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Introduction

Background of the research

With the looming macroeconomic uncertainties, 2023 is expected to be the year of cautious optimism driving growth in the age of disruption. Despite the cost pressures, organizations are
expecting to bolster investments in advancing their IT transformation and growth. They will be prioritizing their IT spend toward value-generating levers such as the cloud to maximize value
in this era of Rol scrutiny. The report highlights enterprises’ growth sentiments, key priorities, challenges, and initiatives from a global sourcing perspective, with a deep dive into IT

stakeholder groups.

Methodology

Our global services market Key Issues research is based on annual surveys that capture the pulse of the market on key aspects of the global sourcing industry. This report presents the
results of a study we conducted in October and November of 2022 with senior stakeholders from global enterprises across multiple departments such as procurement, IT, and Global
Business Services (GBS) to understand their thoughts as they undertook planning for 2023, with a focus on IT stakeholder groups.

Report focus

Key challenges within IT

Talent priorities

Scope of this report
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Outlook and priorities for 2023

Key themes defining the IT services market
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Overview and abbreviated summary of key messages

The market sentiment for 2023 is driven by the fear of macroeconomic uncertainties, but enterprises remain optimistic about growth through IT transformation. They will prioritize cloud
computing and re-evaluate their technology investments. In this report, we provide a comprehensive view of the trends that are expected to drive decision-making in 2023. It will cover
various aspects such as key technology bets, the cooling talent war, and expected changes to the sourcing ecosystem.

Some of the findings in this report, among others, are:

Rol under enhanced scrutiny e With the looming macroeconomic uncertainties, the Return on Investment (Rol) of digital transformation will be placed under enhanced scrutiny

e Enterprises should explore avenues to plug in cost leakages and maximize the value gained through cost optimization and value-based
innovation

Key technology bets e Despite the cost pressures, enterprises seem optimistic about driving their digital transformation initiatives

They will be investing in key technology bets and value-generating levers such as cloud and cybersecurity

Cooling talent war e In contrast to the hypercompetitive talent market of 2022, organizations plan to curtail their aggressive hiring plans in 2023

e Enterprises should invest to strengthen their employee culture in the new work-from-home setup

Vendor landscape e Enterprises are aiming to rationalize their vendor landscape in 2023

e They will prioritize strategic partnership, talent management capabilities, and the value being delivered as key performance indicators for
selecting service providers
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This report puts forth the key issues the IT services market is likely to face in the year
2023; below are four charts to illustrate the depth of the report
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Research calendar
Cross IT

Il Published [ Planned [l Current release

Reports title Release date

System Integration (Sl) Capabilities on Google Cloud Platform (GCP) PEAK Matrix® Assessment 2022 October 2022
Future of Investment Banking — Data and Digital Driving Disruption and Disintermediation October 2022
Decentralized Clinical Trial Platforms PEAK Matrix® Assessment 2023 November 2022
Cloud Services State of the Market: Maximizing Value from Cloud — North America and Europe December 2022
Network Transformation Services PEAK Matrix® Assessment 2022 — Communication Services Providers (CSPs) 2023 December 2022
Managed Detection and Response (MDR) Services PEAK Matrix® Assessment 2023 December 2022
Application Services — Future of Enterprise Quality January 2023
Advanced Analytics and Insights (AA&I) Services PEAK Matrix® Assessment 2023 February 2023
Cautious Optimism Amid Disruption — 2023 Key Issues, Enterprise IT Perspective March 2023
Differentiating to Win through Artificial Intelligence Q1 2023
Cyber without Perimeters: Starting Your Zero-trust Journey with Identity Q1 2023
Amazon Web Services (AWS) State of the Market 2023 Q2 2023
Sustainability in Software — Paving the Way for a Greener IT Landscape Q2 2023
Low code specialist service providers PEAK Matrix® Assessment 2023 Q2 2023
Data Fabric and Mesh: New Paradigms in Enterprise Data Management Q2 2023

Note: Click to see a list of all of our published Cross IT reports
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.


mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
http://www.everestgrp.com/
http://www.everestgrp.com/

	Slide Number 1
	Our research offerings
	Slide Number 3
	Introduction
	Overview and abbreviated summary of key messages
	This report puts forth the key issues the IT services market is likely to face in the year 2023; below are four charts to illustrate the depth of the report
	Research calendar�Cross IT
	Slide Number 8

