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Scope of this report

 Banking institutions and payments firms are undergoing a rapid digital transformation of their payment infrastructure due to a shift in the purchasing habits and demand for better 
payments experiences, which were accelerated by the COVID-19 pandemic 

 Issuers, networks, payments processors, and merchant acquirers are investing heavily to retool their payments system and capitalize on the advances in technology to meet the 
regulatory mandate and enhance customer experience 

 They are not only modernizing their payments technology stack to deploy cost transformation initiatives but to also generate new revenue streams by foraying into Point-of-Sale (PoS) 
lending, buy-now-pay-later financing, and merchant expense management solutions development

 As banks and payments firms upgrade their payments systems, they are facing challenges with onboarding talent with skills in implementing digital technologies such as AI/ML, API, 
cloud, and blockchain 

 Further, these traditional payments service providers are facing intense competition in terms of retaining customers on their payments channels due to the rise of digitally-native 
FinTechs and BigTechs, which are taking the payments services route to enter the financial services space 

 Hence, they are increasingly leveraging IT service providers to build the necessary capabilities in technology to achieve faster time-to-market for innovative payments solutions for 
customers, merchants, and commercial clients 

 In order to cater to this demand, technology service providers are investing in pre-configured reusable solutions that can be easily leveraged by banks’ business stakeholders to perform 
tasks such as data analysis, payments reconciliation, and regulatory reporting 

 They are also investing in training and certifying the talent on third-party payments platforms to address the demand for Commercially-Off-the-Shelf (COTS ) product implementation 

Geography Industry Report coverage
Global Banking and Financial 

Services
Cards and payments IT 
service provider 
landscape

Background and context
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This study offers 3 distinct chapters providing a deep dive into key aspects of cards and 
payments IT services market; below are four charts to illustrate the depth of the report
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