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Background of the research

Scope of this report

Geography Industry Services
Global All industries IT services

The pandemic has turned digital transformation into a hygiene factor for enterprises as they aim to strengthen their business resilience. However, the major obstacle for them in realizing 
this goal is their talent. Over 86% of enterprises consider IT talent shortage as a key barrier in their digital transformation journey. The ever-widening skills gap, the rising attrition rates, and 
the lack of project readiness are affecting the pace of transformation initiatives among clients. 

Hence, effective talent management channels are becoming pertinent in this struggle to remain competitive. Firms are increasingly partnering with service providers as well as technology 
vendors offering platforms and solutions that can aid them in their talent management. These platforms leverage next-generation technologies such as AI and data analytics to enable 
internal talent mobility, career pathing, and learning management. With the use of technology, these solutions are also instrumental in aiding firms to achieve their Diversity, Equity, and 
Inclusion (DEI) goals while ensuring bias-free recruitment. 

This report aims to provide an overview of the various solutions and platforms offered by service providers and technology vendors in aiding their clients to gain access to IT talent. As 
firms aim to charter their talent journey, they will benefit from developing a strong partner strategy by leveraging next-generation technologies.
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 Rising attrition and the burgeoning skill gap are the biggest obstacles in talent management
 North America is at the forefront of leveraging technology platforms for talent management and development
 Technology and manufacturing industries lead other industries when it comes to the adoption of technology platforms for talent development 

and management
 AI and analytics are at the center of developing personalized learning content and assessments for employees based on their interests and 

skills
 Talent platforms are increasingly focused on conducting customized role-based assessments to ensure a better employee fit to the role
 Most platforms provide industry-specific live/simulated project experience to aid enterprises in providing more practical training to their 

employees and enhance project readiness. The solutions studied in this research have productivity improvement as a key value proposition

Some of the findings in this report, among others, are:

 This report features a two-page detailed profile of  9 leading technology providers covering their offerings, investments, case studies, and 
industry and geography presence

 Talent acquisition and skills marketplace and talent development are two major categories where providers offer solutions to their clients
 Embedding analytics and machine learning capabilities in their solutions to offer data-driven decision making is a key focus area for these 

providers

Enterprise sourcing 
considerations

This report aims to provide an overview of the various solutions and platforms offered by technology providers in aiding their clients to gain access to IT talent. As firms aim to charter their 
talent journey, they will benefit from developing a strong partner strategy by leveraging next-generation technologies.

Market trends

Overview and abbreviated summary of key messages
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Case study
PwC leverages blockchain to verify and validate job applicant 
credentials and expedite recruiting. PwC is one of the firms 
to use blockchain and AI technologies to verify a candidate’s 
credentials. An applicant applying for the job can grant the 
employer access to a specific credential on the blockchain. 
Moreover, the AI system is leveraged to find and offer jobs to 
the right candidates without requiring them to apply first.

This study offers two distinct chapters providing a deep dive into key aspects of talent 
technology for IT services market; below are four charts to illustrate the depth of the report

Rising attrition and the burgeoning skill gap Project readiness quotient of talent pool

Challenges in candidate verification Platform providers featured in this research

Key challenges considered by enterprises in talent management

Rise in attrition Increasing skill gap Difficulty in 
candidate verification

Increase in time 
& cost incurred

80% 75% 70% 40%
    

   

Skill Project readiness quotient of talent pool
Data High
Blockchain Medium
Agile Medium-High
Artificial Intelligence (AI) Low-Medium
SAP HANA & Leonardo Low-Medium
Oracle cloud Low-Medium
AWS Medium-High
Google cloud Medium
High-end custom app development Low
Security Low

MediumLow High

Candidate verification

Over                   of resumes 
globally include discrepancies such 
as inaccurate employment dates, 
incorrect employment history, and 
fabricated accomplishments.

50% 

Increasing time and cost in hiring and training

Almost                    of executives believe 
that the time taken to hire and the cost 
incurred are key challenges, with these 
metrics further increasing for roles requiring 
techno-functional skills, critical thinking, and 
complex problem-solving skills.

40%

Case study
Unilever leverages AI technology to assess candidates in 
their homes. ML algorithms are used to assess their 
suitability for the different roles that candidates apply for by 
matching their profiles against those of previously successful 
employees. The firm was able to achieve a reduction of 
70,000 work-hours of interviewing and assessing candidates.

Talent acquisition and skills marketplace

Hackathon platforms and technical 
assessments

Internal talent marketplaces / talent 
mobility

Crowdsourcing/gig platforms

Talent development 

Learning Management Systems (LMS) Career pathing Skilling analytics

Technology talent platform
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The market report has 19 vendor/solution provider profiles spread across the areas of talent 
acquisition, talent marketplaces, LMS, career pathing & skilling analytics
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