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Our research methodology is based on four pillars of strength to produce actionable and
insightful research for the industry

01 02 03 04

Robust definitions Primary sources Diverse set of Fact-based research

and frameworks of information market touchpoints Data-driven analysis

with expert
perspectives,
trend-analysis across

SCM pyramid, multi- Annual contractual Ongoing interactions
process SCM definition, and operational RFls, across key
Total Value Equation service provider stakeholders, input from

(TVE), PEAK Matrix®, briefings and buyer a mix of perspectives
market maturity interviews, web-based and interests, supports
surveys both data analysis and

thought leadership

market adoption,
contracting, and service
providers

Proprietary contractual database of over 800 SCM contracts (updated annually)
Year-round tracking of 14+ SCM services providers
Large repository of existing research in SCM
Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing
Executive-level relationships with buyers, service providers, technology providers, and industry associations
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This report is based on multiple sources of key proprietary information

Everest Group’s proprietary database of 800+ SCM contracts (updated annually)
e The database tracks the following elements of each SCM contract:

— Buyer details including industry, size, and signing region

— Contract details including Total Contract Value (TCV), Annualized Contract Value (ACV), term, start date,
managed spend, and pricing structure

— Scope including coverage of buyer geography, process, and category

— Technology including core procurement technology, service provider’s add-on tools (if any), ownership, and
maintenance

— Global sourcing including delivery locations and level of offshoring

e Everest Group’s proprietary database of operational capability of 14+ SCM services providers
(updated annually)

e The database tracks the following for each service provider:
— Revenue, managed spend, and number of FTEs — Revenue split by region
— Number of clients — Location and size of delivery centers
— Revenue split by geography, region, and industry Technology solutions developed

e Service provider briefings
— Vision and strategy
— Annual performance and future outlook

Key strengths and improvement areas
Emerging areas of investment

e Buyer reference interviews, ongoing buyer surveys, and interactions
— Everest Group’s executive interviews and data collected from various buyers
— The data contains detailed buyer perspectives about SCM contracts, specifically on:
+ Drivers for adopting SCM outsourcing and assessment of service providers’ performance
+ The level of buyer satisfaction and the underlying reasons

Note: The source of all content is Everest Group unless otherwise specified

Service providers assessed
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Confidentiality: ~ Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected will only be presented back to the industry in an aggregated fashion
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Background and scope of the research

The pandemic has caused disruptions to global supply chain on an unprecedented scale. Organizations faced multiple challenges concurrently including supply discontinuity, change in
customers’ demand and buying pattern, and production disruptions due to limited inventory. SCM services providers have played a crucial role in supporting enterprises to maintain
business continuity, manage disruption, and navigate through the crisis. They are also increasingly helping enterprises in embarking on a digital transformation journey to become more
resilient in dealing with uncertainties and disruptions in the future. They continue to strengthen their domain expertise, operational abilities, and digital capabilities through continued
investments in enhancing in-house capabilities as well as through acquisitions and alliances with various technology providers to cater to clients’ requirements.

The SCM BPS provider landscape consists of a spectrum of providers including specialist providers, pure-play procurement and SCM-focused providers, broad-based BPS providers, and
IT and BPS providers. In this research, we present an assessment of 14 SCM services providers featured on the Supply Chain Management (SCM) BPS PEAK Matrix®. The assessment is
based on Everest Group’s annual RFI process for calendar year 2021, interactions with leading supply chain service providers, client reference checks, and an ongoing analysis of the
SCM business process services market.

In this research, we analyze the global SCM BPS service provider landscape and assess 14 SCM services providers. We focus on:
e Supply Chain Management (SCM) BPS PEAK Matrix® Assessment 2022
e Service provider capability assessment

e Enterprise sourcing considerations

Scope of this report: Py
@ Geography @ Service providers [ ﬁ \ Services
Global 14 A ; Supply Chain
W \. ./ Management (SCM)
N~
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This study provides detailed view of 14 SCM service providers offerings & capabilities as

well as key strengths & limitations; below are four snapshots to illustrate the depth of report

Service provider | SCM
Overview

Key leaders

o XXX, Executive Vice President, Global Head of the Dig
e XXX, Vice President Europe, Digital Supply Chain Ope
o XXX, Global Head of Digital Supply Chain Technology

SCM services suite
Service provider achieves operational excellence for its ¢
engineering (XXX), and business services brands and en
supply chain operations. Service provider transforms bus
sector-specific services, digital portfolio of solutions powe
operating models, and sustained execution, driving comp
e Planning excellence: forecasting and sensing — deme
o Fulfillment reliability: order management, delivery ex
and performance management
oF i category PR
o Supply chain data: management, maintenance, visibil
o Intelligent automation and analytics: process mining
processing, chatbots/voicebots, and virtual agents
° O] i and i 1t to business ¢
Service provider’s growth strategy focuses on helping its
— enhancing customer experience, operational models, e
supply chain, intelligent industry, and sustainability.

Partnerships

Technology partners include E2open, INTTRA, Llamasof
Platform for statistical computing, UiPath, BluePrism, Aut
Corda), Infor Nexus, Celonis, Microsoft, Google, Amazon

Number of clients: XXX

/aerest Group®
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Service provider | SCMJj
Client portfolio

Service provider | SCMJ}
Key delivery locations

Major SCM clients
Not disclosed

SCcM

An American aviation and defel
A multinational electronics and

A manufacturer of medical devi

2021 A leader in connectivity and set Solution description
2020 A leading pharma and life scier
2020 Unilever — LATAM and Indones
2020 An American worldwide clothing
Process scope
SCM revenue mix by buyer geography (H1 20,
Latin America (4%) MEA (2%) Gua
Asia Pacific_
UK Technology
leveraged

North America 2 Rest of Europe

Delivery model and

pricing
1 Large buyers (revenue > US$5 billion), mid-market buyers (
/aeres‘( Group®  Proprietary & Confidential. © 2022, Everest Glo
/E\verest Group® al. © 2022, Everest Glo
/aerest Group®
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Proprietary & Confidential

It enables delivery of
data-driven services,
with business insights.

End-to-end SCM
processes, enabled for
multiple sectors

Cloud-based solutions;
service provider
proprietary technology

Not disclosed

© 2022, Everest Global, Inc.

Suite of products for

actionable intelligence:

spend, inventory,
logistics, and order
insights.

Order management,
spend analysis,
inventory optimization,
and logistics KPIs

Cloud-based solutions

Not disclosed

Integration of 5G to
support the capture,
analysis, and
visualization of real-
time data.

VMS — make/
manufacture
digital twin

Cloud-based solutions
service provider
proprietary technology

Not disclosed

EGR-2022-22-R-4983

Service provider | SCM BPS profile (page 4 of 4)
Technology solutions

Digital business-to-
business front office
enabling seamless and
self-service customer
and partner interaction.

Order to deliver

service provider
proprietary technology

Not disclosed

Solution leveraging a
set of individual
applications, tackling
most fundamental
supply chain issues,
deployed in just 12
weeks.

Order management,
demand and supply
planning, and supply
chain data
management

Service provider
proprietary technology

Not disclosed

A suite of
multifunctional,
modular, versatile, and
flexible tools for
managing the
production
environment.

Manufacturing and
quality

Service provider
proprietary technology

Not disclosed

A single solution to
measure and compare
delivery center
productivity in order to
boost competitive
advantage.

Provides insights into
process efficiency and
evaluates standard
times for activities

service provider
proprietary technology

Not disclosed

An application that
enables the creation of
end-to-end process
automation with
security standards ata
high control level.

SCM processes

Cross-platform, open
language Document
Object Model (DOM)

Not disclosed
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Il Published Planned [ Current release
Supply Chain Management (SCM) BPO State of the Market Report 2020: COVID-19, A Wake-up Call for SCM October 2020
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our clients
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in-depth content are available at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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