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Introduction

Healthcare enterprises have made digital adoption the bedrock of their growth strategy to optimize processes, realize cost efficiencies, and enhance member experience. With the
healthcare industry evolving, enterprises are leveraging digital services to unlock prominent business use cases such as social health equity and population health management and to
comply with the changing regulations.

To support enterprises in their digital transformation journeys, providers are forging industry-specific partnerships and acquiring relevant companies. They are also investing in Centers of
Excellence (CoEs) and innovation labs to accelerate the development of capabilities. This has driven the need for research and market intelligence on demand and supply trends in
healthcare payer digital services. Everest Group’s healthcare ITS research program addresses this market need by analyzing demand themes and service provider capabilities in
healthcare payer digital services.

In this report, we present an assessment of 32 healthcare ITS providers. These service providers are mapped on the Healthcare Payer Digital Services PEAK Matrix® Assessment 2023,
which is a composite index of a range of distinct metrics related to a provider’s capability and market impact. We focus on payer digital services market size and growth, digital services
themes for healthcare payers, assessment of the service providers on several capabilities and market success-related dimensions, and Everest Group’s independent remarks on service
providers.

This report features the following 32 leading service providers on the Healthcare Payer Digital Services PEAK Matrix:

e Leaders: Accenture, Cognizant, Deloitte, HCLTech, Infosys, NTT DATA, Optum, TCS, and Wipro

e Major Contenders: Brillio, Capgemini, Concentrix, Conduent, DXC Technology, Emids, EPAM, IBM, Infinite Computer Solutions, Innova Solutions, LTIMindtree, Mphasis,
Smart Data Solutions, UST, and Virtusa

e Aspirants: Ascendum, HTC Global Services, Quantiphi, SoftServe INC, and Vee Technologies
e Star Performers: CitiusTech, Persistent Systems, and Tech Mahindra

"\
Geography @ Providers 2 "\ Services
Global (focus on the US) Providers of healthcare digital \ ﬁ i Digital services
— "

=2 services to payers
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Overview and abbreviated summary of key messages

Everest Group’s Healthcare Payer Digital Services Provider Compendium 2023 provides accurate, comprehensive, and fact-based snapshots of 32 healthcare payer digital service providers.
The compendium will enable providers to benchmarks their capabilities against their competitors, while buyers of healthcare payer digital services will be able to assess the providers based

on their desired set of capabilities.
Some of the findings in this report, among others, are:

Healthcare Payer Digital service Everest Group positioned 32 healthcare payer digital service providers on their proprietary PEAK Matrix® Assessment framework as:
provider landscape and PEAK Matrix® e Leaders: Accenture, Cognizant, Deloitte, HCLTech, Infosys, NTT DATA, Optum, TCS, and Wipro

Assessment
e Major Contenders: Brillio, Capgemini, Concentrix, Conduent, DXC Technology, Emids, EPAM, IBM, Infinite Computer Solutions, Innova
Solutions, LTIMindtree, Mphasis, Smart Data Solutions, UST, and Virtusa

e Aspirants: Ascendum, HTC Global Services, Quantiphi, SoftServe INC, and Vee Technologies

e Star Performers: CitiusTech, Persistent Systems, and Tech Mahindra

e The report provides an overview of each provider and outlines their key capabilities in the healthcare payer digital services marketplace
Profiles of service providers e It offers insights on provider client base, revenue base, revenue split by various parameters, case studies, consultative framework,
proprietary solutions and key events

e It highlights the providers’ key strengths and limitations
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The healthcare payer digital services - service provider compendium report covers detailed
profile of 32 vendors

Provider 1 profile (page 1 of 3)
Overview

Company mission/vision statement

Provider 1's vision for healthcare involves utilizing its range of solutions to enhance member experiences,
‘encourage positive behavioral shifts, and strengthen trust among payers, providers, and members.

Healthcare payer digital services revenue Provider 1 profile (page 2 of 3)

. - Key offerings

NOT EXHAUSTIVE
Key partnerships N
» XYZ Proprietary solutions (representative list)
. XYZ Solution name Details
. X0z Xvz A chatbot development platform that enables enterprises to help build scalable, ¢
. XYZ more complex business models
XYZ digital enablement solution A solution that streamlines the interaction between payers and brokers by provid PrOVider 1 proﬁ le (page 3 of 3)
Recent developments
NOT EXHAUSTIVE
Key events (representative list)
Development Type Year Details
XYz Partnership 2023 Partnered with XYZ, which specializes in Integration Platform-as-a-Service (iPaaS), including API management, Master Data Management
(MDM), workflow and data and the aims to help improve while reducing
costs and creating new business opportunities
XYz Partnership 2021 Partnered with XYZ, an enterprise Al company, to trusted Al for the FinTech, and retail/e
verticals; XYZ will provide its trusted Al software while Ascendum will provide the services and certified developers required to build Al-powered
1 All the revenue components add up 1o a total of 100% solutions and use cases that meet the unique needs of customers within these markets.
/E\ 16 o I y P XYz Solution launch 2021 Launched XYZ - a chatbot development platform that enables enterprises to help build scalable, end-to-end chatbot solutions, add-ons,
verest Group®™  Proprietary & Configential. © 2024, Everest Giobal, Inc. | EGR-2024-45-R-6355 integrations, and custom development to fit the needs of larger and more complex business models
N
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Research calendar
Payer and provider information technology

Bl Published [ Planned [l Current release

Reports title Release date

Healthcare Data and Analytics Services PEAK Matrix® Assessment 2023 May 2023
What Drives Payers’ Expenditures on Care Management? June 2023
Care Management Trailblazers July 2023
Healthcare Data and Analytics Services — Provider Compendium 2023 Aug 2023
Rising adoption of Home-based Healthcare Solutions Sept 2023
Patient Engagement Platforms PEAK Matrix® Assessment 2023 October 2023
Revenue Cycle Management (RCM) Platforms PEAK Matrix® Assessment 2023 November 2023
Healthcare Payer Digital Services PEAK Matrix® Assessment 2023 December 2023
Healthcare Payer Digital Services — Provider Compendium 2024 March 2024
Care Management Platforms PEAK Matrix® Assessment 2024 Q1 2024
Healthcare Industry Cloud Services PEAK Matrix® Assessment 2024 Q2 2024
Claims Management Platforms in Revenue Cycle Management PEAK Matrix® Assessment 2024 Q3 2024
Healthcare Customer Experience Platforms PEAK Matrix® Assessment 2024 Q3 2024
Provider Digital Services PEAK Matrix® Assessment 2024 Q3 2024

Note: Click to see a list of all of our published Payer and Provider Information Technology reports
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E G ® Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
Ve re St rO U p today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique

situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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