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Background of the research

 The pandemic has been a catalyst for enterprises to recalibrate their perception of the workplace. Over 75% enterprises1 are reviewing their current workplace model for more flexible 
options. Considering that the business case for workplace transformation is well established now, enterprises are now focused on conceptualizing the target state of their workplace 
environment and the journey required to achieve it

 The post-pandemic workplace is going to be a consequence of significant overhaul across tools, processes, talent requirements, security mechanism, and governance frameworks. This 
multi-year transformation journey will be underpinned by location-agnostic services and significant focus on employee experience and wellness

 In this research, we present an assessment of 26 digital workplace service providers featured on the digital workplace services PEAK Matrix®

The assessment is based on Everest Group’s annual RFI process conducted over Q2 and Q3 2021, interactions with leading digital workplace service providers, and an analysis of the 
digital workplace services marketplace.

This report assessed the following 26 service providers on the digital workplace services PEAK Matrix:
 Leaders: Accenture, Atos, Cognizant, HCL Technologies, NTT DATA, TCS, and Wipro
 Major Contenders: Capgemini, CGI, Compucom, Computacenter, DXC Technology, Fujitsu, IBM/Kyndryl, Getronics, Infosys, Microland, Orange Business Services, Stefanini, Tech 

Mahindra, Unisys, and Zensar
 Aspirants: LTI, Milestone Technologies, Mphasis, and UST

Geography Service providers Services
Global 26 leading digital workplace 

service providers
Digital workplace 
services

Scope of this report

1 Everest Group key enterprise issue survey 2021.
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The digital workplace service provider compendium report has over 26 service provider 
profiles
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients 
include leading global companies, service and technology providers, and investors. Clients use our services to guide their 
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business 
outcomes. Details and in-depth content are available at www.everestgrp.com.
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