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Focus of the research
This report provides an insight into the role that BFS GBS organizations play in enabling the enterprise create an
ESG ecosystem to move toward a sustainable future

ESG is an acronym for Environmental, Social, and Governance and are three key constituents of Everest Group’s purpose framework. ESG takes the holistic view that sustainability
extends beyond just environmental issues:

e E: environmental issues such as carbon emissions, water scarcity, and environmental pollution

e S: social issues such as discrimination, gender issues, equal pay, and wealth distribution

e G: governance issues such as executive pay, corporate responsibility, and regulatory intervention

The number of BFS organizations, which are proactively investing in ESG-related initiatives, is on the rise. These organizations are building new ESG products and services — such as
green loans, sustainability-linked loans, and carbon-neutral banking — in order to make their operations sustainable. Further, capital markets are also embracing green underwriting, while
asset and wealth managers are steadily moving toward ESG investing. These organizations are also focusing on workplace diversity, pay equity, and good governance structure to meet
their ESG aspirations.

This creates a huge opportunity for BFS GBS organizations to further integrate themselves in the enterprise's ESG agenda and expand their services/offerings, conduct ESG-specific due
diligence, and risk assessment. This is mainly driven by the fact that GBS centers have strong visibility across the enterprise’s functions and operations and have the necessary capabilities
to support their ESG initiatives.

As BFS organizations increasingly look at ways to support and grow their businesses, with an impact-driven mindset, GBS organizations will be at the forefront of defining and internalizing
those sustainability goals. In this research, we highlight some of the key areas where BFS GBS organizations can add value and support to an enterprise’s ESG agenda. The findings and
insights are based on Everest Group’s proprietary databases and ongoing tracking and interactions with leaders of GBS organizations.

Scope of this report N,
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Geography Industry Services Use cases
Global Banking and financial services Sustainability Only publicly-available information

has been used for use cases
1 Everest Group uses GBS as the preferred term for in-house setups, which are otherwise also referred to as Global In-house Centers (GICs), shared services, global capability centers, or captives
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This study offers three distinct chapters providing a deep dive into how BFS GBS
organizations can support ESG goals/commitments of the enterprises; below are four charts

to illustrate the depth of the report
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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