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Background of this research

With the emergence of domain- and function-specific analytics and Al initiatives, enterprises are finding it difficult to implement such projects at scale due to data-related challenges,
inability to acquire skilled talent, advanced IP, and lack of Al and cloud capabilities. They are looking for service providers with such capabilities catering to their specific needs. Analytics
and Al specialist service providers have built such capabilities through investments in talent, products and platforms, partnership, industry expertise, and Al-based solutions designed to
serve specific client needs.

In this research, we present an assessment and detailed profiles of analytics and Al services specialists featured on the analytics and Al services specialists PEAK Matrix®. Each provider
profile presents a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s
annual RFI process for calendar year 2022 and 2023 H1 (January-June), interactions with leading analytics and Al services specialists, client reference checks, and an ongoing analysis of
the analytics and Al services market.

This report includes the profiles of the following 22 leading analytics and Al service providers featured on the Analytics and Al Services Specialists PEAK Matrix:

e Leaders: EXL, Fractal Analytics, Quantiphi, SDG Group, and Tiger Analytics

e Major Contenders: Affine, Centific, Course5 Intelligence, DataArt, Factspan Analytics, Infocepts, Innover Digital, LatentView Analytics, Lingaro, MathCo, Mu Sigma, Straive, Sigmoid,
and Tredence

e Aspirants: Aptus Data Labs, BizAcuity, Ganit, Polestar, Quantzig, SG Analytics, and USEReady

Scope of this report P
Geography @ Providers /. .\ Services
Global 27 analytics and Al \ / Analytics and Al services
"~

. = services specialists (refer to page 10 for scope
of the research)
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Overview and abbreviated summary of key messages

This report examines the global Analytics and Al services market and evaluates the positioning of Analytics and Al services specialists on the Everest Group PEAK Matrix®: It provides
insights into the changing market dynamics, specialists’ delivery capabilities, and Everest Group’s remarks on specialists’ key strengths and limitations.

Some of the findings in this report, among others, are:

Service provider characteristics

DAL services market overview

/Rerest Group®

Enterprises are focusing on experience in analytics and Al as well as industry expertise while selecting a specialist provider

Enterprises are focusing on analytics and Al investments to drive direct business outcomes such as cost & operational optimization and
revenue growth

As enterprises aim to scale Al implementations, talent has emerged as a key area of investment with focus on new recruitment policies and
retention of talent

EXL, Fractal Analytics, Quantiphi, SDG Group, and Tiger Analytics are the current leaders in the market, with several other specialists emerging
as major contenders and aspirants

Leaders have interdisciplinary capabilities across areas including design thinking, behavioral sciences, data science, and data engineering.
They take a holistic approach to problem- solving through their in-depth domain expertise and focus on acquiring and developing talent
These providers are steadily building their data engineering and cloud capabilities. Some of them have also started investing in niche areas
such as MLOps and conversational Al to help enterprises scale their Al initiatives

Aspirants have strengthened their capabilities in key analytics and Al focus areas and domains. Most of their investments are directed toward
upgrading and improving the features of their flagship analytics solutions to drive analytics and Al engagements



This study offers four distinct chapters providing a deep dive into key aspects of analytics
and Al market; below are three charts to illustrate the depth of the report

Everest Group Analytics and Al Services Specialists PEAK Matrix® Assessment 20242 | Capability assessment lllustrative example
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Everest Group’s remarks on providers lllustrative example

Measure of capability: O Low . High

Market impact
Measures impact created in the market

Market Portfolio Value Vision and Scope of Innovation and Delivery
Low Aspirants adoption mix delivered Overall strategy services offered investments footprint Overall
Low High 9 P 9 9 & P P D D
Vision and capability
Measures ability to deliver services successfully Strengths Limitations

e While Provider 1 has been able to build solid ground
in the analytics space, it is weak in advisory practice

1 Assessments for Affine, BizAcuity, Mu Sigma, Quantzig, and Tredence excludes provider inputs and are based on o Provider 1 offers a host of capabilities in digital

Everest Group’s proprietary Transaction Intelligence (TI) database, provider public disclosures, and Everest Group’s experience, automation, and insights generation
interactions with buyers. For these companies, Everest Group’s data for assessment may be less complete
2 Aptus Data Labs, DataArt, EXL, Polestar, SDG Group, Straive, and USEReady are new entrants on the Analytics
and Al Services Specialists PEAK Matrix and have therefore not been considered for Star Performer title capabilities through partnering with Azure, GCP, etc.
Source: Everest Group (2024)

e Some of the referenced buyers cited that it has
limitations to timely availability of onshore resources

e |t has also strengthened its data engineering and cloud
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Research calendar
Artificial Intelligence (Al)

Il Published [ Planned [l Current release

Reports title Release date

Generative Al — Revolutionizing the Creative Design and Development Process April 2023
Artificial Intelligence (Al) in the Pharmaceutical Industry May 2023
High-quality Curated Data: Scaling Up Al Using a Data-centric Approach July 2023
Unleashing the Potential of Gen Al (GAl): A Game-changer for Property and Casualty (P&C) Insurance Claims August 2023
Generative Al: the Next Chapter of Artificial Intelligence September 2023
Webinar Deck: Untangling the Risks of Generative Al: Solutions to Your Safety Concerns October 2023
Al Top 50 November 2023
Innovate or Stagnate: the Generative Al Imperative November 2023
Artificial Intelligence (Al) Services PEAK Matrix® Assessment 2023 December 2023
Data Annotation and Labelling (DAL) Solutions for AI/ML PEAK Matrix® Assessment 2024 February 2024
Analytics and Artificial Intelligence (Al) Services Specialists PEAK Matrix® Assessment 2024 March 2024
Artificial Intelligence (Al) Services — Provider Compendium 2024 Q12024
The Role of Synthetic Data in Scaling Al Q12024
Artificial Intelligence (Al) Services PEAK Matrix® Assessment 2024 Q3 2024
Enterprise Atrtificial Intelligence Platform Technology Provider PEAK Matrix® Assessment 2024 Q4 2024

Note: Click to see a list of all of our published Artificial intelligence (Al) reports

/Rerest GI’OUp® Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-44-CA-6374


https://www2.everestgrp.com/reports?Cat0=1242

Research calendar
Data and Analytics

Il Published [ Planned [l Current release

Reports title Release date

Analytics and Al Services Specialists PEAK Matrix® Assessment 2022 December 2022
Advanced Analytics and Insights (AA&I) Services PEAK Matrix® Assessment 2023 February 2023
The Success Formula In A Maturing BFS D&A Market — A Guide To How BFS Firms Are Building Data-driven Intelligent Operations May 2023
Data and Analytics (D&A) Services PEAK Matrix® Assessment 2023 September 2023
Data Observability: Unleashing the True Potential of Data September 2023
The Dichotomy in the D&A Market: Finding the Balance Between Value Realization and Experimentation September 2023
Data and Analytics (D&A) Services — Provider Compendium 2023 — Update November 2023
Data and Analytics (D&A) Services for Mid-market Enterprises PEAK Matrix® Assessment 2023 November 2023
Data Modernization: Enable Real-time Data-driven Decisions at a Faster Speed November 2023
Data & Analytics (D&A) Services for Mid-Market Enterprises — Provider Compendium 2023 December 2023
Analytics and Artificial Intelligence (Al) Services Specialists PEAK Matrix® Assessment 2024 March 2024
Data Observability Technology Provider PEAK Matrix® Assessment 2024 Q12024
Analytics and Al Services Specialist — Provider Compendium 2024 Q2 2024
Data and Analytics (D&A) Services PEAK Matrix® Assessment 2024 Q3 2024
Data and Analytics (D&A): State of the Market 2024 Q3 2024

Note: Click to see a list of all of our published Data and Analytics reports
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E G ® Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
Ve re St rO U p today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique

situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.

With you on the journey

NOTICE AND DISCLAIMERS
IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.

Stay connected THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP'S TERMS OF USE.
Dallas (Headquarters) Website Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
info@everestgrp.com everestgrp.com reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
+1-214-451-3000 to the link above for the full version of the Terms of Use.
Social Media Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Bangalore X @EverestGroup Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities

india@everestgrp.com
+91-80-61463500

m @Everest Group regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
0 @Everest Group regulatory entity.

Pe!hi @ @Everest Group All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
india@everestgrp.com any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
+91-124-496-1000 Blog and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,

everestgrp.com/blog and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
London provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
unitedkingdom@everestgrp.com Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
+44-207-129-1318 any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.

Torogto Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
canada@everestgrp.com any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or
+1-214-451-3000 (2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise

or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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