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Our research methodology is based on four pillars of strength 
to produce actionable and insightful research for the industry 

 Market thought leadership  
 Actionable and insightful research 
 Based on on-the-ground perspectives 

 Proprietary tracking and databases on operating costs, labor pool, market activity, and risks 
 Year-round tracking of 180+ locations around the world 
 Coverage across all offshore, nearshore, and onshore locations across regions (APAC, Europe, North America, LATAM, Africa) 
 Over 100 global projects on supporting clients on location decisions 
 Executive-level relationships with buyers, service providers, technology providers, and industry associations 

Robust definitions and 
frameworks 
(talent pool scalability and 
sustainability assessments, 
cost arbitrage sustainability, 
risk assessment frameworks) 
 
 
 
 
 
 
 
 
 
 
 

Primary sources of 
information 
(Ongoing interactions with 
buyers, GICs/captives/SSCs, 
service providers, investment 
promotion agencies, 
recruiters, etc.) 
 
 
 
 
 
 
 
 

 
 

Diverse set of market 
touchpoints 
(Ongoing interactions across 
key stakeholders, input from 
a mix of perspectives and 
interests, supports both data 
analysis and thought 
leadership) 
 
 
 
 
 
 
 
 
 

Fact-based research 
(Data-driven analysis with 
expert perspectives, year-
round tracking of location 
and service provider activity, 
and country briefings) 
 
 
 
 
 
 
 
 
 
 
 

1 2 3 4 
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The global sourcing locations landscape showed definite signs of recovery in 2014, after a slump in 2013. 
While the number of new centers set up increased, buyers and service providers continued to explore 
uncharted territory for service delivery, at the same time, consolidating their positions in established locations. 
 
The Global Locations Annual Report 2014 is a unique and comprehensive guide to understanding the nuances 
of the global services locations landscape and interpreting locations-related developments and trends to frame 
locations strategy. It presents insights into: 
 Size and growth of the global services market 
 Global services exports by regions and country 
 Update of locations activity by region and country 
 Trends affecting global locations (changes in investment environment and exposure to various risks) 
 Industry-leading comparison and analysis on key movements in maturity, arbitrage, and potential of global 

delivery locations (cities) through our unique MAP MatrixTM analysis 
 Data tables on new center setup activity by GICs and service provider across global locations 

Background and overview of report 
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This study offers four distinct chapters providing a deep dive 
into key aspects of global sourcing locations; below are four 
charts to illustrate the depth of the report 

 Source: Everest Group (year) 
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The report has 40 pages of data on locations activity – new 
centers set up by GICs and service providers over 2013-H1 
2014 

 Source: Everest Group (2014) 
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Location Insider: Components of annual subscription 

Description 

Emerging location trends 
Keep up with the latest themes in 
location strategy and management 

Global locations annual 
report 

Annual update of locations activity, 
risks, perceptions, and plans 

Function focus location 
reports 

Identify and assess function-specific 
growth opportunities 

“Next-wave” location 
profiles 

Stay ahead of competition in 
understanding opportunities in  
“next-wave” locations 

Analyst access 
Support ad-hoc queries and provide 
additional perspectives 

Number of reports in 
annual subscription 

 2 

 1 

 3 

 10 

 Up to 10 hours every year 
 Available in increments of 

30/60 minutes 

We welcome the opportunity to discuss options to tailor the subscription specific to your needs 

Components of the Locations 
Insider subscription 

Includes 
complimentary 
access to the 

annual locations 
webinar 
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LI research calendar 

Topic Release date 
Published Current 

June 2014 "Next-wave" location profile: Peru 

November 2014 Global Locations Annual Report 2014: Expanding Frontiers and Maturation 

October 2014 U.S. Onshore Delivery Puzzle – Demystifying Location Selection 

December 2013 Finance & Accounting in Latin America (LATAM) 
November 2013 "Next-wave" location profile: Cebu 
November 2013 "Next-wave" location profile: Guatemala 

September 2014 Tier-2/3 Locations in India for Offshore IT Services Delivery – Does Reality Meet the Hype? 
October 2014 Is Philippines Stepping Up to Lead the Industry into the Next Horizon of Global Services? 

Q4 2014 Locations for delivery of multilingual F&A services in Central and Eastern Europe 
Q4 2014 Locations for delivery of English-language contact center services in Central America and Caribbean 

July 2014 "Next-wave" location profile: Chengdu, China 
July 2014 "Next-wave" location profile: Romania 

June 2014 "Next-wave" location profile: Bulgaria 

August 2014 "Next-wave" location profile: Nicaragua 
August 2014 "Next-wave" location profile: Vietnam 

September 2014 "Next-wave" location profile: Sri Lanka 
September 2014 "Next-wave" location profile: Uruguay 
September 2014 "Next-wave" location profile: Jaipur 
September 2014 "Next-wave" location profile: Latvia 
September 2014 "Next-wave" location profile: Kenya 
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https://research.everestgrp.com/Product/EGR-2014-2-LP-1207/Next-wave-Location-Profile-Vietnam
https://research.everestgrp.com/Product/EGR-2014-2-LP-1212/Next-wave-Location-Profile-Sri-Lanka
https://research.everestgrp.com/Product/EGR-2014-2-LP-1212/Next-wave-Location-Profile-Sri-Lanka
https://research.everestgrp.com/Product/EGR-2014-2-LP-1212/Next-wave-Location-Profile-Sri-Lanka
https://research.everestgrp.com/Product/EGR-2014-2-LP-1210/Next-wave-Location-Profile-Uruguay
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https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1209/Next-wave-Location-Profile-Kenya
https://research.everestgrp.com/Product/EGR-2014-2-LP-1209/Next-wave-Location-Profile-Kenya
https://research.everestgrp.com/Product/EGR-2014-2-LP-1209/Next-wave-Location-Profile-Kenya
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Additional research references 

The following documents are recommended for additional insight on the topic covered in this report. The recommended 
documents either provide additional details on the topic or complementary content that may be of interest 
 
1. Is the Philippines Stepping Up to Lead the Industry into the Next Horizon of Global Services? (EGR-2014-2-R-1251); 2014. The 

Philippines has emerged as the second largest offshore location for global services, driven by cost arbitrage, abundant English-speaking 
talent pool, strong cultural affinity with the United States, and the need for geographic risk diversification beyond India. In this report, we 
take stock of the Philippines’ IT-BPS market – both the established and the emerging IT-BPS segments, tier-2/3 locations, and uncover 
opportunities and potential risks for the Philippines, as it gears-up to lead the industry into next horizon of global services 
 

2. U.S. Onshore Delivery Puzzle – Demystifying Location Selection (EGR-2014-2-R-1269); 2014. Business Process Service (BPS) 
delivery from onshore locations in the United States has witnessed an increase in interest in the last few years. In this report we highlight 
the key factors to be considered during location selection for onshore delivery centers and provide an in-depth analysis of cost, talent, 
and player landscape of key location types available within the United States for onshore BPS delivery 
 

3. Next-wave Location Profile – Latvia (EGR-2014-2-LP-1211); 2014. This report on Latvia offers perspectives on global sourcing profile 
of Sri Lanka, key opportunities, drivers, and challenges, along with an overview of talent availability, operating costs, and environment 
risks 

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com 

For more information on this and other researches published by Everest Group, please contact us:  
 
H. Karthik, Partner – Global Sourcing: 
Anurag Srivastava, Practice Director – Global Sourcing: 
Gargi Verma, Senior Analyst – Global Sourcing:  
Manu Mehndiratta, Analyst – Global Sourcing:  

h.karthik@everestgrp.com  
anurag.srivastava@everestgrp.com   
gargi.verma@everestgrp.com  
manu.mehndiratta@everestgrp.com  

https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1251/Is-the-Philippines-Stepping-Up-to-Lead-the-Industry-into-the-N
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-R-1269/U-S-Onshore-Delivery-Puzzle-Demystifying-Location-Selection
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
https://research.everestgrp.com/Product/EGR-2014-2-LP-1211/Next-wave-Location-Profile-Latvia
http://www.everestgrp.com/
mailto:info@everestgrp.com
mailto:h.karthik@everestgrp.com
mailto:anurag.srivastava@everestgrp.com
mailto:gargi.verma@everestgrp.com
mailto:anurag.srivastava@everestgrp.com
mailto:Manu.mehndiratta@everestgrp.com


Blog 
 
 
www.sherpasinblueshirts.com 

Twitter 
 
@EverestGroup  
@Everest_Cloud 

Stay connected 

Websites 
 
www.everestgrp.com 
research.everestgrp.com 

Dallas (Headquarters) 
info@everestgrp.com 
+1-214-451-3000 
  
New York 
info@everestgrp.com 
+1-646-805-4000 
 
Toronto 
canada@everestgrp.com 
+1-647-557-3475 
 
London 
unitedkingdom@everestgrp.com 
+44-207-129-1318 
 
Delhi 
india@everestgrp.com 
+91-124-284-1000 

At a glance 
 
 With a fact-based approach driving outcomes, Everest Group counsels 
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