
Copyright © 2023 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form – electronic, written, or 
verbal – is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them.

Provider
Compendium

Insurance 
Information 
Technology

EGR-2023-41-CA-5801

Guidewire Services – Provider Compendium 2023
January 2023: Complimentary Abstract / Table of Contents



Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-5801

Our research offerings

If you want to learn whether your 
organization has a membership 
agreement or request information on 
pricing and membership options, please 
contact us at info@everestgrp.com

Benchmarking

Peer analysis

Market intelligence

Contract assessment

Locations: costs, skills, 
sustainability, portfolios

Learn more about our 

custom research capabilities

Tracking: providers, locations, 
risk, technologies

This report is included in the following research program(s): 
Insurance Information Technology, Insurance Technology (InsurTech)
► Application Services ► Exponential Technologies ► Multi-country Payroll 
► Artificial Intelligence (AI) ► Finance and Accounting ► Network Services and 5G 
► Banking and Financial Services Business Process ► Financial Services Technology (FinTech) ► Outsourcing Excellence
► Banking and Financial Services Information Technology ► Global Business Services ► Pricing Analytics as a Service
► Catalyst™ ► Healthcare Business Process ► Process Mining 
► Clinical Development Technology ► Healthcare Information Technology ► Process Orchestration
► Cloud and Infrastructure ► Human Resources Outsourcing ► Procurement and Supply Chain 
► Contingent Staffing ► Insurance Business Process ► Recruitment
► Contingent Workforce Management ► Insurance Information Technology ► Retirement Technologies
► Conversational AI ► Insurance Technology (InsurTech) ► Revenue Cycle Management
► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Rewards and Recognition 
► CX Excellence ► Intelligent Document Processing (IDP) ► Service Optimization Technologies 
► Cybersecurity ► Interactive Experience (IX) Services ► Software Product Engineering Services
► Data and Analytics ► IT Services Executive Insights™ ► Supply Chain Management (SCM) Services 
► Digital Adoption Platforms (DAP) ► Life Sciences Business Process ► Sustainability Technology and Services
► Digital Engineering Services ► Life Sciences Commercial Technologies ► Talent Excellence GBS 
► Digital Services ► Life Sciences Information Technology ► Talent Excellence ITS 
► Digital Workplace ► Locations Insider™ ► Technology Skills and Talent
► Employee Experience Management (EXM) Platforms ► Marketing Services ► Trust and Safety
► Employer of Record (EOR) ► Market Vista™ ► Value and Quality Assurance (VQA) 
► Engineering Services ► Modern Application Development (MAD) ► Work at Home Agent (WAHA) Customer 

Experience Management (CXM)► Enterprise Platform Services ► Mortgage Operations 

mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/


Contents

3Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-5801

For more information on this and other research 
published by Everest Group, please contact us:

Ronak Doshi, Partner

Aaditya Jain, Vice President

Roma Juneja, Practice Director

Chinmay Pathak, Senior Analyst

Radhika Peramallu, Senior Analyst

Rugved Sawant, Senior Analyst

Vigitesh Tewary, Senior Analyst

Vanshika Notani, Analyst

1. Introduction and overview 5

 Research methodology 6

 Key information on the report 7

 Introduction 8

 Focus of the research 9

2. Guidewire services PEAK Matrix® characteristics 10

 PEAK Matrix framework 11

 Everest Group PEAK Matrix for Guidewire services 14

 Characteristics of Leaders, Major Contenders, and Aspirants 15

 Star Performer highlights 16

 Provider capability summary dashboard 18

3. Enterprise sourcing considerations 22

 Leaders 22

– Accenture 23

– Capgemini 27

– Cognizant 31

– Deloitte 35

– EY 39

– PwC 43

– TCS 47

 Major Contenders 51

– CGI 52

– GFT 56

mailto:ronak.doshi@everestgrp.com
mailto:rugved.sawant@everestgrp.com
mailto:roma.juneja@everestgrp.com
mailto:aaditya.jain@everestgrp.com
mailto:chinmay.pathak@everestgrp.com
mailto:vanshika.notani@everestgrp.com
mailto:vigitesh.tewary@everestgrp.com
mailto:radhika.peramallu@everestgrp.com


Contents

Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-5801 4

 Major Contenders (continued) 51

– HTC Global Services 60

– IKOR 64

– Infosys 68

– LTI 72

– NXT Level Technologies 76

– SBI Technology 80

– Sollers Consulting 84

– Tech Mahindra 88

– ValueMomentum 92

– Wipro 96

– Zensar Technologies 100

 Aspirants 104

– Alchemy Technology Services 105

– Aspire Systems 109

– Endava 113

– ITS 117

4. Appendix 121

 Glossary 122

 Research calendar 123



Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-5801

Guidewire Services – Provider Compendium 2023

5

This report is based on multiple sources of proprietary information

 Proprietary database of IT services and technology contracts of major IT services providers serving the insurance 
industry

 The database tracks the following elements of each contract: 
– Buyer details including size and signing region
– Contract details including provider, contract type, TCV & ACV, provider FTEs, start & end dates, duration, and 

delivery locations 
– Scope details including share of individual buyer locations being served in each contract, Line of Business (LoB) 

served, and pricing model employed

 Proprietary database of IT service providers that offer Guidewire services 
 The database tracks the following for each provider:

– Revenue and number of FTEs
– Number of clients 
– FTE split by different LOBs

 Provider briefings
– Vision and strategy
– Annual performance and future outlook

 Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting Guidewire services
– Assessment of provider performance
– Emerging priorities 

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

– Key strengths and improvement areas
– Emerging areas of investment

1: Assessment for Deloitte, Endava, EY, SBI Technology, and Sollers Consulting excludes service provider inputs, and is based on Everest Group’s proprietary Transaction Intelligence (TI) database, service provider public disclosures, and 
Everest Group’s interactions with insurance buyers. For these companies, Everest Group’s data for assessment may be less complete

Note 1: Certain service providers have been deprioritized due to a lack of recognition in the Guidewire PartnerConnect ecosystem. To enable the selection of service providers for this assessment, one critical aspect we looked into was an update or 
enhancement in the Guidewire services capabilities or evidence of any new deals/clients in 2021. We have excluded service providers for whom no such evidence was available in the public domain

. The source of all content is Everest Group unless otherwise specified
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion

Providers assessed1
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Introduction
Guidewire Services PEAK Matrix® Assessment 2022

P&C insurers are increasingly looking to adopt third-party core platforms to quickly address the limitations of legacy core systems and drive front-to-back transformation to future proof their 
IT estate. Guidewire has cemented its position as a preferred core platform for P&C insurers who were looking for a modern core to power superior front-office experiences. In addition, 
Guidewire’s push towards Guidewire cloud coupled with its continued investments to build supporting data and digital capabilities is pushing P&C insurers to leverage the broader offerings 
portfolio and maximize value from their existing investments in the core. 

IT service providers are responding to the evolving dynamics by aligning their investments with Guidewire’s vision and looking to gain partner-recognized specializations across multiple 
products and demand geographies. We see significant investments to expand Guidewire-certified talent pool, build accelerators/frameworks to address key concerns around on-budget 
and on-time implementations, and support insurers in crafting a cloud strategy with Guidewire at the center. 

In this research, we present an assessment and detailed profiles of 24 Guidewire services providers featured on the Guidewire Services PEAK Matrix® Assessment 2023. Each provider 
profile provides a comprehensive picture of its strengths and limitations. The assessment is based on Everest Group’s annual RFI process for calendar year(s) 2021-22, interactions with 
leading Guidewire services providers, client reference checks, and an ongoing analysis of the Guidewire services market.

This report includes the profiles of the following 24 leading Guidewire service providers featured on the Guidewire services PEAK Matrix:
 Leaders: Accenture, Capgemini, Cognizant, Deloitte, EY, PwC, and TCS
 Major Contenders: CGI, GFT, HTC Global Services, IKOR, Infosys, LTI, NXT Level Technologies, SBI Technology, Sollers Consulting, Tech Mahindra, ValueMomentum, Wipro, and 

Zensar Technologies
 Aspirants: Alchemy Technology Services, Aspire Systems, Endava, and Insurance Technology Services (ITS)

Geography Providers Services
Global 24 leading Guidewire services 

providers
Guidewire services

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2022-41-R-5744/Toc
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 The Guidewire services market grew at 12-14% in 2021 on account of large insurer-led upgrades and a spike in tier-3 and tier-4 carriers’ full-
suite implementation

 North America continues to hold the lion’s share of the market; Europe and APAC have demonstrated a robust pipeline for greenfield 
implementations

 Guidewire’s investments in expanding data and digital capabilities are pushing the growth momentum with insurers that have already adopted 
Guidewire’s flagship core products

 Providers are looking to differentiate via an enhanced Guidewire-certified talent pool, certifications on the latest product version, product-
/geography-specific specializations, and broader digital service offerings on top of Guidewire

Some of the findings in this report, among others, are:

 Leaders have showcased strong credentials to assist carriers with their end-to-end core transformation needs. They position themselves as 
strategic partners to insurers and differentiate themselves by a strong pool of Guidewire-certified talent on the latest product versions, insurance 
industry experience, and extensive regional/product-specific specializations

 Major Contenders have made meaningful investments to bolster their talent capabilities, including in training and certifications, and tools and 
accelerators to reduce time-to-market and plug gaps in service capabilities. Many Major Contenders have advanced their Guidewire partnership 
tiers in the past 18 months

 Aspirants offer focused services with limited scale and have positioned themselves as specialists in certain segments of the Guidewire services 
value chain

Guidewire services provider 
characteristics 

̉This report examines the global Guidewire services providers landscape for Property and Casualty (P&C) insurance firms. It focuses on Guidewire services provider position, evolving market 
dynamics and emerging provider trends, assessment of provider delivery capabilities, and provider profiles

Market demand dynamics

Overview and abbreviated summary of key messages
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The report has detailed profiles of 24 leading IT service providers that provide Guidewire 
services
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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