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Amazon Web Services (AWS)
Application Services

Artificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
Banking and Financial Services Information Technology

Catalyst™

Clinical Development Technology
Cloud and Infrastructure
Contingent Staffing

Contingent Workforce Management
Customer Experience Management Services
CX Excellence

CXM Technology

Cybersecurity

Data and Analytics

Digital Adoption Platforms

Digital Engineering Services

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms

Employer of Record (EOR)
Engineering Services
Enterprise Platform Services
Exponential Technologies
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Finance and Accounting

Financial Services Technology (FinTech)
GBS Talent Excellence

Global Business Services

Google Cloud

Healthcare Business Process
Healthcare Information Technology
Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Services Executive Insights™

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

Modern Application Development (MAD)
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Mortgage Operations

Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Pricing Analytics as a Service

Process Mining

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG Information Technology
Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Technology Skills and Talent

Trust and Safety

Value and Quality Assurance (VQA)

Work at Home Agent (WAHA) Customer
Experience Management (CXM)
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Introduction

As enterprises embrace the new normal, investing in emerging technologies for ensuring future competitiveness is becoming increasingly necessary. Enterprises in the past have vastly
benefited from investing in the technologies of tomorrow, enabling them to uncover emerging opportunities to drive future growth and differentiate their business. Investing in emerging
technologies has also gained significance given the faster pace of technology obsolescence. However, with a myriad of technology developments surfacing every day, it has become
difficult for enterprises, service providers, and technology providers to stay abreast of the latest developments impacting their industry and prioritize investments in the most relevant areas.

In this report, Everest Group explores how enterprises have benefited in the past from previous innovations and lays down an ideal methodology to identify, track, and prioritize key
investments into emerging technologies by assessing their potential impact, market maturity, and unique proposition and alignment to the relevant industry. We focus on:

e Importance of solving problems of today with technologies of tomorrow

e A staged radar approach to prioritizing investments in technologies in an industry-conscious manner

e Aligning organizational structures and resources toward the development of emerging technologies based on their maturity

e Implications for senior leaders as they navigate emerging technologies

Scope of this report

&

Geography Industry
Global Market activity and investments
across all major industries

/Rerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-33-CA-5860



This study offers six distinct chapters providing a deep dive into key aspects of the
exponential technology market; below are four charts to illustrate the depth of the report

Staged radar approach for qualifying investments

Activate Nominate
SlE[ S Stage 1 °
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Incubate °

v
Technology Business
maturity objectives
Assessing the Defining the key
maturity objectives to be
of the technology targeted through | a
for adoption an investment

Parameters to evaluate
exponential technologies

Characteristics of a staged radar approach

Qualifying technologies across a gradient of adoption spanning
initial thought to prototyping

Segregation of technologies linked to their current maturity,
relevance in the wider market, and applicability to specific
industry

Serves as a guiding light to instigate appropriate action based on
the technology maturity and business urgency to adopt

Aids in discerning investments to be made in specific use cases
in line with industry and business needs

Creates alignment with necessary stakeholders on
responsibilities and approaches

Robust ability to recalibrate investments based on periodic
reviews of radar
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| Exponential technology radar for 2023

Key considerations
e The radar is industry agnostic and represents the key technology trends in the overall market

previous slides alongside industry and domain context
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Source: Everest Group (2023)

e The business impact of various emerging technologies on enterprises is best derived by following the considerations mentioned on the

Blockchain

Activate

Product and
service innovation

Developing
transformative
products and services
encompassing or
enabled by emerging
technologies or
business models
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Research calendar
Digital Services

Il Published Planned [l Current release
Metaverse Primer: What Is It and Where Can It Be Used? March 2022
Moving Toward Scaled, Successful, and Sustained Digital Transformation May 2022
Technology as a Strategic Differentiator in an Organization’s Growth June 2022
Digital Twin Services PEAK Matrix® Assessment 2022 July 2022
Systems of Growth — Building a Platform-based Operating Model to Innovate and Differentiate at Enterprise Speed and Scale July 2022
Digital Twin Services Provider Compendium 2022 August 2022
Web 3.0 Trailblazers — the Top Start-ups Building the Next Generation of the Internet October 2022
Exponential Technology Radar 2023: Picking the Right Battles February 2023

Digital Transformation Consulting Services PEAK Matrix® Assessment 2023
Enterprise Services Blockchain PEAK Matrix® Assessment 2023

State of the Market — Digital Services

Digital Twin services PEAK Matrix® Assessment 2023

Tech Radar 2023 — Technology and Trends Shaping the Future of Supply Chain
Enterprise Extended Reality & Metaverse Services PEAK Matrix® Assessment 2023

Enterprise Extended Reality & Metaverse Services Providers Compendium

Note: Click to see a list of all of our published Digital Services reports
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Everest Group®

With you on the journey

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-416-388-6765

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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