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Introduction

e Enterprises have been leveraging SAP for a decades to effectively manage and streamline their day-to-day core business operations. In the recent past, SAP has invested meaningfully
to further its predominantly on-premise enterprise products toward cloud-based ones; noticeably launching RISE with SAP. SAP service providers have also mirrored this vision and
have invested in tools and accelerators that will help enterprises switch to cloud with minimal issues and delays

e Also, enterprise expectations have shifted beyond traditional ERP modernizations to drive domain-specific innovations around customer and employee experience and to help
enterprises adopt SAP Business applications effectively. To address the evolving enterprise expectations, service providers are skilling talent across products and furthering
partnerships with SAP, leading cloud vendors, and specialist technology partners to develop innovative client-centric solutions

In this research, we present an assessment and detailed profiles of 25 service providers featured on the SAP Business Application services PEAK Matrix®. Each provider profile provides a
comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s annual RFI
process for calendar year 2022, interactions with leading service providers, client reference checks, and an ongoing analysis of the enterprise platform services market.

This report includes the profiles of the following 25 leading service providers featured on the SAP Business Application services PEAK Matrix®:

e Leaders: Accenture, Capgemini, Deloitte, EY, IBM, and NTT DATA
e Major Contenders: Atos, Birlasoft, Bosch Software and Digital Solutions, Cognizant, DXC Technology, HCLTech, Hitachi Vantara, Infosys, Mindtree, PwC, Reply, TCS, Tech Mahindra,
and Wipro

e Aspirants: Applexus Technologies, Fujitsu, Mphasis, Stefanini, and Zensar

Scope of this report Py
Geography @ Providers /. .\ Services
Global 25 leading SAP '\ /' SAP business
I\./I

. = service providers applications
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Everest Group’s definition of scope of SAP business application services

NOT EXHAUSTIVE

Consulting/assessment services Design and implementation Management and monitoring services

SAP platform/ecosystem strategy and roadmap formulation, Requirements gathering, technical/functional design, Help desk management, monitoring, incident management,
mapping of existing technology landscape, product(s) configuration design, workload migration, platform setup, SAP issue resolution, emergency fixes, ongoing customizations
selection, feasibility and readiness assessments, security modernization, customizations, development, testing, and integrations, compliances, update support, new feature
assessment, integration strategy, change management, and integration, and deployment. Includes all implementations — addition, minor and major usability enhancements, and
CoE setup advisory greenfield, brownfield, and bluefield/hybrid product enhancements

Scope of the assessment
e IT services delivered for all SAP-owned and acquired business applications (both on premises and cloud)

e This includes applications, databases, middleware, analytics, S| built solutions, and emerging technologies such as Al/ML, and loT for ERP (including finance & accounting), customer experience,
SCM and procurement, human capital management, industry-specific applications, and technology

e Activities including business/technology consulting, design & implementation, integration, and support services for SAP business applications (as per the above services definition)

Exclusions

The scope of this PEAK Matrix® assessment does not include the below
e IT infrastructure related services

e Resale of licenses related to SAP business applications

e Activities around business process outsourcing
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The SAP Business Application Services Provider Compendium report has 25 provider profiles
which covers their service focus, key IPs / solutions, domain investments, and case studies

Provider | SAP Business Application services profile (page 1 of5)
Overview

Vision for SAP business application services: P rovider's vis| Provider | SAP Business Application services profile (page 2 of 5)
founded on leveraging AP technologies to drive new and mead .
Key Solutions

Partnership status with SAP: KXo
Number of projects completed in 2021 and H1-2022: XXM

Number of SAP business applications certified FTEs: XX

Provider | SAP Business Application services profile (page 3 of 5)

ROl Investments and partnerships
Solution name Focused industries Focused SAH
Banking, Financial Services, Eledtronics, hi-te e L &
and Insurance (BFSI) and technology . - . . . . . .
oo " a Ly TSI TR0 Provider | SAP Business Application services profile (page 4 of 5)
Energy and utilities. [ Manufacturing -
Focused SAP Focused busin| Case StUdIeS
Retail, distribution, ] Telecom, media TR o P e e (e ) fEen =
and CPG and entertainme: Acguisition - JOO( SAP S/4HANA Al
uisition — X0 nia Al
Otrers SAP-certified solutions on SAP marketplace compatible :r - " H H H H H H
| Acuistion 0 n/a Al S —— Provider | SAP Business Application services profile (page 5 of 5)
Case study 1 - S 2
Soluionmame  Focusedindustries  Focused SAF n London Everest Group assessment — XXX
XXX Xdndustry focused for  Extension for Business challenge
z‘&m;‘;‘:gg’ ﬁiﬁrﬁrr‘?ﬁi Key partnerships (representative list) 300( wanted to capitalize on its nearly 50 years of experience
ST Partner ecosy siem competitive edge in the market. However, its legacy IT infrast Measure of capability: (%} Low @ Hign
pelee Xdndustry focused SAP Extensig SAP Solution
SAP Integratic

ct
resource planning system as the new digital core 7 5 -
ServiceNow cope o nnovation ani
* Wigmid STS ofdata to Mizosol Azure dou, by levemy L ELG. Fy R -
X0 cPG SAP Industry I

A « Trnsrmed XX0Cs IT operations in only 18 manths
berest Groug® = I Consumer Pro O . 0
Industry Clou Impact
Cloud, SAP E « XXX nowhas a centralized, agile cloud platiorm to enable |
andlor S4P I changing market

Strengths Limitations
« The switchover ofS0 applications and 200 integration point .

/.\ To set the ground for this, 100+ pecple worked together for « Provider is a relevant service provider for large enterprises (annual revenue =385 billion) seeking i o Provider is posttioned as a premium-priced partner in SAP business application engagements. It
Everest Group™  Feop e + Enabled easier ordering and product visibility for Fanchisee end-to-end services for complex, multi-continent SAP business application engagements becomes a deterrent for cost-conscious clients
« More accurate stock forecasts and better sourcing eficdenc It has continuously acquired firms to strengthen its global delivery footprint and enhance its SAP # As its market focus is centered mostly around North America, Europe, and the APAC regions,
customers, whether in-store or online business application services capabilities enterprises in the LATAM and the Middle East regions should evaluate Provider's delivery

+ E ded h: | bilities that offer custe {
pandsd omnishannel capabillies that ofisr cusiomers m o It has a strong global footprint with an optimiz ed split between onshore, offshore, and nearshore capabiliies in depin

m@mq Grous® Er - resources « Clients believe that it can further enhance its talent management capabilties — specffically by
) bringing in resources with relevant experience to replace outgoing talent on SAP engagements
merestbmun‘ P & Cx L
/:l;erest Graup™  Fon
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Research calendar
Enterprise Platform Services (EPS)

Il Published Planned [l Current release
Oracle Cloud Application (OCA) Services PEAK Matrix® Assessment 2022 — Global March 2022
Sustaining Client Satisfaction: Pivot from Implementation to Transformation Partner March 2022
Oracle Cloud Applications — Systemize Innovation to Drive Business Value July 2022
ServiceNow Services PEAK Matrix® Assessment 2022 August 2022
ServiceNow Services Provider Compendium 2022 September 2022
The Future of Field Service Management (FSM) — Driving Business Growth by Leveraging Emerging Technologies October 2022
Salesforce Industry Cloud Services PEAK Matrix® Assessment 2022 November 2022
Salesforce Industry Cloud Services Provider Compendium 2022 November 2022
ServiceNow Services — Delivering the Next Frontier of Digital Transformation November 2022
SAP Business Application Services PEAK Matrix® Assessment 2023 — Global November 2022
SAP Business Application Services PEAK Matrix® Assessment 2023 — Europe November 2022
SAP Business Application Services Provider Compendium 2023 — Global December 2022

Note: Click to see a list of all of our published Enterprise Platform Services (EPS) reports

/Eerest Group®
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Everest Group®

With you on the journey

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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