (buyers, global in-house centers, and service providers), and Everest Group
(2016)
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The share of Asia Pacific region has declined marginally since 2014
while Nearshore Europe and Latin America & Caribbean have
increased their relative shares in the world revenue

Global services market | Share of delivery regions by revenue
2014-2015%; USS$ billion

100% = - 161-1 . : . :
’ 148-153 61-166 The share of Middle East and African countries (particularly
Others? msssecryss— sy mm— <| Morocco and Egypt) is steadily increasing
Canada 8-10% 8-10%

0 4 Mexico, Argentina, and Brazil constituted the top three
LAC IS 10-15% delivery locations in Latin America
Nearshore Europe

12-17%

Ireland, Poland, and Scotland are the top delivery locations,
followed by Ukraine, Czech Republic, and Hungary

APAC 65-70% 60-65% India and the Philippines continue to account for a
mammoth share of APAC’s revenue (>70%); China is the
third largest country in terms of revenue share

2014 20151

1 Indicates end of 2015
2 Others include Middle East & Africa
Note: Includes global services exports; excludes domestic market
Source: Country- / city-level investment promotion agencies, global services organizations, and Everest Group (2016)
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India and the Philippines continue to have the largest share of
headcount, both within Asia Pacific and globally

Global services market | Share of delivery regions by headcount
2014-2015%; Number of FTEs (in ‘000s)

100% = 4,800-4,900 5,300-5,400 India 43-45%

Others? 7% 7%
LAC

Nearshore Europe

19-21%

Philippines
Canada
China
Poland
Mexico
APAC Ireland

Argentina

Scotland

Ukraine

2014 2015

Others 13-15%

1 Indicates end of 2015
2 Others include Canada, Africa, and the Middle Eastern region
Note: Includes global services exports for 35 leading locations. Excludes domestic market
Source: Country- / city-level investment promotion agencies, global services organizations, and Everest Group (2016)
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Location heatmap
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The trend of increasing center setup activity continued in
2015; similar growth rates are expected in 2016 as well

New centers established
2012-2016EL; Number

2012 2013 2014 2015 2016E

1 Expected number of new centers established during 2016; It is expected that center setup activity will grow by ~22% in 2016
2 Compounded Annual Growth Rate from 2012 to 2015
3 Includes data for Q1 2016 (January-March 2016) and Q2 2016 (April-June 2016)
Note: Includes global in-house centers and (third-party) service provider delivery centers
Source: Everest Group (2016)
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Asia Pacific has witnessed a consistent decline in its share
since 2012 while Nearshore Europe stepped up to maintain its
position as the second largest region for delivery centers

Breakup of new centers by region Breakup of new centers by country
2012-H1 2016%; Percentage H1 2016%; Percentage
100% = 155 108 145 202 130! RoLAC?

Others? = 6% % 6% O 10% 8% Costa Rica

Mexico 11%

LAC L% 11%

RoNE3

Nearshore Europe Poland

Romania

Ireland

RoAPAC3
APAC
Malaysia India

Singapore WLz

Philippines “Gu&
2012 2013 2014 2015 H1 20161

1 Includes data for Q1 2016 (January-March 2016) and Q2 2016 (April-June 2016)
2 Includes activity recorded in the Middle East and Africa region
3 ROAPAC = Rest of APAC; RoNE = Rest of Nearshore Europe; ROLAC = Rest of LAC
Note: Includes global in-house centers and (third-party) service provider delivery centers
Source: Everest Group (2016)
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Locations activity | Summary of key trends

Functions supported

e Share of IT services

has increased
considerably since
2013, while the share
of both voice and
non-voice business
process services

has dropped
Knowledge
processes as well as
engineering and R&D
have maintained their
share

Type of city (tier-1

and tier-2/3 cities)

Increasing instances
of players leveraging
tier-2/3 locations,
particularly across the
nearshore European
region; although this
movement continues
to be muted in Asia
Pacific

In terms of new
delivery center
setups, the Middle
Eastern and African
region has the highest
proportion of tier 2/3
cities followed closely
by Latin America &
the Caribbean; most
of this movement is
driven by service
providers rather

than GICs

GICs and service
providers

e Both GIC and service

provider setups
witnessed an
increase during
2015-H1 2016,
however, service
providers grew at a
faster rate, reaching
a new high since
2012

Nearshore Europe, in
particular, withessed
increase in activity by
service providers
during 2015-H1 2016

Type of provider

e Share of top 20

service providersl in
the new service
provider setups
increased across the
Nearshore European
region, whereas Asia
Pacific and Middle
East & Africa
witnessed a
considerable decline

Onshore

geographies?

Increasing
investments by top
20 service providers?
in onshore locations
North America
witnessed a spurt
of growth in new
onshore setups by
top 20 providers?
after a period of
slow activity during
2013 - 2014

1 20 leading service providers across IT and BPS that Everest Group uses as “Index” providers to gauge market trends
2 Includes United Stated, United Kingdom, Western Europe, Nordics, Australia, New Zealand, and Japan
Source: Everest Group (2016)
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The share of the United States increased in onshore center
setups by the top 20 service providers since 2013 with
European locations taking second place

New onshore delivery centers of top 20 service providers! by region
2012-H1 20163; Number of centers

100% = 22 21 22 48
””””””””””””””” Australia Japan
Others? R -.----u ----- & ¢ ----P-_ -----------------
g e Germany e Spain
e Netherlands e France
Continental e Norway o ltaly
M 9% [ 7 B B e —
Europe England e London e Liverpool

SlelElEN 0 BN 000 B S
e United States
— Augusta — San Francisco
North — Dallas — Redmond
America — New York City — Milford

2012 2013 2014 2015-H1 2016

20 leading service providers across IT and BPS that Everest Group uses as “index” providers to gauge market trends
Includes Australia, Japan, and New Zealand

Also includes Nordic and Scandinavian countries

Includes data for Q1 2016 (January-March 2016) and Q2 2016 (April-June 2016)

Source: Everest Group (2016)
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MAP Matrix™ | Definition and key components

Everest Group’s Maturity | Arbitrage | Potential (MAP) Matrix™ provides a comparative assessment of cities specific to a function

i _ e Relative maturity of locations in terms of

| Maturity the breadth and depth of services offered
i e Cost savings or arbitrage over typical
il Arbitrage source markets

MAP Matrix™ assessment covers 80+ cities for the following functions:
e Information Technology — Application Development and Maintenance
(IT-ADM)

Contact center (English language)

Transactional Business Process Services (BPS)

Complex / judgment-intensive BPS

Bilingual (Spanish and English language) BPS

Multi-lingual (European languages) BPS

Analytics

Digital

Engineering Services and Development (ER&D)

IT services in the United States of America

______________________________________________________________________

e Emerging opportunities or potential of these
Potential locations from a talent and risk standpoint

Leaders

e Relatively the most attractive locations - significant talent availability and low costs
e Characterized by presence of large GICs or service provider centers

e Often exhibit high competitive intensity owing to presence of many large players

,_
o]
=

Major Contenders

e Offer an attractive mix of talent availability and cost savings

e Sufficient talent pool to support mid- to large-sized centers

e Lower competitive intensity compared to Leaders, however, lower maturity

Arbitrage
Operating cost ——

Aspirants

e Suitable for small- to medium-sized centers

e Offer early-mover advantage and low costs, however, require investments in talent
Availability of talent —— > """ development

e Typically, less mature locations as compared to other clusters

=
a
=

Low

*Star Performer
e Locations that witnessed significant new center setup activity in the past one year

A Copyright © 2016, Everest Global, Inc.
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MAP Matrix™ | Summary of key messages

Asia Pacific (APAC)

. . India
Egll;;%e and Middle East Asia (EMEA) e Maintains its “Leader” and “Star Rerformer“ positioning in all the English
e “Leader” in multilingual BPS and “Major language / Ianguag(_e-agnostlc ‘.’.e""?ry fur_ictlons .
Contender” for most of the other functions ° Conf:erris around hi_gh competitive_intensny; however, ihe anticipated
« Emerged as “Star Performer” for IT-ADM and deglir_ie in currency is expected to increase cost attractiveness
maintained its position for BPS functions e Shiftin preference_towgrds non tler-l_ locations as they offer access to a
e Value proposition around cost saving and talent Prigll_rge_talent Al i ) T EEE! ST
availability, both of which have been boosted by “' |pp|n%s ) \
currency depreciation and inward migration, ° Lea(_:ier for English-language contact centers and I'I_'-ADI_VI_ functions
respectively e Continues to be the most preferred location after Indian cities due to
; significant availability of quality English-speaking talent pool

Ireland

e Leveraged for judgment-intensive BPS e Changes in educational system (K12) may impact talent planning in the

coming years

s | o Increase in activity to support Asia (Japan, Korea, and Southeast Asia) and
. Australia / New Zealand

Ghina

o' “Leader” in IT-ADM and ER&D services, possibility of further decline in
---------- ~  currency expéectéd to-hoost cost attractiveness

~ < p

~ 1
*v AMERICAS J
Argentina \
e “Leader” for bilingual BPS delivery and “Major v
Contender” for most of the other functions
Costa Rica
e “Leader” for bilingual BPS work and “Star Performer”
for IT-ADM, contact centers, and BPS (transactional
and judgment-intensive) functions

Romania, Lithuania, and Ireland emerged as “Star
Performers” for multilingual BPS delivery

For other functions, Jamaica, Mexico, Guatemala, and

Dominican Republic have maintained “Major

. Contenders” position. They present relatively higher
operating and business risk than the “Leaders”

Source: Everest Group (2016)

A Copyright © 2016, Everest Global, Inc.
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MAP Matrix™ | Contact Center (English)

Risk profile: @@ Highly favorable Favorable, but some concerns @ Significant challenge 7,A;( Star Performer
Aspirants
Low San Salvador India tier-2 (Chandigarh) Leaders
A
Philippines tier-2 (Bacolod)‘ Caito Major Contenders India tier-1 (Delhi/NCR) 4
Kingston y
Bogota Cape Town
Sofia Kuala Lumpur Philippines tier-1 (Manila)
[ ¢ ) Buenos Aires
Lima Montevideo G la Ci Bucharest e Tier-1 locations in India and the Philippines retain
=iy ¢ Krakow their positions as “Leaders” for English contact
-
» Monterrey center wprk . . . .
S e Due to high maturity, these locations are increasingly
o < Lisbon 7 San Jose being leveraged for industry-centric and complex
k= 7 [ Santiago X voice-based services
T
5 ( ¢ Panama City : :
Q \ B Pal e Among the Major Contenders, Bucharest and San Jose witnessed
o ' 2o o Singapore the maximum market activity for voice-based work; the growth in
these locations is on account of increased demand for bilingual /
Belfast multilingual work from Western Europe and North America
e Tier-2 locations in India and the Philippines also witnessed growth,
primarily driven by increasing market congestion and saturation in
Dublin tier-1 locations
N \
These locations are primarily ¢
v leveraged for niche and high-value ¢
) contact center work for domain- Glasgow y
High || oriented skills (e.g., FS and
U logistics)
Low = Availability of talent? » High
1 Fully-loaded, ongoing operating cost including compensation, facilities, and technology expenses
2 Considers relevant entry-level and experienced talent
3 The assessment has been done only for a representative list of locations
Note: We used representative cities to depict typical talent-cost positioning for tier-1 and tier-2 cities for some countries (e.g., Metro Manila as a tier-1 city and Bacolod
as a tier-2 city in the Philippines); there could be other cities in the country that also offer comparable propositions to these cities
Source:

Inputs from market players, recruitment firms, and investment agencies; Everest Group (2016)
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MAP Matrix™ | IT Services in the United States of America

Risk profile: @@ Highly favorable Favorable, but some concerns @ Significant challenge
Low — Aspirants
A e Offer significant cost savings over tier-1 and 2 U.S. locations;
~— however, availability of talent pool is much lower
San Juan, PR e These locations offer a compelling opportunity for players to set up « These locations house global headquarters of large
Sma”' /'medium- s_cale centers . . L companies, hence, have a large experienced talent
e Given lower maturity and comparatively lower quality of living in ool for IT services
these cities, these locations have low relocation attractiveness for . 'Fl)'hese locations are the most mature locations
Fargo, D) talent hence, are typically leveraged for niche work
Sioux Falls, SD e However, due to high costs and competitive
?7; { Major Contenders intensity, growth in these locations is slower than
o Major Contenders
o ? Tucson, AZ J
£ | Knoxville, TN Salt Lake City, UT
= ./_ _ - Leaders
) — < San Antonio. TX Phoenix, AZ a‘
- an Antonio, . ., .
8— & , ) Other “Leader” locations ‘_ Dallas, TX
. Charlotte, NC
Other “Major Contenders” t
Atlanta, GA
e Often considered as alternatives to the “Leaders”
e Attractive locations, as these offer a balanced mix of
talent availability and cost savings along with lower
competitive intensity than “Leaders”
v e Attractive for large scale IT services delivery of both
High transactional and complex nature of work
Low < Availability of talent? » High

In addition to the cities listed above, companies also leverage tier-1 U.S. cities such as Chicago, Boston, and New York for delivery of IT services

1 Fully-loaded, ongoing operating cost including compensation, facilities, and technology expenses

2 Considers relevant entry-level and experienced talent

3 The assessment has been done only for a representative list of locations

4 There are other cities in each of these clusters that are being leveraged for delivering IT Services work; these cities are listed on the next page
Source: Inputs from market players, recruitment firms, and investment agencies; Everest Group (2016)
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Risk watch | Summary of key messages

@ Significant risk factor requiring attention APAC

. . . ) India:
Positive change in the risk profile ’ . )
* g P e Increased risk of natural disaster such as the

floods in Chennai in December 2015 led to

EMEA disruption in service delivery which highlighted the

Russia: need for adoption of stronger Business Continuity

e Economic concerns due to falling crude oil prices and conflicts with EU Planning (BCP) measures

e Due to the ongoing crisis in Ukraine and decreased cost of delivery, e Regulatory changes regarding trade unions and
companies are considering Russian cities for local delivery transportation facilities may impact operations

Ukraine: Indonesia, Malaysia, and Thailand:

e Unstable environment due to internal conflicts, resulting in companies
looking to shift centers out of Ukraine

e Recent surge in terrorist activities has increased
safety and security risks

Poland: e Geo-political instability in the region has led to
e New government has pushed through a range of unpopular regulations . 3 delay of some infrastructure projects
and policies, some of which include impairing independence of key Philippines:
institutes, and discriminatory tax policies in industries led by foreign . e Concerns around recent changes in educational
players, especially banking and retail .. system (K-12), which is likely to impact talent
e Overall macroeconomic and geopolitical environment has been impacted, | . S ] planning for the Philippines IT-BPM industry
as key institutions have downgraded the credit rating of the country #-.Some concerns around growing civil unrest and
e Infrastructure projects are likely to be impacted as financial support from AR o hrgh crime rates
EU may be cut down post Brexit el L e . Most*APAC countries:
e Brexit has caused the local currency to depreciate, increasing cost saving e The'cost attractiveness for delivering IT/BP

‘ servi"c__;es from most APAC countries such as China,
India,; Malaysia, Singapore, and the Philippines
. increased in the last one year, primarily due to
depreC|at|0n of local currency with respect to US$
.0 .

AMERICAS
o Brazil: .
: e Increasing geo-political and macroeconomic risks - .
— With the increasing budget deficit, tax hikes are likely, WhICh will further drive up the cost of capital
— Hence, companies are adopting a cautious approach towards investment in Brazil
; Puerto Rico:
. e Threat of widespread outbreak of Zika virus and other mosquito-borne diseases; there is evidence of
] companies adopting a cautious approach in terms of location decisions
Argentina:
e The new government has taken affirmative steps to boost investor confidence
— Currency is likely to become more market-driven
— Inflation levels are expected to normalize in the next two to three years

Souﬁ Inputs from market players, recruitment firms, and investment agencies; Everest Group (2016)

Everest Group Copyright © 2016, Everest Global, Inc.
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The report has 68 pages of data on locations activity - new

centers set up by GICs and service providers over 2015-H1
2016

Locations activity
Offshore locations | Delivery centers established in Q1 2015 (page 1 of 10)

mum Locations activity

s mgaws  smey Ccwemn | ONShore locations | Delivery centers established in Q2 20135 (page 1 of 10)

India Bargaluu  Jaruary  Cangil inc Finin
Sarioe
i e 1GC
Eangaluru ml Morgan Stanley 600 FTEs BpP- COpanad 3 new bock-ofice to proads suppard servces 1o ibs glabal
indusin- businass unibs. The canbar i3 mibar o the compary's Mumba
ndarksia  Jekata daruary  |slamic spaciic faciity. which helgs the frm's glotal operalions on fechnology
U“"*""'*I"‘ pperations, mance, fnd serdces. complance. and athar
Bank (108} epeciabizad inchone. The cantar has a seaing capacity of 1,400
=i FTE=
nda Bangaluny Al Twdtier 25 FTEs RED ¢ Twittar ecguirad and cormerted DipDials ofica in Bargalun
mx Horgktng  Jammy — Accamund anginexrng  ndia o ils enginaering cemier. Tha cemier Wil conribuie io
Twithar's ghabal product enginaering ard wil amgly soffwans:
EnpiraET
nda Bargaluu Al Wibiara M RED ¢ Dparad @ raw RAD cemier with an imsstmen of L5121 millan
anginiarng  Thi lacikiy wil catar ba the glkibal RAD of WVikkwere's mabilke and
Tawan Kachmiong  January  Wision cloud aplutions and plards 1o hir 250 FTES by tha end of 3015
nda Hydaratad Al Ashlard e 1# FTEs  BP-HR Esiasishid & ghihal businass sardcas ceier b suppot s ghabal
leggad, and operaiions. Tha rew lacility wil havs Anclions such as
anakiics and  imarmnalian tachnabagy, legal, human resouras. Snancial
IT analytics, and producl planning
ndia Hydsrabad  Apnl Feaaya A0 FTE= &0/ COpanad rethird RED cenler vin 1he acquisbon of KnoghSok. a

angneamny  warkioros optimizastion proddar and also 3 provdar of cal
nsordng. quakty. and parormance maragament softeare. The
facikty iz mmitar 1o e exising RED canbers: n Bangaluny and
Pure. EnoahSofl's amployaes wers movesd b Averra

Source: Everest Group (2016)
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Everest Group’s Locations Insider subscription provides
detailed information, analysis, and perspectives on global
locations through multiple types of reports

Function focus location reports
Identify and assess function-specific

growth opportunities in regions
3reports

per year

e Comparative analysis of cities in e
a region for a specific function : e @
(e.g., IT-ADM, customer service)
e Comparison of cities on:
— Operating costs
— Talent pool ool o i
— Key players "
— Risks
— Future outlook

mmmmm ry and from an
overall supply and demand perspective

“Next-wave” location profiles
Stay ahead of competition in understanding
opportunities in “next-wave” locations
10 profiles
per year

e Short profiles of emerging / pre—
“next-wave” countries or Cities | .| Xbuenstotoe
for gIObal SOUrCing Distribution of offshore GIC centers

nters
GIC + third party)

2012; Percentage

e Coverage includes: ml.. ;
— Global sourcing profile s e R v, S
— Operating costs B o w40
— Players present | i
— Key risks, opportunities, e
drivers, and challenges o

Emerging location trends
Keep up with the latest themes in location

strategy and management
2 reports

per year

e Reports/viewpoints
addressing specific
global/regional themes

e Examples of topics:
— Tier-2/3 cities in CEE
— Rise of onshoring
— Emerging functional =
opportunities in locations == | =

Global locations annual report
Annual update of locations activity, risks,

perceptions, and plans
1report
per year

e Annual report on activity and key

b e R LR SRERHE | B TR el

developments across locations = sty

LELThes | BT AT P

e Analyses include: =
— Location set-up activity
— Perceptions and plans of
buyers and providers
— Rankings of locations by
function
— Risk watch

Includes complimentary access to the annual locations webinar and access to analysts
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Locations Insider research calendar

Bl rublished [ Current

Release date
Many Voices, Many Locations: Understanding the Multi-lingual Contact Center Market in East and Southeast Asia April 2016
"Next-wave" location profiles: Dalian, China May 2016
“‘Next-wave” location profiles: lasi, Romania June 2016
Global Hotspots For Digital Services June 2016
IT Services Delivery from Latin America (LATAM) June 2016
“‘Next-wave” location profiles: Dominican Republic July 2016
“Next-wave” location profiles: Jordan July 2016
“Next-wave” location profiles: Estonia August 2016
Innovation Beyond Borders — Global Talent Hotspots for Engineering Services and Research & Development (ER&D) August 2016
Banking middle- and back-office services delivery from Nearshore Europe September 2016
Bridging the Talent Gap: Global Hotspots for Analytics Services September 2016
"Next-wave" location profiles: Chandigarh, India September 2016
"Next-wave" location profiles: Cape Town, South Africa September 2016
"Next-wave" location profiles: Morocco September 2016

IT Services Delivery from the U.S.: Making Location Decisions as Onshoring Increases September 2016

Global Locations Annual Report 2016: Persistent Growth in Uncertain Times October 2016

"Next-wave" location profiles: Kiev, Ukraine Q4 2016
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e
Additional research references

The following documents are recommended for additional insight on the topic covered in this report. The recommended documents either
provide additional details on the topic or complementary content that may be of interest

1. Global Locations Annual Report 2015: Resurgence of Activity Amidst Evolving Propositions(EGR-2014-2-R-1273); The global services
locations landscape is showing a resurgence of activity in 2015. While new center set-up activity in the year is likely to eclipse that in the preceding
years, this growth is spread across relatively unexplored destinations and “next-wave” locations. The Global Locations Annual Report 2015 is a unique
and comprehensive guide to understanding the nuances of the locations landscape and interpreting locations-related developments and trends to frame
locations strategy. It presents insights into the size and growth of the global services market, update of locations activity, changes in risk profiles of
locations, and an analysis of the maturity, arbitrage, and potential of locations (MAP Matrix™)

2. Global Hotspots For Digital Services (EGR-2016-2-R-1778); 2016. This report provides an in-depth view of the global digital services industry from a
talent perspective. It covers the global distribution of digital talent coupled with cost trade-offs and provides readers with an up close view of global
“sweet-spots” for various digital services

3. IT Services Delivery from Latin America (LATAM) (EGR-2016-2-R-1803), 2016: The report provides detailed data and analysis of the global IT
services delivery landscape in Latin America. It covers overview of the offshore IT service delivery industry, assessment of key cities on parameters
such as talent pool, market activity, operating cost, and risk, and relative attractiveness of locations and associated trade-offs.

4. Innovation Beyond Borders — Global Talent Hotspots for Engineering Services and Research & Development (ER&D)
(EGR-2016-2-R-1865), 2016: This report provides an in-depth view of the global Engineering Services and Research & Development (ER&D) industry
from a talent perspective. It covers global landscape and current distribution of ER&D talent across key delivery geographies and provides readers with
an up close view of global “sweet-spots” for ER&D services

For more information on this and other researches published by Everest Group, please contact us:

Anurag Srivastava, Practice Director — Global Sourcing: anurag.srivastava@everestgrp.com
Manu Mehndiratta, Senior Analyst — Global Sourcing: manu.mehndiratta@everestgrp.com
Shailee Raychaudhuri, Senior Analyst — Global Sourcing: shailee.raychaudhuri@everestgrp.com
Akshay Pandita, Senior Analyst — Global Sourcing: akshay.pandita@everestgrp.com
Archit Goel, Analyst — Global Sourcing: archit.goel@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: inffo@everestgrp.com
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From insight to action.

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational
and financial performance through a hands-on process that supports them in
making well-informed decisions that deliver high-impact results and achieve
sustained value. Our insight and guidance empowers clients to improve
organizational efficiency, effectiveness, agility, and responsiveness. What sets
Everest Group apart is the integration of deep sourcing knowledge, problem-
solving skills and original research. Details and in-depth content are available at

www.everestgrp.com.
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