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Introduction

The communication services industry has immensely evolved its network services owing to the fast-paced cloudification and virtualization across enterprises. Digital enterprises are
increasingly realizing the critical role played by networks. This has led the communication services industry to transform from providing legacy services to innovative next-generation
network services including private 5G, multi-cloud connectivity, I0oT & edge connectivity, predictive networking, and SD-WAN. The communication service providers are using their
expertise to become the digital backbone for robust and software-led connectivity to serve the needs of digital enterprise. They are extending their horizon to deliver managed services and
consulting-led services to enterprises across industries. The main drivers to this evolution are the demand for scalability, hardware to software network transition, changing enterprise
customer taste, ground-breaking innovations, and sustainability.

In this research, we present an assessment and detailed profiles of communication service providers featured on the network transformation services PEAK Matrix®. Each profile provides
a relative assessment of providers across their capabilities and market impact. The assessment is based on Everest Group’s annual RFI process for calendar year 2022, interactions with
leading communication service providers, client reference checks, and an ongoing analysis of the network services market.

This report includes the profiles of the following leading communication service providers featured on the Network Transformation Services PEAK Matrix® Assessment -
Communication Services Providers (CSPs) 2023:

e Leaders: NTT, Orange Business Services, Tata Communications, and Verizon
e Major Contenders: Airtel Business, AT&T, BT, Lumen Technologies, and Vodafone

e Aspirants: GTT Communications, Singtel, and Telstra

Scope of this report
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The Network Transformation Services Provider Compendium -Communication Service
Providers (CSPs) 2023 report has over 12 provider profiles

Provider 1 | network transformation services (page 1 of 5)
Overview

Vision: Provider 1 | network transformation services (page 2 of 5)
Provider 1 aims to provide digital network transformation and dej .

leveraging its partnerships. Provider 1 aims to empower enterpri Case studies

high speed, and greater bandwidth through its 5G initiatives ang

Revenue from network services (2021)
mcuem Provider 1 | network transformation services (page 3 of 5)
Solutions/IP/products

<US$200 million US$200-500 millon ~ US
Business challenge: the client was experiencing losses becat
stolen piece of equipment was nearly US§50,000. The client né

heavy equipment.

Solution: Provider 1 | network transformation services (page 4 of 5)
o Provider 1 designed and built a custom solution for the clien Event name Details. Partnerships and investments

the its Global SIM and machine-to-machine application platf( ) ) ;
Solution 1 Virtual WAN archite

« Provider 1 provided a portal and web interface, which allows This solution gives

in real-time, see engine hours, manage fuel usage, maintain

Solution 2 Provides dedicated = = -
Impact: [ ——— Provider 1 | network transformation services (page 5 of 5)
i i Solution 3 Provides dedicated .
+ Lowered the risk of equipment loss olston Sraboraton tooles Partner name Details Everest Group assessment — Major Contender
« Provided better protection for essential investments callaboration fools
= . Partnership 1 In 2022, announced
« Increased the value of company assets Solution 4 Enables connecting

customers in Africa.
« Offered more integrated solutions for a better customer expe
Partnership 2 In 2022, announced

next-generation mol

Partnership 3 In 2022, announced Market impact Vision & capability

can access a raft of -
enterprise portfolio, Vision and pe of services Innovati nd
rket adoption Portfolio mi Value delivered Overall strategy offered vestme ery footpi Overall
AN - . Partnership 4 Partnered with partr
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e S T T R T R T T T

Partnership 5 Partnered with partr
network solutions.

Measure of capability: (*) Low @ High

Partnership 6 In 2020, a strategic Strengthie . Limitations
/E\Vevesi Group®  Proprietary & Confidential, © 2023, Everest Global, Inc. iﬂdudiﬂg SD'WA!‘“ e Enterprises with global networks across Europe, Africa, and APAC will find Provider 1 to be an | e Enterprises looking for network automation, monitoring, and analytics capabilities
R ideal network transformation partner due to its strong network coverage in these regions will not find Provider 1 suitable due to lack of significant investments
e With the launch of MEC solutions leveraging AWS Wavelength, Provider 1 aims to enable . o Clients looking for next-generation network solutions need to evaluate Provider 1
Investments (represent businesses with real-time analytics while addressing use cases around video analytics, remote ;|  carefully as it has limited investments in building innovative solutions
A Investment name Details surgery, driverless car, and security services i e Provider 1 needs to maintain regular cadence after deploying services as it is
Everest Group®  Proprietary & Confdental. 3, Everest Global, Inc Acquisition 1 Provider 1 acquired e Provider 1 is leveraging AI/ML models to optimize its operations and enhance customer perceived to provide delayed support post sales
experience e In comparison to its peers, Provider 1 lags Network-as-a-Service (Naa$S) offering
e Clients appreciate the i services it provides and p ive Provider 1 to be cost- i although it planned to launch one in 2023
effective i
7 EvirestGroug Proptiy s Coditak 62023,
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Research calendar
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Il Published Planned [l Current release
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System Integration (Sl) Capabilities on Google Cloud Platform (GCP) PEAK Matrix® Assessment 2022 November 2022
Network Transformation Services PEAK Matrix® Assessment — Communication Service Providers (CSPs) 2023 December 2022
Network Transformation Services Provider Compendium — Communication Service Providers (CSPs) 2023 January 2023

Note: Click to see a list of all of our published Cloud and Infrastructure Services reports
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.



mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
https://www.everestgrp.com/
http://www.everestgrp.com/

	Slide Number 1
	Our research offerings
	Slide Number 3
	Slide Number 4
	Introduction
	The Network Transformation Services Provider Compendium –Communication Service Providers (CSPs) 2023 report has over 12 provider profiles
	Research calendar�Cloud and Infrastructure Services
	Slide Number 8

