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This report examines the recent developments and initial use cases of generative Al in GBS,
and associated challenges; below are four charts to illustrate the depth of the

Evolution of generative Al

[==] World’s first chatbot — ELIZA
(=) Early-stage learning models are
“  developed to stimulate human-like
conversation.

Variational Autoencoders
(VANS) are introduced,
enabling generative models
capable of learning the
underlying representation
of data.

Researchers explore statistical
models that use Machine
Learning (ML) to make
probability-based decisions (such
as HMMs and n-gram).

Bopena1-6PT Open Al releases the first
version of Generative
Pre-trained Transformer
(GPT), achieving remarkable
results in language generation
tasks.

PEEEEEEEEEEE)

Bopenat cpT-3 Open Al releases GPT 3.0, @oaLe Pioneer in image generation
a significant upgrade to its Open Al introduces DALL-E,
previous versions capable of a model capable of generating
language translation and text images from textual
generation. descriptions.

Generative Adversarial Networks
(GANs) and Recurrent Neural
Networks (RNNs) are introduced,
leading to significant improvement in
generating realistic images and
sequence generation tasks.

@) enaarr Open Al launches ChatGPT,
a breakthrough development
in the field of generative Al
capable of producing
human-like curated responses.

Bopenar 6¢T-2 Open Al releases GPT 2.0,
a significantly larger model than
previous versions, showcasing the
potential of generative Al, but its
release was limited due to concerns
over misuse.

Significant
investments are being
made and innovation

in generative Al is
happening at an
unprecedented rate.

Key concerns for GBS leaders around generative Al

Key questions that GBS leaders are seeking answers for

Is there a silver bullet to these challenges?

Will generative Al become GDPR-compliant?

Will generative Al get cheaper?

How do we ensure the quality of output?

Will there be an additional investment of upskilling?

| Impact and use cases of generative Al across industries

Potential impact' of generative Al on various industries

>50%
workforce potentially
exposed to generative Al

High potential

<20%
workforce potentially
exposed to generative Al

Low potential

20-30%
workforce potentially
exposed to generative Al

Medium potential

MEET E-learning SE% BFSI W Manufacturing
=5 oo |

Electronics S=n Retail, distribution, % Energy and utilities

i- =i and CPG
and hi-tech
E-commerce Q\@/) Healthcare and 5@% Legal services
life sciences
@ Software
1 Impact is measured in terms of the number of potential use cases that were observed in the market (processes that could potentially be impacted by generative Al) based on the estimates by

Everest Group
Source: Everest Group (2023)

Risks associated with generative Al

Regulatory and

9 Data reliability
S legal challenges

Data privacy and Technology and

&= security processing needs
@} Ethical
(o) Cost implications
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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Everest Group is not a legal or investment adviser; the contents of this
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any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
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