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Digital Product Engineering Service Provider Compendium 2022: Bridging the Chasm between the Physical and Digital Worlds

Background and introduction of the research

Geography Providers Services
Global 30 leading engineering service 

providers 
Digital product 
engineering services

Scope of this report

The recent advances in technology have led to a massive digital wave in the engineering world, wherein physical products are being enhanced by making them smarter, connected, 
autonomous, and intelligent. To cater to the evolving customer needs and provide a rich customer experience, enterprises are making significant investments in the next-generation 
technologies such as AI/ML, AR/VR, 5G, blockchain, IoT, and cybersecurity, which serve as the backbone of digital products. However, the rapid pace of innovation and the need to stay 
ahead of market trends in this current space necessitates the need to establish a compelling partnership ecosystem that can help enterprises accelerate time-to-market. To cater to this 
growing demand from enterprises, engineering service providers are actively enhancing their capabilities and offerings to unlock the potential of data from connected products, integrate 
multiple technologies for better user experience, and ultimately engineer technologically sound digital products.  

This research is the first edition of Everest Group’s Digital Product Engineering Services PEAK Matrix® Assessment 2022, wherein we have presented an assessment of 30 engineering 
service providers featured on the PEAK Matrix, along with the sourcing considerations for enterprises. This assessment is based on the RFI responses from service providers, interactions 
with their digital product engineering leadership, client reference checks, and ongoing analysis of the engineering services market.

This report includes the profiles of the following 30 leading engineering service providers featured on the Digital Product Engineering PEAK Matrix:
 Leaders: Accenture, Capgemini, Cognizant, HCL Technologies, Infosys, LTTS, TCS, and Wipro 
 Major Contenders: Bosch Global Software Technologies (BGSW), Cyient, eInfochips, Experion Technologies, GlobalLogic, GS Lab, Happiest Minds, HARMAN DTS, 

Infinite Computer Solutions, Innominds, Itransition, Mindtree, Mphasis, Sasken, SoftServe, Tech Mahindra, and VVDN Technologies 
 Aspirants: Accolite Digital, Aspire Systems, Daffodil Software, e-Zest, and Sonata Software

https://www2.everestgrp.com/reportaction/EGR-2022-40-R-5019/Toc
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Engineering of the digital components of 
digital products (e.g., infotainment systems, 

telematics, and digital cockpits)

Engineering of purely digital products 
(e.g., smart wearables, smart TVs, smart 

speakers, and smart plugs) 

Software platform engineering work that is critical to 
the functioning of a digital product (e.g., remote patient 

monitoring app and device tracking app)

Digital product engineering services value chain: NOT EXHAUSTIVE

 Requirements gathering and analysis
 Market research and user surveys
 Product design (3D modeling, 

CAD/CAM design, simulation-based 
design, AI-enabled design, etc.)  

 UI/UX design
 Design validation and engineering
 Prototype creation 

 Embedded, hardware, and software 
engineering support 

 Cognitive product development 
 Edge analytics 
 Voice user interface development
 Sensor integration 
 3D printing and virtual prototyping 
 Value engineering 
 Reengineering and reverse engineering

 Product performance and safety testing 
 Product compliance and certification 
 Test environment setup
 Virtual lab access
 Mechanical component, software 

product, and embedded systems testing 
 Data-driven simulation and validation 
 Security testing
 Network testing  

 Operations and maintenance 
engineering support 

 Predictive maintenance and asset 
monitoring

 Technical support and troubleshooting 
(on-field technical service, AI-powered 
virtual assistants, etc.)

 Product upgrades 
 Critical defect fixing 

Digital products
Digital products are physical 
products that have one or more of 
the following attributes − connected, 
smart, intelligent, and autonomous.

Digital product engineering
Digital product engineering includes all activities that go into the engineering of digital products across the value chain including ideation & design, product 
development, testing & certification, and product support & maintenance. It also includes both greenfield and brownfield product engineering efforts. 
Engineering work undertaken across the manufacturing and supply chain components of the value chain (process engineering) does not fall under the 
scope of this assessment.

This report focuses on digital product engineering services and offers insights into the 
prominent service providers operating in this space

Stand-alone software platform engineering work 
(e.g., B2B/B2C e-commerce app, mobile banking app, and OTT app)

Engineering of products that are not digital in nature 
(e.g., powertrain, chassis, aerostructures, and surgical instruments)It does not include

Digital product engineering includes

Product development Product support & maintenance Ideation & design Testing & certification
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Digital Product Engineering Service Provider Compendium 2022: Bridging the Chasm between the Physical and Digital Worlds

The digital product engineering service provider compendium report has profiles and buyer 
case studies for 30 leading engineering service providers 
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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