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 Organizations are increasingly adopting Oracle Cloud Applications (OCA) for various reasons, including legacy modernization, cost optimization, and improved stakeholder experience

 With industry-specific solutions, enterprise expectations have shifted beyond traditional back-office modernizations using ERP and SCM modules to innovations around customer and 
employee experience

 To help enterprises adopt OCA effectively, providers are skilling talent across products and forming partnerships with Oracle, leading cloud vendors, and specialist technology partners 
to develop innovative solutions

 In this research, we present an assessment of 15 service providers featured on the Oracle Cloud Applications (OCA) Services PEAK Matrix® Assessment 2022 – Global

 The assessment is based on Everest Group’s annual RFI process for calendar year 2021, interactions with leading services providers, client reference checks, and an ongoing analysis 
of the OCA services market

This report includes the profiles of the following 15 leading service providers featured on the OCA services PEAK Matrix:
 Leaders: Accenture, Infosys, TCS, and Wipro
 Major Contenders: Atos, Birlasoft, Capgemini, Cognizant, DXC Technology, Evosys, HCL Technologies, and Tech Mahindra
 Aspirants: 4i Apps Solutions, Inoapps, and Jade Global

Geography Service providers Services
Global 15 Oracle Cloud Application 

services

Scope of this report

Background of the research

https://www2.everestgrp.com/reportaction/EGR-2022-50-R-5004/Toc
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NOT EXHAUSTIVE

Key functions considered for assessment
Oracle Cloud associated with respective function

Enterprise Resource 
Planning (ERP)

Customer Experience / Customer 
Relationship Management (CX/CRM)

Supply Chain 
Management (SCM)

Human Capital 
Management (HCM)

Enterprise Performance 
Management (EPM)

Oracle ERP Cloud Oracle CX Cloud Oracle SCM Cloud Oracle HCM Cloud Oracle EPM Cloud

Oracle Cloud Applications services

Oracle Cloud platform strategy and roadmap formulation, 
mapping of existing technology landscape, product(s) selection, 

feasibility and readiness assessments, security assessment, 
integration strategy, governance, program management, change 

management, and CoE setup advisory

Advisory/Consulting services

Help desk management, monitoring, incident management, issue 
resolution, emergency fixes, environment management, ongoing 

customizations and integrations, compliance and regulatory support, 
new feature addition, minor and major usability enhancements, and 

ongoing application reengineering

Maintenance and support services

Requirement gathering, technical and functional design, 
configuration design, workload migration, platform 

setup, customizations, application development and testing, 
integration, and deployment. Includes three types of implementation 

– greenfield, brownfield, and bluefield

Implementation services 

Oracle Cloud Industry Solutions

Oracle on-premise
E-Business Suite, PeopleSoft, 

JD Edwards, and Siebel

Oracle NetSuite 
application

Oracle PaaS
Oracle Data Management Cloud, Oracle Application Development Cloud, Oracle Integration 

Cloud, Oracle Content and Experience Management Cloud, Oracle Business Analytics 
Cloud, Oracle IoT platform, Oracle blockchain platform, and Oracle security platform

Oracle IaaS
Oracle Compute Cloud Service, Oracle Storage Cloud 

Service, and Oracle Network Cloud Service

Assessment excludes

Everest Group’s definition of the scope of Oracle Cloud Applications services
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The OCA service provider compendium 2022 report has 15 provider profiles
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