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Background of the research

Clinical development platforms continue to evolve with technological advancements and scientific breakthroughs. However, the recent pandemic has had a tremendous impact on how 
clinical trials are designed and conducted, catalyzing the adoption of digital technologies, products, data science, analytics, and automation tools, enabling remote services, and preserving 
the continuity of care. Nevertheless, data silos, complex clinical trial technology landscape, traditional methods of data analysis, concerns with data privacy and security, and regulatory 
complications hinder efforts to accelerate the trials and enhance the experience for patients, sites, and physicians.

A unified clinical development platform with improved data architecture and analytics capabilities aims to accelerate the drug development process and enrich the experience for sponsors, 
patients, and physicians. Interestingly, the industry has gone from questioning the existence of an end-to-end platform to creating a near-term vision for adopting such platforms. There is 
an increase in willingness among sponsors to shift from a traditional best-of-breed landscape to a simplified best-of-breed approach. Everest Group’s Clinical Development Platforms 
Products PEAK Matrix® Assessment 2022 looks at the current vendor landscape and platforms and presents in-depth analysis and insights into such platforms.

In this report, we assess the capabilities of 22 clinical development platform vendors. These vendors are mapped on the Everest Group PEAK Matrix which is a composite index of a range 
of distinct metrics related to a vendor’s capability and market impact. We focus on:
 The landscape of vendors for clinical trial platforms and products
 Assessment of the vendors on several capability and market success-related dimension

Geography Industry Vendor offering
Global Life sciences (biopharmaceuticals, 

medical devices, and Contract 
Research Organizations (CROs)

Clinical development 
platforms

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2022-46-R-5266/Toc


6

Clinical Development Platforms Product Provider Compendium 2022

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-46-CA-5328

Focus of the research
In this report, Everest Group focuses on the entire spectrum of the clinical development value chain
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Decentralized clinical 
trial enablers

Patient recruitment Site activation eConsent Budgeting and forecasting

Protocol design and trial planning Site feasibility and identification Statistical activities

Electronic data capture Randomization and trial supply management Clinical outcomes assessment

Clinical data management Patient engagement Centralized/remote and risk-based monitoring

Trial master file management Clinical trial management system

Quality management system Audit and inspection management Supplier monitoring Learning and knowledge management

Case processing Case management Signal detection Pharmacovigilance automation

Regulatory information management Regulatory intelligence Document management
structured content authoring Product registration

Submission & dossier management Publishing and redaction HA interactions management Label management

Digital touchpoints

Investigator portal Sponsor portal CRA portal Regulatory gateway Laboratory & healthcare portal Patient portal Third-party data providers

Scope of assessment

IoT/integration with 
wearables

Patient reported 
outcomes

Remote patient 
monitoring

Medication adherence 
and TeleVisits

Patient engagement 
apps/portals

Safety

Quality

Regulatory

Trial conduct 
& closeout

Trial design & 
start-up

Platform tenets Modular and scalable Unified data integration layer Interoperable (API integration and microservices architecture) Secure Compliant

Technology enablers Cloud Data management IoT Reporting & analytics IT security Mobility Automation AI

PaaS enablers Collaboration tools Developer tools & experience Marketplace
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This report has over 22 provider profiles/buyer case studies/architecture of the survey 
questionnaire, etc.
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