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Focus of the research

With the increasing adoption of remote monitoring technologies, wearables, and smart implants post-pandemic, medical device enterprises and manufacturers are experiencing a major
shift in the industry toward building a connected care ecosystem that seamlessly integrates people, technology, and data across the care continuum. Enterprises are looking to augment
their current device portfolio with digital technologies to truly support the patient journey across care settings. To support enterprises on their connected care journey, service providers are
ramping up both their engineering and digital capabilities through industry-specific partnerships, IP, and innovation centers to truly benefit stakeholders across both the healthcare and
MedTech ecosystem

In this research, we present an assessment of 19 medical device service providers featured on the connected medical device services PEAK Matrix®. The assessment is based on Everest
Group’s annual RFI process for calendar year 2022, interactions with leading connected medical device service providers, client reference checks, and an ongoing analysis of the

connected medical device services market.
This report includes the profiles of the following 19 leading medical devices service providers featured on the connected medical device services PEAK Matrix:

e Leaders: Accenture, Capgemini, Cognizant, HCL Technologies, LTTS, and TCS
e Major Contenders: Atos, Cyient, Deloitte, HARMAN DTS, Mindtree, Mphasis, Tata Elxsi, Tech Mahindra, Virtusa, and Wipro
e Aspirants: Birlasoft, eInfochips, and Innominds

Scope of this report Py
Geography @ Providers [ \ Services
Global Medical devices service \ j Connected medical
I\.

. = providers ./ device services
-
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Overview and abbreviated summary of key messages

This report examines the global 2022 connected medical device services landscape and its impact on the medical devices market. It focuses on provider position and growth in the connected
medical device services market, changing market dynamics and emerging provider trends, and assessment of provider delivery capabilities.

Some of the findings in this report, among others, are:

Connected medical device

services market

Current state of adoption

Service provider delivery
capability

/Rerest Group®

The connected medical devices services market is expected to grow at a CAGR of 23-25% from 2021-2025; such strong growth is largely driven
by the increased adoption of smart medical devices across the care continuum, with a focus on improving patient outcomes

However, the growing concern around device security and privacy has been a crucial concern for scaling the idea of interoperable care delivery

The majority of MedTechs are in the middle of the implementation spectrum for connected medical devices and have siloed adoption. Have
started to invest in connectivity enablement of medical devices in one or multiple product offerings and are choosing to launch new medical
devices with connectivity embedded in them rather than investing in legacy transformation of their old medical devices

Connected medical device services have seen the maximum adoption in post-care and pre-care scenarios across the care continuum. Most
prominent post-care use cases include remote patient monitoring, treatment adherence, post-surgery recovery, and complications

Connected medical device service providers can be categorized into leaders, major contenders, and aspirants on a capability-market-share matrix

Accenture, Capgemini, Cognizant, HCL Technologies, LTTS, and TCS are the current leaders in the connected medical device services market.
However, several service providers are emerging as major contenders



This study offers three distinct chapters providing a deep dive into key aspects of
connected medical device services market; below are three charts to illustrate the depth of
the report

Connected Medical Device Services PEAK Matrix® Assessment 20221 | Capability assessment lllustrative example
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(Measures ability to deliver services successfully)

Strengths Limitations

e Service provider 1, has a robust delivery presence in Asia Pacific with E e Service provider 1 should increase offerings of value-added services

1 Assessments for Atos, Birlasoft, and Deloitte excludes of provider inputs and are based on Everest Group’s
proprietary Transaction Intelligence (Tl) database, provider public disclosures, and Everest Group’s interactions
with insurance buyers

Source: Everest Group (2022)

multiple delivery centers in India, Australia, the Philippines, and China,
enabling it to service client requirements efficiently

e |t has a good number of multi-country as well as single-country clients
across the world

such as employer branding, talent communities and workforce
planning

. ® It should try to expand into larger multi-country deals and also scout
for engagements in other Asia Pacific markets to strengthen its
presence in the region
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Research calendar
Life Sciences Information Technology

B Published [ Planned [ Current release

Reports title Release date

Medical Devices Digital Services PEAK Matrix® Assessment 2020 June 2020
Veeva Services PEAK Matrix® Assessment 2021 March 2021
Digital Surgery — A Paradigm Shift for the Healthcare Industry June 2021
Decentralized Clinical Trial Products PEAK Matrix® Assessment 2021 July 2021
Changing Role of Customer Relationship Management (CRM) to Customer Experience Platform (CXP) — Customer Experience Transformation November 2021
Life Sciences Commercial Services Specialists PEAK Matrix® Assessment 2022 December 2021
Social Sustainability in Life Sciences March 2022
Accelerating the Value of Data in Life Sciences March 2022
Clinical Development Platforms Products PEAK Matrix® Assessment 2022 July 2022
Connected Medical Device Services PEAK Matrix® Assessment 2022 August 2022
Life Sciences Commercial Analytics & Al Trailblazers: Top 7 Start-ups Creating Buzz in Life Sciences Commercial Technology Landscape Q3 2022
Life Sciences Digital Services PEAK Matrix® Assessment 2022 Q3 2022
Reaping Success from End-to-End Clinical Development Platforms Q3 2022
Decentralized Clinical Trial Products PEAK Matrix® Assessment 2022 Q4 2022
Life Sciences Customer Experience Platforms PEAK Matrix® Assessment 2022 Q4 2022

Note: Click to see a list of all of our published Life Sciences Information Technology reports
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