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Introduction

Cloud adoption is on the rise with enterprises’ perception toward the cloud evolving from being an enabler for cost savings to a driver for innovative business models and faster 
time-to-market. Further, the pandemic acted as a catalyst for this growth and led to the rise of new trends in cloud adoption, with multi-cloud being one of them. 

Enterprises now have the flexibility to choose more than one cloud partner for deploying their applications and workloads, allowing them to leverage best-in-class services from each of 
these partners. As multi-cloud becomes the new norm, enterprises are looking for service providers who can act as holistic cloud transformation partners and avoid the complexities that 
arise from having multiple clouds in their landscape. 

In this research, we present an assessment and detailed profiles of 15 multi-cloud application development service providers featured on the multi-cloud application development service 
PEAK Matrix®. Each provider profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment 
is based on Everest Group’s annual RFI process for the calendar year 2022, interactions with leading multi-cloud application development service providers, client reference checks, and 
an ongoing analysis of the multi-cloud application development services market.

This report includes the profiles of the following 15 leading multi-cloud application development services providers featured on the PEAK Matrix:
l Leaders: Accenture, Cognizant, Infosys, and TCS
l Major Contenders: DXC Technology, HCL Technologies, Service Provider, Mindtree, Mphasis, Service Provider, Softtek, UST, and Virtusa

l Aspirants: DISYS and Zensar

Geography Providers Services
Global 13 leading multi-cloud 

application development 
service providers

Application development 
and cloud services

Scope of this report
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Multi-cloud application development services scope

Definition
Multi-cloud application development is a strategy where enterprises adopt more than one cloud (public and/or private clouds) for deploying
l Scenario 1 (Multi-cloud application development): different workloads of application across different clouds to leverage the best-in-class capabilities of the cloud
l Scenario 2 (Multi-cloud enterprise strategy): different applications on different clouds

Focus of this study

Multi-cloud application development

Security 

Governance

ILLUSTRATIVE

+ + … +

Workload 1 Workload 2 Workload n-2 Workload n-1…

Application

Workload n

+

Scenario 2 : Different applications are deployed on different clouds 

Scenario 1 : Different workloads are distributed across multiple clouds

or
Components that can be deployed on cloud instances, enabling enterprises to adopt multi-cloud

Hosting environments (including run time) Database Authentication and authorization

Disaster recovery / Data archival Edge devices Analytics & BI (SaaS components)

Key application components

Advisory and consulting 
capabilities

Advisory capabilities for multi-cloud strategy formulation and roadmap creation

Application development 
capabilities

Capabilities across SDLC phases to help enterprises adopt a multi-cloud strategy:

Design Test Develop Deploy Build

Services

…App 1 App 2 App 3 App n

Exclusions
l Refactoring an existing application to remove technical debt or improve functionalities
l Management, maintenance, and support of applications

Cloud 1 Cloud 2 Cloud 3 Cloud n
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The report includes detailed profiles of 15 multi-cloud application development service 
providers
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