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This report provides perspectives on key aspects of the global sourcing market in Scotland

Scotland | at a glance

Promising location in the Northwestern European region, currently being leveraged by
both service providers and GBS organizations for delivering IT and BP services to
global markets

Annual operating cost pi
37-40% savings over UK
29-33% savings over US

"1 73,000-77,000

V) annual tertiary
graduates

Scotland | risk profile (page 1 0f2)
: Scotland has a highly favorable geopolitical and macroeconomic situation, with a favorable infrastructural setting;
! Key drivers Key challenges though, mild concerns around security exist

» Offers considerable cost arbitrage across funciions over » Some concems around the relatively unstal
UK tier-1 loc ations (37-40%) situation and safety & security in the countr MR Highlyfavorable Favorable, some concemns @ Least favorable
 Stable business environment; availability of top-ranked « Lower maturity of global services delivery ¢ Parameters Everest Group rating Comments
colleges and universities offering high-quality entry-level offshore and nearshore locations
leveraged by global services companies in Scotland, with talent « Rising inflaion likely to further erode cost 3
evidence of companies achieving large-scale operations « Lucrative investment incentives focused on the services. ! G iti [ ]
: eopolitical
(1,000+ FTEs) sector offered by the govemment B
« Scotland is emerging as an attractive location for companies !
Iooking to set up / expand in the European region due o
geopolitical instability caused by the Ukrainian-Russian conflict |

Current overview

» A promising Northwestern European region housing multiple
scaled operations from Global Business Services (GBS)
organizations and service providers

« Glasgow and Edinburg are the key business locafions.

Scotland ranks 18t out of 167 countries in the EIU Democracy Index 2021 and is classified under the full
democracy category

The country ranks 11t among 180 countries in the Corruption Perception Index, and progress has been
made in tackling corruption and minimizing bureaucratic red tape

The business outlook is investor-friendly with support from the government; however, there are some
concemns regarding political instability in the country

o vodafone

KEY PLAYERS: accen?ure amazon Capgeminid®

Standard & Poor's credit rating for Scotland stands at AA with a stable outlook

The exit of UK from the European Union (BREXIT) has led to higher inflation and persistent global supply
disruptions

Energy prices continue to be the main driver of inflation in 2022, as the military conflict in Ukraine pushes up
several commaodity prices including oil, gas, and certain foods

Macroeconomic
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Higher inflation will dent households’ purchasing power and lead to softer private consumption in 2022

Scotland is ranked 9t out of 141 countries in the Global Competitive Index (compiled by the World
- Economic Forumj for its institutional infrastructure management

Scotland has a well-laid public transportation system providing multiple options, such as buses, trams,
underground subway trains (called the metro), and ferries

Served by five international airports. Glasgow has one of the busiest international airportsin Scotland

Provides Universal Healthcare to all citizens free of cost with the best of facilities

Source:  Eversst Group (2022 EIU; Transparency International; DECD; OPEC; World Bank; WEF; investm ent agencies; intervievs with market participants
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Il Published Planned [l Current release
Location Spotlight — Portugal May 2022
Global Locations State of the Market 2022: Talent Drives Locations Strategies | Risk Watch May 2022
Location Spotlight — Uruguay June 2022
US Talent Supply Landscape of the Top 10 In-demand Technology Skills June 2022
Location Spotlight — Quebec City, Canada June 2022
Risk Radar Newsflash | Presidency Win for Gustavo Petro in Colombia Poses Short-term Services Delivery Risk; Firms Should Adopt a Wait-and-Watch Approach June 2022
Location Spotlight — Peru July 2022
Location Spotlight — Colombia July 2022
Location Spotlight — Pune, India July 2022
Location Spotlight — Dubai July 2022
Location Spotlight — Malaysia August 2022
Middle East and North Africa: The Next Frontier in IT-BP Services Delivery August 2022
Location Spotlight — Scotland September 2022

Note: Click to see a list of all of our published Locations Insider™ reports
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Everest Group®

With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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