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Background of the research

The Financial Crime and Compliance (FCC) operations
landscape is rapidly expanding, propelled by Financial
Institutions (Fls) addressing cost constraints, geopolitical
pressures, evolving regulations, and persistent financial
crime threats. Amid these challenges, the demand for
digital-led FCC support is surging. Service providers are
capitalizing on opportunities to augment capabilities,
providing advisory services, platform-led solutions, and

innovative offerings to serve the industry's growing needs.

Stakeholders prioritize efficiency and productivity by
reducing false positives and mitigating potential losses
from regulatory fines.

In this research, we present an assessment and detailed
profiles of 30 FCC operations providers. Each provider
profile provides a comprehensive picture of its service
focus, key Intellectual Property (IP) / solutions, domain
investments, and case studies. The assessment is based
on Everest Group’s annual RFI process for the calendar
year 2024, interactions with leading FCC operations
providers, client reference checks, and an ongoing
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analysis of the FCC operations services market.

This report includes the profiles of the following 30
leading FCC operations service providers: Accenture,
AML RightSource, Atos, Capgemini, Coforge, Cognizant,
Concentrix, Deloitte, DXC Technology, Exela
Technologies, EXL, EY, FinTrU, Firstsource, Genpact,
Guidehouse, HCLTech, IBM-Promontory, Infosys, KPMG,
Mphasis, NTT DATA, PwC, Sutherland Global Services,
TaskUs, Tech Mahindra, Teleperformance, TCS, Wipro,
and WNS

Scope of this report

Geography: Global
Providers: 30

Services: Financial Crime and
Compliance (FCC)
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Overview and abbreviated summary of key messages

In this report, we present the assessment and Some of the findings in this report, among others, are:

detailed profiles of 30 service providers featured FCC service provider capability

on Financial Crime and Compliance (FCC) in e FCC service providers are classified into Leaders, Major Contenders, and Aspirants on a capability-market-impact

BFS — Service PEAK Matrix® Assessment matrix

2024. The assessment is based on Everest e Featured players include Accenture, AML RightSource, Atos, Capgemini, Coforge, Cognizant, Concentrix, Deloitte, DXC

Technology, Exela Technologies, EXL, EY, FinTrU, Firstsource, Genpact, Guidehouse, HCLTech, IBM-Promontory,
Infosys, KPMG, Mphasis, NTT DATA, PwC, Sutherland Global Services, TaskUs, TCS, Tech Mahindra, and
Teleperformance, Wipro, WNS

Group’s annual RFI process for calendar year
2023, interactions with leading SPs, client
reference checks, and an ongoing analysis of

the FCC provider market. Service provider characteristics

® Providers are strengthening their service capabilities, they have continued emphasis on leveraging automation to
reduce costs and increase operational efficiency, particularly in customer due diligence processes

® Players are investing in multiple areas including advisory services, perpetual KYC, orchestration tool, cybersecurity &
data protection etc.

e The FCC BPS service provider market is growing at an accelerated pace, players such as Accenture, PwC, Genpact,
and TCS hold over 45% of FCC operations revenue. Where as, players like EXL and Capgemini exhibit remarkable
growth, with others, including TaskUs, Coforge, Cognizant, Firstsource, HCLTech, Infosys, Mphasis, Teleperformance,
and WNS, recording around 20% growth

e Europe and UK region displays strong adherence on GDPR data protection (GDPR), AML directives (AMLD5 and
AMLDG6), post-Brexit regulatory framework in the UK, and increasing demand for compliance services. Simultaneously
US focus on rapid growth of fintech, digital payment platforms, and traditional banks
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studies/architecture of the survey questionnaire, etc.

Provider 1 profile (page 1 of 4)

Overview

Company overview
Foundad in 1996, Provider i of b sorvicas. A publily-
providar offers its sl units suich a5 banking
and financial service, insurance, iravel, ransportation, and leisure, heallhcare, manulacturing, ulilities,
rotad, consumer packaged goads, telecommunicalion, shipging and logisics, and conauling and
professional serviess, In additien 1o these Industry-spacc services, It alsa offers a range of horizontal
BPO servicas across as . finance and t
tachnology solutions, procurament, legal servicas, HR outsaurcing, and rasearch and analylics. It
operales in 66 elivery cantars spread across 13 countries, offering support in 30+ langusges

Headquarter: Mumbal, India Wabsite:

Key leaders
* XYZ, Group CEQ
* XYZ, Chief Business Transformation

+ XYZ, Chief Business Officer, Banking, Financial
Services and Insurance
« XYZ, Business Unit Leader, Banking and

Officer
* XYZ, Chief Digital Officer Financial Services

Sulte of services

. KvC * Chargsbacks * Fraud managamant and

+ E0D + Cliont Saroening - PEP, Investigation

* Sanctions - Watchlis and Sancilons, Negative News! = Compliance-in-a-Box - sulle of
Payment Scroening Advarse Nows IT+BPO offaring

FCC BPS' 2021 2022 2023

Revenus (USS millan)

Number of FTEs. Not disclosed,

Number of clients
2 metns ancing e o danuary 1, YYVY, o Oecemes 34, Y¥YY

A

i Grena
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Dinsnnt assilsltians and andassbins

Provider 1 profile (page 2 of 4)

Key delivery locations

*Toronto

#South Carolina

®Mexico City

A
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Provider 1 profile (page 3 of 4)

Capabilities

FCC operations FTE mix by segment
Number of FTEs.

FCC operations revenue mix by geogr
Revenue in USS million

100% = Not disclosed
Chargeback (3%)

AMLICompilance reporting
&%
EDD/Sanctions,
KYC
Fraud
management

Monitoring/Surveillance

100% = Mot disclosed
Continental Europe (1%)- Latin Amenica (1)
ANZ (256)— | Asia Pacific {

Middle East and Africa

United Kingdomn

Key Capital markets operations engagements

Client name

LeB {KYC, EDDisanctions
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Provider 1 profile (page 4 of 4)

Technology solutions/tools

t has over 30 provider profiles/buyer case

Aleading US-based FinTech

KYC, EDD, transaction ma

A US-based financial service proving digital payment and money transler KYC, fraud, payments, EC

Aleading UK-based digital bank
Top regional UAE-based bank
Aleading US-based universal bank

By size s 3

A

Everest Graug'

s fargn (+US$10 bikon in revenus)

KYG, EDD, and invastigali
KYC, EDD. monitoring, an|

KYC EDD, Customer Iden|
(PEP) and Negative News

i (UISS5-10 billon i revenus), and smal {<USSS bilon n reve

Application LoB Year launched Description No. of clients

KYC cusiomer life cycle management  Refad and corporale 2023 This solution enables the management of ife cycie of cusiomer onboarding and KYC management. I offers NA
warkflow soiution 16 address the KYC management lfe cycie.

In-house Analytics Models, (fraud Retadl and corporate 2023 It is 8 generative Al-based solution with of with NA

detaction, recovery propensity sic.) relevance score,

| - automated namation  Retsdl and corporate 2023 Itis 8 ganerative Al to scan across sources o identify significant NA
e and narate the is and potential autcome through alert triaging,

Automatad Inteligent Document Retad and corporale 2023 Itis an analytics-powered workflow solution to facilitate automated identity verification. NA

Verification (IDV)

Card Disputes (COMS) 2023 Risa hyper aulomation-powered dispules automation NA
through processing.

Suspicious Iransaciion reporling engine  Refa and corporale 2022 Iisan RPAand analytics-powered solulion to classily and pricrilze vuinerable transactions. NA

KYC (ulimate beneficial owner) Cororate 2022 Itisan RPA-powered solution 1o automate KYC of uimate NA

acoelerator

Dacument organizer KYC and AML 2020-21 It enabies the sourcing of document fram extemalintemal sources and exiraction of data NA

FCC investigator KYC, AML, and fraud 2021 It enables links analysis of data from mulliphe Systems with risk and relevance scofing 1o discover red flags in the. NA
financial crime process.

FCC case manager KYC, AML, and fraud 2021 Renables E2E KYC flow and Financial Crime Management through a combination of in-house and pariner solution NA

heips to i ity and reduce ion timefines.
AML transaction monitaring solution  All 2021 Itis an auto investigation of false positive rate alerts through cognitive sclutions. developed to perform scraening of N

e
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transaclions and anomaly detecticn thraugh analylics madules.
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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