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Background and scope of research

Geography Providers Services
North America 11 Retirements IT Services

Scope of this report

The US retirements industry represents the world’s largest addressable retirements market, encompassing over 75 million participants. It grew from US$25.3 trillion in 2016 to US$35 trillion 
in assets under management until 2020. The industry is battling challenges on multiple fronts – shifting regulatory landscape, increasing the burden of legacy systems and processes, 
evolving customer expectations, and increased scrutiny on cybersecurity and data privacy measures. 

Players in this market are looking toward adoption of it and technology to cope with the growing cost pressures and to increase their agility and scalability. We expect the IT services spend 
to increase at the rate of 9-11% between 2020-2023, as the industry invests in data-driven evolution. The IT services market is well positioned to guide the retirements industry players with 
their modernization and digitization road map. 

In this report we cover:
 The US Retirements IT services market overview 
 The US Retirements IT services market competitive landscape
 The US Retirements IT service provider profiles – Accenture, Atos, Capgemini, Cognizant, Congruent Solutions, HCL Technologies, Infosys, LTI, Mindtree, TCS, and Wipro
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This study offers insight into the key aspects of the retirements IT service provider market; 
below are two charts to illustrate the depth of the report
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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journeys to maximize operational and financial performance, transform experiences, and realize high-impact business 
outcomes. Details and in-depth content are available at www.everestgrp.com.

Stay connected

Website
everestgrp.com

Social Media
@EverestGroup
@Everest Group
@Everest Group
@Everest Group

Blog
everestgrp.com/blog

mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
https://www.everestgrp.com/

	Slide Number 1
	Our research offerings
	Slide Number 3
	Background and scope of research
	This study offers insight into the key aspects of the retirements IT service provider market; below are two charts to illustrate the depth of the report
	Research calendar�Insurance Information Technology
	Slide Number 7

