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Introduction

The COVID-19 pandemic has accelerated digital transformation considerably. Enterprises are investing heavily to drive customer experience, process and cost optimization, growth, and 
sustainability across organizations. Historically, enterprises have received subdued returns from digital transformation initiatives. Consulting emerged as a key aspect of the digital transformation 
value chain as enterprises understood that a clear vision and strategy are quintessential for the success of digital transformation initiatives. Amid huge demand and the involvement of technology 
in the transformation journey, enterprises have started looking beyond traditional consulting offerings. Now, enterprises are searching for service providers that can guide them to outline a digital 
vision and roadmap along with being able to drive innovation with actual value realization.

This research presents an assessment of 14 service providers featured on the Digital Transformation Consulting Services PEAK Matrix® Assessment 2023, a comprehensive matrix that evaluates 
and categorizes service providers in terms of their capabilities.

The assessment is based on Everest Group’s annual RFI process for the calendar year 2023, interactions with leading Digital transformation consulting services providers, client reference checks, 
and ongoing analysis of the Digital transformation consulting services market.

This report includes the profiles of the following 14 leading services providers featured on the Digital Transformation Consulting Services PEAK Matrix:
 Leaders: Accenture, Capgemini, IBM, Infosys, and TCS
 Major Contenders: Atos, Cognizant, Globant, HCLTech, LTIMindtree, NTT DATA, and Tech Mahindra
 Aspirants: Birlasoft and SoftServe

Geography Providers Services
Global 14 leading Digital transformation 

consulting services providers
Digital services

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-33-R-5878/Toc
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The Digital Transformation Consulting Services Provider Compendium – 2023 report has over 
14 provider profiles
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