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Background and scope of the research 

Background of the research 
 The infrastructure services market place is plagued with growth challenges and is increasingly threatened by next-

generation services. Service providers are investing in order to improve their delivery capabilities and developing IP 
for automating IT infrastructure management. The market is highly competitive and buyers are viewing renewal time, 
to revisit scope and service providers, thereby, leading to higher anti-incumbency levels 

 In this research, we present the assessment and detailed profiles of 28 IT service providers featured on the 
infrastructure services PEAK Matrix. Each profile provides a comprehensive picture of the provider’s service suite, 
scale of operations, domain investments, recent transactions, and key low-cost delivery centers 

 The assessment is based on Everest Group’s annual RFI process for the calendar year 2013, interaction with 
leading infrastructure service providers, buyers of infrastructure services, and analysis of the infrastructure services 
market place 
 

Scope of this report 
 Services: Infrastructure services 
 Geography: Global 
 Service providers: The leading 28 infrastructure service providers 

 
This report includes the profiles of the following 28 service providers: 
 Infrastructure services PEAK Matrix Leaders: Fujitsu, HP, and IBM 
 Infrastructure services PEAK Matrix Major Contenders: Accenture, Atos, Capgemini, CGI, Cognizant, CSC, 

CompuCom, Dell, HCL, IGATE, Infosys, L&T Infotech, Microland, Mphasis, NTT DATA, TCS, Tech Mahindra,  
T-Systems, Unisys, Wipro, and Xerox 

 Infrastructure services PEAK Matrix Emerging Players: Mindtree, NIIT Technologies, Syntel, and Softtek  
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Services industry 

 Datacenter services (servers, 
storage, networks, etc.) 

 End-user compute 
 Database/middleware 
 Helpdesk 
 IT consulting 

– IT infrastructure consulting 
– IT strategy 

 Next-generation services  
(as-a-service models, mobility, etc.) 

IT Infrastructure Outsourcing (IO) 

 Application development 
 Application maintenance 
 Independent testing 
 IT consulting 

– Package implementation 
– System integration 
– IT strategy 

 Next-generation services  
(as-a-service models, mobility, etc.) 
 

IT Application Outsourcing (AO) 

 BFSI-specific BPO 
 HRO 
 FAO 
 PO 
 Contact center 
 Knowledge services 

 
 
 
 

Business Process Outsourcing (BPO) 

Focus of research 

This report focuses on IT infrastructure services and provides 
insights on leading service providers  

This report analyzes leading service providers in the infrastructure services space and provides insights on their delivery 
capabilities, scale, domain investments, transaction activity, and delivery centers  

NOT EXHAUSTIVE 
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This compendium report has 28 profiles, focusing on 
providers’ scale of operations, services capabilities, domain 
investments, delivery footprint, and market success 

 Source: Everest Group (2014) 



8 Copyright © 2014, Everest Global, Inc. 
EGR-2014-4-R-1301 
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Published Current 
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Infrastructure Outsourcing (IO) – Annual Report 2014 June 2014 

Enterprise Mobility – Move Beyond "Feel Good" ROl July 2014 

April 2014 Contract Renewal Database (April 2014 to April 2016)  

Mobile Banking Adoption Trends May 2014 

Independent Testing Services PEAK Matrix Assessment July 2014 

Infrastructure Services – PEAK Matrix™ Assessment and Profile Compendium 2014 December 2014 
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The following documents are recommended for additional insight into the topic covered in this research. The 
recommended documents either provide additional details on the topic or complementary content which may be of 
interest 
 
1. Infrastructure Outsourcing – Annual Report 2014: “The Future is Software” (EGR-2014-4-R-1137); 2014. Everest 

Group’s annual research on infrastructure services provides fact-based perspectives on buyer adoption by geography, 
industry, and revenue size. It analyzes major trends that are shaping the infrastructure services market and the outlook for the 
next year. It also sizes the IT services market in terms of infrastructure services and consulting. 
 

2. Enterprise Cloud Infrastructure Services – PEAK Matrix™ Assessment and Profiles Compendium  
(EGR-2014-4-R-1278); 2014. This Everest Group research provides a comprehensive assessment of cloud delivery 
capabilities of IT service providers and system integrators specifically for cloud infrastructure services such as scale of 
operations, adoption across enterprise segments and geographies, types of services provided, and domain investments. This 
report provides the detailed profiles and assessment of 20 IT service providers featured on Everest Group’s PEAK Matrix for 
cloud infrastructure services.  

For more information on this and other research published by the Everest Group, please 
contact us:  
 
Jimit Arora, Vice President:  
Chirajeet Sengupta, Practice Director:  
Yugal Joshi, Practice Director:  
Sivaram S, Senior Analyst: 
Aaditya Jain, Analyst   

Additional research recommendations 

jimit.arora@everestgrp.com  
chirajeet.sengupta@everestgrp.com 
yugal.joshi@everestgrp.com 
sivaram.s@everestgrp.com 
aaditya.jain@everestgrp.com  
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