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Introduction

The pandemic necessitated and accelerated the rapid adoption of digital services across the Life Sciences (LS) value chain. Therefore, there has been a conscious shift in enterprise 
mindset to focus on delivering products and services in a more customer-centric and agile manner. As such, there is a historic surge in investment in digital services such as cybersecurity, 
cloud migration, virtual engagement models for clinical trials and sales and marketing, AI/ML for drug discovery, and digital twins in manufacturing and supply chain operations. These 
enterprises are looking for thought leaders and innovation partners that can help them on their transformation journeys. Consequently, service providers are ramping up capabilities by 
building industry-specific tools and accelerators and engaging in life sciences-specific partnerships and co-innovation initiatives. Everest Group’s Life Sciences ITS research program 
analyzes service provider capabilities and their impact on the life sciences digital services market.
In this research, we present an assessment and detailed profiles of 31 life sciences digital services providers featured on the life sciences digital services PEAK Matrix®. Each provider 
profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s 
annual RFI process for calendar year 2022, interactions with leading life sciences service providers, client reference checks, and an ongoing analysis of the digital services market.

This report includes the profiles of the following 31 leading life sciences digital service providers featured on the life sciences digital services PEAK Matrix:
l Leaders: Accenture, Capgemini, Cognizant, HCL Technologies, TCS, and Wipro
l Major Contenders: Atos, Birlasoft, Brillio, CGI, CitiusTech, Deloitte, DXC Technology, Emids, EPAM, Genpact, HARMAN DTS, IBM, Indegene, Infosys, LTI, NNIT, NTT DATA , 

Quantori, Tech Mahindra, and Virtusa
l Aspirants: Apexon, Coforge, Orion Innovation, SoftServe, and Stefanini

Geography Providers Services
Global Life sciences 

(biopharmaceuticals, medical 
devices, and Contract Research 
Organizations or CROs)

Life sciences digital 
services

Scope of this report
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The Life Sciences Digital Services – Service Provider Compendium report has over 31 
provider profiles/buyer case studies/architecture of the survey questionnaire, etc.
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Provider 1 | life sciences digital services profile (page 2 of 6)
Overview

Company mission/vision statement
Provider 1 is focused on turning technological disruptions into advantages that its customers need to thrive in today’s 
digital economy. Its vision for digital services in life sciences is to help its clients transition from life sciences to life tech“,  
combining the power of science and technology to radically improve patient outcomes and experiences, unlock the power 
of data across the value chain, and enable new business models.

Overview of the client base
Provider 1 engages with multiple Fortune 1000 clients in the life sciences industry along with the world's largest US-
based pharmaceutical company, one of the global healthcare majors, a human data science company, a leading global 
kidney dialysis company, and the world’s largest producer of medicine and vaccinations for livestock.

Life sciences digital services revenue 

<US$50 million US$50-150 million US$150-300 million US$300-450 million >US$450 million

Scope of digital services
Cloud, mobility, product & platform engineering, big data and analytics, AI/ML/cognitive, blockchain, customer 
experience, cybersecurity, and IoT

1 All the revenue components add up to a total of 100%

Revenue by line of business1

Biopharmaceuticals Medical devices Others

Revenue by geography1

North America Europe UK

Asia Pacific MEA South America

Revenue by buyer size1

Small (annual 
revenue < US$1 billion)

Medium (annual 
revenue = US$1-10 billion)

Large (annual 
revenue > US$10 billion)

Revenue by value chain element1

Drug discovery 
and research

Supply chain 
and distribution

Sales and 
marketing

Clinical trials Manufacturing

High (>35%)Medium (10-35%)Low (<10%)

High (>40%)Medium (20-40%)Low (<20%)

High (>20%)Medium (10-20%)Low (<10%)

High (>40%)Medium (15-40%)Low (<15%)
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Provider 1 | life sciences digital services profile (page 3 of 6)
Case studies

Case study 1
Problem statement
Driving digital transformation across the value chain for a Fortune 150 
pharma company

Business challenge
The client wanted to digitally transform drug discovery and medical device product development, pre-clinical 
and clinical trials, and manufacturing operations as well as sales and marketing.

Solution and impact
l Implemented a ML workflow for the classification of patient’s X-ray data against fifteen different diseases 

during the drug development stages
l Set up a scalable capacity to streamline trial development with cloud-based High-performance 

Computing (HPC)

l Built on top of MES, it is an easy-to-use and configurable interface that allows users of all skill levels the 
ability to author, reduce errors, and increase accuracy on manufacturing recipes

l Leveraged an automated tool to provision different product and intranet sites for near real-time marketing and 
campaign management

l Reduced the manual errors and improved accuracy by ~XYZ%

l Reduced the total time taken for analysis by ~XYZ%

Case study 2
Problem statement
Enabling a centralized management system for seamless access for a global 
dialysis leader

Business challenge
The client needed to reimagine the systems of engagement and systems of interactions between its partners 
and patients. It required a common interface to be the face for all customer activities, thus enabling partners to 
self-serve patients with better reporting and visibility.

Solution and impact
l Streamlined patient engagement with an IoT solution that transformed partner and patient experiences

l Automated the entire workflows and processes across multiple systems and collaborated with various digital 
partners namely XYZ, XYZ, and XYZ

l Enhanced user experience for clinical staff to serve XYZ+ patients across XYZ locations

l Speed of access to systems was reduced to below two minutes
l Increased efficiency by providing a 360-degree view of the partners, and their learnings, all in the 

one platform
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Provider 1 | life sciences digital services profile (page 4 of 6)
Digital frameworks

Consultative frameworks (representative list)

Framework Details

Framework 1 A framework that reduces technical debt of projects and time-to-market, thus enhancing the performance of new models through improved compliance, explainability, and reusability

Framework 2 A framework that helps benchmark the maturity of the XYZ with industry standards, and thereby deliver a comprehensive implementation plan that enables measurable business 
outcomes

Framework 3 A platform that is built using robust and resilient cloud-native and serverless services and is powered by accelerators, reusable assets, enablers, and agility frameworks
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Provider 1 | life sciences digital services profile (page 5 of 6)
Proprietary solutions

Proprietary solutions for life sciences digital services (representative list)

Solution/accelerator name Value chain Details

XYZ Drug discovery and medical 
device product development

A solution that aids pharma companies in accelerating drug discovery, clinical trials, supply chain, and commercial processes. The suite uses NLP techniques 
to analyze and extract complex information from clinical protocols, using ML to predict the efficacy of drugs in the inhibition of tissue growth, and application of 
machine vision in analyzing the image reports with image endpoints

XYZ Supply chain A track and trace solution for the pharma supply chain enabled by leveraging blockchain technology to determine a drug’s current and past chain of identity 
and chain of custody. It enables traceability throughout the supply chain, even upon return or recall

XYZ Digital health A connected platform to unify diverse data sources helping drive better patient care. XYZ designed and built the world’s first curated, end-to-end application to 
help patients navigate through their diagnosis

XYZ Clinical and pre-clinical trials A smart clinical trials solution using blockchain technology to carry out the process of stringent clinical trials and bring patients, CROs, doctors, regulatory 
bodies, and other important stakeholders under a single platform
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Provider 1 | life sciences digital services profile (page 6 of 6)
Key events

Key events (representative list)

Event name Type of event Details

XYZ (YYYY) Investment Invested in XYZ, which is an AI platform built to offer multiple AI, engineering, and data science solutions to solve high-impact business problems in the areas of computer 
vision, NLP, ModelOps, and Classic ML, including customer lifetime value, price optimization, churn analysis, consumer segmentation and targeting, anomaly detection, 

attribution modeling, consumer behavior analysis, and the next best action

XYZ (YYYY) Acquisition Acquired XYZ, an IT consulting firm focused on digital transformation, to strengthen XYZ’s product & platform engineering, data analytics engineering, cloud security, and 
digital infrastructure capabilities, increasing XYZ’s nearshore presence and proximity to its strategic relationships in North America

XYZ (YYYY) Investment Invested in the XYZ, which brings to customers, a suite of AI-driven capabilities, solutions, and products to accelerate toward a digital enterprise to stay relevant in a 
rapidly changing digital ecosystem

XYZ (YYYY) Acquisition Acquired XYZ, a leading Salesforce revenue cloud services partner, to become a top Salesforce Enterprise sales transformation provider
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