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Artificial Intelligence (AI) has been a transformative technology since its inception. Increasing advances in AI, bolstered by the recent developments in generative AI (gen AI), are pushing 
organizations to actively invest in a strong AI strategy to achieve business-oriented outcomes and improve customer experience. Despite these developments, organizations are failing to 
achieve the full benefit, because they are adopting AI in pockets, rather than across the organization. Providers with innovative solutions, accelerators, and strong advisory capabilities can 
efficiently help enterprises to navigate the fast-evolving AI landscape and successfully implement it.

In this research, we present an assessment and detailed profiles of 26 AI service providers featured on the Artificial Intelligence (AI) Services PEAK Matrix® Assessment 2023. Each profile 
offers a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s annual 
RFI process for calendar year 2023, interactions with leading AI service providers, client reference checks, and an ongoing analysis of the AI services market.

This report includes the profiles of the following 26 leading AI service providers featured on the Artificial Intelligence (AI) Services PEAK Matrix:
l Leaders: Accenture, Capgemini, Cognizant, Deloitte, IBM, TCS, and Wipro

l Major Contenders: DXC Technology, EPAM, Eviden – an Atos business, EXL, EY, Genpact, Globant, HCLTech, Infosys, KPMG, LTIMindtree, NTT DATA, PwC, Sopra Steria, and 
Tech Mahindra

l Aspirants: Kyndryl, Stefanini, UST, and Virtusa

Note: Everest Group has refrained from identifying Star Performers for this AI Services PEAK Matrix report due to change in the scope of this research

Geography Providers Services
Global 26 AI service providers AI services (refer to page 

9 for scope of research)

Scope of this report

Introduction

https://www2.everestgrp.com/Administration/Products/reports/EGR-2023-71-R-6258/toc
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l AI service providers are classified into Leaders, Major Contenders, and Aspirants on a capability-market-impact matrix
l Accenture, Capgemini, Cognizant, Deloitte, IBM, TCS, and Wipro are the Leaders in this AI Services PEAK Matrix® Assessment 2024 with 

several IT service providers emerging as Major Contenders

Some of the findings in this report, among others, are:

l Leaders have displayed a strong vision focused on driving business outcomes through AI services for their customers. They are at the forefront 
of innovation and driving change with thought leadership, partnerships, and internal investments in emerging themes such as gen AI, 
sustainability, responsible AI, MLOps, no-code/low-code solutions, AIOps, and edge AI

l Major Contenders have shown high confidence in their sweet spots within the AI stack. They also have the vision to develop full services play 
and are investing in talent development programs, acquisitions, IP building, and a partnership ecosystem to enable the same

l Aspirants are focused on developing expertise in their preferred AI value chain segments with most investments directed toward upgrading and 
improving the features of these flagship solutions

Service provider characteristics

This report examines the global artificial intelligence (AI) services market and evaluates the positioning of service providers on the Everest Group PEAK Matrix®. It provides insights into 
the changing market dynamics, service provider delivery capabilities, and Everest Group’s remarks on service providers’ key strengths and limitations.

AI service provider capability

Overview and abbreviated summary of key messages
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The Artificial Intelligence (AI) Services Provider Compendium 2024 has 26 provider profiles
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Research calendar
Artificial Intelligence (AI)
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