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Background of the research

The Financial Crime and Compliance (FCC) operations 

landscape is rapidly expanding, propelled by Financial 

Institutions (FIs) addressing cost constraints, geopolitical 

pressures, evolving regulations, and persistent financial 

crime threats. Amid these challenges, the demand for 

digital-led FCC support is surging. Service providers are 

capitalizing on opportunities to augment capabilities, 

providing advisory services, platform-led solutions, and 

innovative offerings to serve the industry's growing needs. 

Stakeholders prioritize efficiency and productivity by 

reducing false positives and mitigating potential losses 

from regulatory fines.

In this research, we present an assessment and detailed 

profiles of 30 FCC operations providers. Each provider 

profile provides a comprehensive picture of its service 

focus, key Intellectual Property (IP) / solutions, domain 

investments, and case studies. The assessment is based 

on Everest Group’s annual RFI process for the calendar 

year 2024, interactions with leading FCC operations 

providers, client reference checks, and an ongoing 

analysis of the FCC operations services market.

This report includes the profiles of the following 30 

leading FCC operations service providers: Accenture, 

AML RightSource, Atos, Capgemini, Coforge, Cognizant, 

Concentrix, Deloitte, DXC Technology, Exela

Technologies, EXL, EY, FinTrU, Firstsource, Genpact, 

Guidehouse, HCLTech, IBM-Promontory, Infosys, KPMG, 

Mphasis, NTT DATA, PwC, Sutherland Global Services, 

TaskUs, Tech Mahindra, Teleperformance, TCS, Wipro, 

and WNS

Scope of this report

Geography: Global

Providers: 30

Services: Financial Crime and 

Compliance (FCC)
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In this report, we present the assessment and 

detailed profiles of 30 service providers featured 

on Financial Crime and Compliance (FCC) in 

BFS – Service PEAK Matrix® Assessment 

2024. The assessment is based on Everest 

Group’s annual RFI process for calendar year 

2023, interactions with leading SPs, client 

reference checks, and an ongoing analysis of 

the FCC provider market.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

FCC service provider capability

 FCC service providers are classified into Leaders, Major Contenders, and Aspirants on a capability-market-impact 

matrix

 Featured players include Accenture, AML RightSource, Atos, Capgemini, Coforge, Cognizant, Concentrix, Deloitte, DXC 

Technology, Exela Technologies, EXL, EY, FinTrU, Firstsource, Genpact, Guidehouse, HCLTech, IBM-Promontory, 

Infosys, KPMG, Mphasis, NTT DATA, PwC, Sutherland Global Services, TaskUs, TCS, Tech Mahindra, and 

Teleperformance, Wipro, WNS

Service provider characteristics

 Providers are strengthening their service capabilities, they have continued emphasis on leveraging automation to 

reduce costs and increase operational efficiency, particularly in customer due diligence processes 

 Players are investing in multiple areas including advisory services, perpetual KYC, orchestration tool, cybersecurity & 

data protection etc. 

 The FCC BPS service provider market is growing at an accelerated pace, players such as Accenture, PwC, Genpact, 

and TCS hold over 45% of FCC operations revenue. Where as, players like EXL and Capgemini exhibit remarkable 

growth, with others, including TaskUs, Coforge, Cognizant, Firstsource, HCLTech, Infosys, Mphasis, Teleperformance, 

and WNS, recording around 20% growth

 Europe and UK region displays strong adherence on GDPR data protection (GDPR), AML directives (AMLD5 and 

AMLD6), post-Brexit regulatory framework in the UK, and increasing demand for compliance services. Simultaneously 

US focus on rapid growth of fintech, digital payment platforms, and traditional banks
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The Financial Crime and Compliance Compendium report has over 30 provider profiles/buyer case 

studies/architecture of the survey questionnaire, etc.
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