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Introduction and overview

e Research methodology

e Background of the research

e How to read this document

Design and prototyping in software product development

e Market traction and investment trends in design and prototyping space

e Evolution in the perception of design in software product development

User Experience (UX) — User Interface (Ul) design process

Design and prototyping tools landscape

Key enterprise asks

Design and prototyping tools adoption in enterprises
e Selection criteria for design and prototyping tools
e Challenges during adoption

Scaling design processes across the enterprise
e Framework to scale design for enterprises

e Role of service providers

Case studies and implications

e Case studies on

— Ensuring product success

— Enabling collaboration

— Instilling standardization
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Background of the research

e With digital initiatives and experiences continuing to take center stage in the enterprise transformation agenda, design and prototyping tools will play an important role in accelerating
enterprises’ transformation journey

e Design and prototyping tools are now gaining significant traction with ever-increasing remote or work-from-anywhere culture. One of the leading players in this space, Figma, was
acquired by Adobe for US$20 billion in 2022

e Enterprises should evolve by adopting design-led development to build software products. That would mean investing in the right tool, talent, and standardizing and scaling processes
across all their product teams

e With Everest Group’s research, enterprises will be able to identify the evaluation parameters for tool selection to devise adoption and scaling strategies

The scope of this report includes:

e Current state of design and prototyping in software product development
e Design and prototyping tools adoption in enterprises

e Scaling design processes across the enterprise

Scope of this report Py
Geography Industry [ \ Services
Global ’ All industries '\ /' Application services
I\./I
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This study offers a deep dive into key aspects of design and prototyping market; below are
four snippets to illustrate the depth of the report
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| Key enterprise challenges in design and prototyping tool adoption

Pt

Customer experience o @

Leadership buy-in

Some enterprise leaders still consider investing in design and prototyping tools as a
discretionary spend.

Integrations
j&\o Full-scale implementation often gets complex with the need for integration of the new solution
G and tools with existing as well as any upcoming technology assets.

Talent availability

Enterprises often find it difficult to find talent that is proficient in design tools and managing
design systems.

Change management
Infusing design culture to facilitate design mindset change is one of the major challenges.
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drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
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