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Introduction

e With enterprises focusing on digital transformation initiatives, the digital workplace services market recovered rapidly in 2021. It is expected to continue its strong growth trajectory in
2022, as enterprises attempt to drive maximum value in the hybrid work model, from their recent workplace investments done during the pandemic, through partnership with a right-fit
service provider

e The digital workplace market in North America has higher preference for shorter transformation timelines, agile work methodologies, and process optimization. Also, due to the recent
Great Resignation Movement and a heightened talent war, there is a higher demand for employee experience-centric solutions and transformations within this region. Further,
considering the maturity of this market, the propensity to adopt next-generation workplace offerings remains high

¢ In this research, we present an assessment of 25 digital workplace service providers featured on the digital workplace services Digital Workplace Services PEAK Matrix® Assessment
2022 — North America

The assessment is based on Everest Group’s annual RFI process conducted over Q1 and Q2 2022, interactions with leading digital workplace service providers, and an analysis of the

digital workplace services marketplace in the North American region.

This report assessed the following 25 service providers on the digital workplace services Digital Workplace Services PEAK Matrix® Assessment 2022 — North America:
e Leaders: Cognizant, HCL Technologies, Infosys, NTT DATA, TCS, and Wipro
e Major Contenders: Accenture, Atos, Capgemini, CGl, Compucom, DXC Technology, Fujitsu, Kyndryl, Stefanini, Tech Mahindra, Unisys, Zensar, and Zones

e Aspirants: Microland, Milestone Technologies, Mindtree, Mphasis, Orange Business Services, and UST

Scope of this report Py
Geography @ Service providers [ \ Services
North America 25 leading digital workplace '\ /' Digital workplace
. = service providers "~ services
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The digital workplace service provider compendium report has over 25 provider profiles

Service Provider | digital workplace services profile - North America (page 2 of 5)
Overview

Digital workplace services vision
XYZ's digital workplace services vision is to provide safe, secure, productive, engaged, measu
centric services to customers.

Service Provider | digital workplace services profile - North America (page 3 of 5)
Solutions

Digital workplace services revenue (2021)

US$500 million-

<US$200 million US$200-500 million

US$1 billion ‘

Proprietary digital solutions (representative list)

Solution Details ‘
Application Packaging Automation e Automates the effort required during the packaging

Service Provider | digital workplace services profile — North America (page 4 of 5)

framework * Service Provider claims that this solution leads to ref *
o “® Partnerships
Migration Accelerator ToolKit * Web-based platform/tool developed to help enterpri}
« Single interface that connects with multiple data sou
Personal e-commerce store This is an online application catalog integrated with IT/
Field support agent tracking This solution provides field services agents a view of t
= " < = N = Partnerships (representative list)
Persona services * Provides business-aligned and domain-specific pers
* Enables a service catalog that helps provide service| Partner name Details
Other digital workplace solutions include Chat Integrators, Walk Up experience Booking & Ma Microsoft * Leverages the partnership for digital workplace engi = 2 == = = &
+ Included in the Microsoft 365 and Azure Virtual Desfill  Service Provider | digital workplace services profile - North America (page 5 of 5)
VMware * Premier professional services partner, elite technold T
 Leverages unified workplace services that include vi Investments and recent activities
Flexera Partnered with Flexera for providing an asset managet
Symantec Partnered with Symantec for providing endpoint prote
1E Leverages the 1E partnership for enterprise system m ments and re
Source: Everest Group (2022)
A ServiceNow Partnered with ServiceNow, enabling it to be a gold cef Investment name Details
Everest Group®  Proprietary & Confidential. © 2022, bal, Inc. | EGR-2022-66-R-5468 business service management, custom HR case man: Talent o Hired certified presales solution architects
ESP Global Collaborates with these partners for providing service: * Provided HDI, ITIL, and IoT certifications to resources
Other digital workplace partnerships include Dell, HP, Lenovo, Versant, LogMeln, and UiPath.| Innovation & investments Invested in creating virtual labs in Azure for hands on training and a device lab in Phoenix.
Acquisitions Acquired xyz with ServiceNow competency

Gerest Group® 2022, nc. 22-66-R-5468

erest Group®  Proprietary & Ce 2022, Inc. | EGR-2022:66-R-5468
verest Group®  Proprietary & Cc
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Research calendar
Digital Workplace

Il Published Planned [l Current release
Digital Workplace Service Provider Compendium 2022 January 2022
Digital Workplace Services State of the Market: Deciphering the Employee Experience Conundrum May 2022
Enterprise Pulse Report: Aggregated Analysis of Enterprise Feedback on IT Service Providers Gathered Over CY 2021 June 2022
Workplace Experience Management (WEM) Market Study August 2022
Digital Workplace Services PEAK Matrix® Assessment 2022 — Europe September 2022
Digital Workplace Services PEAK Matrix® Assessment 2022 — North America September 2022
Digital Workplace Service Provider Compendium 2022 — Europe September 2022
Digital Workplace Service Provider Compendium 2022 — North America September 2022
Workplace Experience Management Solutions PEAK Matrix® Assessment 2022 Q4 2022
Workplace Experience Management Solution Provider Compendium 2022 Q4 2022
Workplace Communication and Collaboration Services PEAK Matrix® Assessment 2022 Q4 2022
Workplace Communication and Collaboration Service Provider Compendium 2022 Q4 2022
State of the Market 2022: Workplace Communication and Collaboration Q4 2022
Tech Vendor Report — Workplace-as-a-Service Q4 2022

Note: Click to see a list of all our published Digital Workplace reports
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Everest Group®

With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.

Stay connected
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everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
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() @Everest Group +91-80-61463500 +1-647-557-3475
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Blog +91-124-496-1000
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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