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Amazon Web Services (AWS)

Application Services

Artificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
Banking and Financial Services Information Technology
Catalyst™

Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management

Customer Experience Management Services

CX Excellence

CXM Technology

Cybersecurity

Data and Analytics

Digital Adoption Platforms

Digital Engineering Services

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
Employer of Record (EOR)

Engineering Services

Enterprise Platform Services

Exponential Technologies
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Finance and Accounting

Financial Services Technology (FinTech)
GBS Talent Excellence

Global Business Services

Google Cloud

Healthcare Business Process
Healthcare Information Technology
Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Services Executive Insights™

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

Modern Application Development (MAD)
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Mortgage Operations

Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Pricing Analytics as a Service

Process Mining

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG Information Technology
Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Technology Skills and Talent

Trust and Safety

Value and Quality Assurance (VQA)

Work at Home Agent (WAHA) Customer
Experience Management (CXM)
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Introduction and overview

e Research methodology

e Background of the research

e Focus of the research

InsurTech market overview

e Role of InsurTechs

e Key business priorities across the value chain

e Key business priorities with significant focus by InsurTechs

Use cases and technology enables for key priorities

Framework to evaluate the InsurTechs that meet the insurers’ unique needs

Assessment methodology
e Assessment methodology
e Details of key parameters
e Insurance solutions trailblazers

Trailblazers — segment definition, assessment and profiles

Product development

Sales and distribution channel management

Underwriting

Policy servicing

e Claims management
Appendix

e Glossary

e Research calendar
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Introduction

InsurTechs are playing a significant role in helping insurers to unlock significant unrealized value across core operations and drive the triple agenda of growth, efficiency, and customer
experience

e Contextualized solutions from InsurTechs are gaining increasing adoption from insurers to fill capability gaps, enhance value propositions, and streamline workflows across the
insurance value chain

e Insurers must prioritize investment bets across the insurance value chain and evaluate InsurTechs that bring in the niche talent, industry expertise, speed, and experience to help them
meet their key business priorities

e In this report, we highlight the promising trailblazers that are generating enhanced value propositions across specific categories in the value chain, while primarily focusing on their
capabilities and market impact

e The assessment is based on secondary research and analysis. It is based on Everest Group’s ongoing market tracking

Scope of this report .
_/ \_ ‘
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Geography Industry Solution Trailblazers

Global Insurance All Leading InsurTechs providing
pointed solutions
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Everest Group analyzed 110+ start-ups from select categories across the insurance value
chain to shortlist top 27 trailblazers based on key parameters such as market experience,
investor confidence, scale & maturity, and market activity

RISE framework for insurance enterprises to evaluate InsurTechs

Dimensions used for prioritizing start-ups

InsurTechs focused on key use cases

114

Inclusion criteri;
solutions across identified use cases based on

ng list of InsurTechs provi

Market activity Capability view

Ratings’

Investor activity

Next-generation ratings engine

Revenue
(<US$75 million)

Market experience
(<11 years)

InsurTech 1

InsurTech 2

InsurTech 3

Property intelligence

InsurTech 4

InsurTech 5§

InsurTech 6

InsurTech 7

InsurTech 8

InsurTech 9

1 Relative assessment of the trailblazers within the individual use cases

Bt ]

Year: Not Disclosed
Revenue: Not Disclosed
Funding: Not Disclosed
HQ:

Year: Not Disclosed
Revenue: Not Disclosed
Funding: Not Disclosed
HQ:

-
InsurTech2 is a digital risk processing platform that enables commercial insurers to create digital workflows by digitizing, evaluating, and routing
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Filtration criteria: new and emerging start-ups that are 53 g . '
relatively small in scale (established in 2011 or later and | | Investor Market ! @ - @ E
having revenue of less than US$75 million ! | - tivits |

9 ) 1 ' confidence activity ' E .
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Traiblazers P ; Resources Industry expertise Speed xperience
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Comprehen5|ve ENEIE S SEHES that_have Shown 27 ! ' @ /I II ! InsurTechs bring niche talent with the InsurTechs offer contextual solutions Insurers can adopt a modular In:u'Te;hsnff:r: :ngqued 0
market FVBC(IOH- gamered recent and significant ' i ! required technology and insurance and insurance domain expertise, approach with InsurTechs offering Eoiageeteni sl:": a:zialze
(sl e mEnE, have_an esle_!b\lshed c!\e_ntele, ar ! | Capability Scale and | domain skills, allowing insurers to supplementing the need for insurers readily deployable solutions on the Insufers mlﬁt ivoi toward a ﬁimble
dgmfmslrate relevant and innovative capabiliies were I N view maturity K focus on their core competencies to to develop technology IPs and existing stack. Minimal integration construct of enp agement with third-
prioritized for each category ! N drive innovation without maintaining enabling cost savings. effort accelerates value realization N 929

J Sl _.’ ; o party providers and  technology

fffffffffffffffffff in-house technology teams. from the existing investments.
partners.
Note: For InsurTechs operating across categories they are listed under the category where they have their core focus area
ssessment of Trailblazers rofiles of Trailblazers
Low High

and predictive analytics. It provides support to pricing
teams across the entire pricing process from data processing and visualization to exporting final models.

Market presence:
e Recognized in AIFINTECH 100 2022, Global FinTech’s InsurTech 100 2022, and CBINSIGHTS InsurTech 2022

e Has XYZ clients in various LoBs such as personal lines, commercial lines, MGAs, InsurTechs, and health with a presence in 25+ countries. Key
clients include AXA, Munich Re, MS&AD Insurance Group, AXA Health, Generali, and Tokio Marine Kiln

3, and y 4

o Well-established partnerships n with Y, 2,

risks. It is a configurable platform that allows to integrate new data sources, define rules, and optimize risk flows in response to market dynamics.

Market presence:

e In October 2022, company partnered with InsurTech to digitize core risk workflows and provide the commercial insurance industry with a
streamlined and informed understanding of risk

o Featured in Tech Nation Future Fifty 8.0 cohort 2020, InsurTech 100 powered by Senr + Insurance Post 2020, and FinTech Global’s’ InsurTech
100 2020

e Partner ecosystem consists of platforms such as Duck Creek, Microsoft, and Polaris
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Research calendar
Insurance Information Technology

Il Published [ Planned [l Current release

Reports title Release date

Guidewire Services PEAK Matrix® Assessment 2023 December 2022
Guidewire Services — Provider Compendium 2023 January 2023
Insurance Solutions Specialist Trailblazers 2023 February 2023
IT Outsourcing Landscape and Evolving Priorities in Banking, Financial Services, and Insurance Q1 2023
Group Life Policy Administration Systems Products PEAK Matrix® Assessment 2023 — North America Q1 2023
Group Life Policy Administration System (PAS) Products Provider Compendium — 2023 North America Q1 2023
Insurance IT Services Specialists — 2023 Q2 2023
Life & Annuity (L&A) Insurance State of the Market 2023 Q2 2023
Property & Casualty (P&C) Insurance State of the Market 2023 Q3 2023
Cloud Services in Insurance PEAK Matrix® Assessment 2023 Q3 2023
Cloud Services in Insurance — Provider Compendium 2023 Q3 2023
Low-code Technology Providers in Insurance — Products PEAK Matrix® Assessment 2023 Q3 2023
Low-code Technology Providers in Insurance — Product Provider Compendium 2023 Q3 2023
Salesforce Services in Insurance PEAK Matrix® Assessment 2023 Q4 2023
Salesforce Services in Insurance — Provider Compendium 2023 Q4 2023

Note: Click to see a list of all of our published Insurance Information Technology reports
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Everest Group®

With you on the journey

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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