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This report provides perspectives on key aspects of the global sourcing market in

Puerto Rico

Puerto Rico | at a glance

Puerto Rico

c‘ Current overview

e An emerging location, largely leveraged by both service
providers and enterprises as a spoke location for IT-ADM and
voice BP services for the North American market

o Potential to increase and grow the delivery of IT infrastructure
and non-voice BP services

o Itis predominantly leveraged for Spanish and English
language services delivery

KEY PLAYERS:
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Promising location in the Caribbean region, currently being leveraged by both service
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Puerto Rico | risk profile (page 1 of 2)
Puerto Rico has a moderate risk profile. However, some concerns around the macroeconomic situation persist,

@8 Highly favorable Favorable, some concerns @ Least favorable

Comments

It ranks 26t out of 167 countries in the EIU Democracy Index 2021 and is classified under the flawed
democracy category

There are strong concerns around government spending and the political status of the region

Being a US territory, Puerto Rico is subject to both federal and local laws; this results in a relatively lower
risk profile than other LATAM delivery locations

Standard & Poor’s awarded a rating of D with a negative outlook for Puerto Rico in 2022. A major reason for
it is the high government debt (~US$72 billion), which is approximately 69% of the GDP

The unemployment rate in Puerto Rico has been around 11% for more than 8 years. This is a cause for
concern for the government and the citizens alike

It has recorded a 5% population decline in the past decade mainly due to emigration of the young talent pool
caused by a dearth of jobs

Puerto Rico has a highly privatized (95%) infrastructure as well as power sector, which is one of the major
reasons for the availability of modern infrastructural facilities

It has a well-developed transportation system with 8 airports and 22 seaports

Puerto Rico Act 60 makes dividend paid to firms operating in areas such as shared service centers, call
centers, investment banking and financial services, centralized management services, consulting services
and others completely tax-free

Source: Everest Group (2022); EIU; Ti

WRR; WEF; intervi
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Location Spotlight — Uruguay June 2022
US Talent Supply Landscape of the Top 10 In-demand Technology Skills June 2022
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Risk Radar Newsflash | Presidency Win for Gustavo Petro in Colombia Poses Short-term Services Delivery Risk; Firms Should Adopt a Wait-and-Watch Approach June 2022
Location Spotlight — Peru July 2022
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Location Spotlight — Dubai July 2022
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Middle East and North Africa: The Next Frontier in IT-BP Services Delivery August 2022
Location Spotlight — Pune, India September 2022
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Location Spotlight — Barcelona, Spain October 2022
India's Services Delivery Overview — Tier-1 Hubs Continue to Grow, Tier-2/3 Speeding Up November 2022
Location Spotlight — Puerto Rico November 2022
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With you on the journey

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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