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01

Robust definitions 
and frameworks

SCM pyramid, multi-
process SCM definition, 

Total Value Equation 
(TVE), PEAK Matrix®, 

market maturity

02

Primary sources 
of information

Annual contractual 
and operational RFIs, 

service provider 
briefings and buyer 

interviews, web-based 
surveys

03

Diverse set of 
market touchpoints
Ongoing interactions 

across key 
stakeholders, input from 

a mix of perspectives 
and interests, supports 
both data analysis and 

thought leadership

04

Fact-based research
Data-driven analysis 

with expert 
perspectives, 

trend-analysis across 
market adoption, 

contracting, and service 
providers

Proprietary contractual database of over 800 SCM contracts (updated annually)
Year-round tracking of 14+ SCM services providers

Large repository of existing research in SCM
Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing

Executive-level relationships with buyers, service providers, technology providers, and industry associations

Our research methodology is based on four pillars of strength to produce actionable and 
insightful research for the industry
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This report is based on multiple sources of key proprietary information

Service providers assessed
 Everest Group’s proprietary database of 800+ SCM contracts (updated annually) 
 The database tracks the following elements of each SCM contract:

– Buyer details including industry, size, and signing region
– Contract details including Total Contract Value (TCV), Annualized Contract Value (ACV), term, start date, 

managed spend, and pricing structure
– Scope including coverage of buyer geography, process, and category
– Technology including core procurement technology, service provider’s add-on tools (if any), ownership, and 

maintenance
– Global sourcing including delivery locations and level of offshoring

 Everest Group’s proprietary database of operational capability of 14+ SCM services providers
(updated annually)

 The database tracks the following for each service provider:
– Revenue, managed spend, and number of FTEs
– Number of clients 
– Revenue split by geography, region, and industry

 Service provider briefings
– Vision and strategy
– Annual performance and future outlook

 Buyer reference interviews, ongoing buyer surveys, and interactions
– Everest Group’s executive interviews and data collected from various buyers
– The data contains detailed buyer perspectives about SCM contracts, specifically on:

 Drivers for adopting SCM outsourcing and assessment of service providers’ performance
 The level of buyer satisfaction and the underlying reasons

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

– Key strengths and improvement areas
– Emerging areas of investment

Note: The source of all content is Everest Group unless otherwise specified
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected will only be presented back to the industry in an aggregated fashion
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Background and scope of the research

The pandemic has caused disruptions to global supply chain on an unprecedented scale. Organizations faced multiple challenges concurrently including supply discontinuity, change in 
customers’ demand and buying pattern, and production disruptions due to limited inventory. SCM services providers have played a crucial role in supporting enterprises to maintain 
business continuity, manage disruption, and navigate through the crisis. They are also increasingly helping enterprises in embarking on a digital transformation journey to become more 
resilient in dealing with uncertainties and disruptions in the future. They continue to strengthen their domain expertise, operational abilities, and digital capabilities through continued 
investments in enhancing in-house capabilities as well as through acquisitions and alliances with various technology providers to cater to clients’ requirements. 

The SCM BPS provider landscape consists of a spectrum of providers including specialist providers, pure-play procurement and SCM-focused providers, broad-based BPS providers, and 
IT and BPS providers. In this research, we present an assessment of 14 SCM services providers featured on the Supply Chain Management (SCM) BPS PEAK Matrix®. The assessment is 
based on Everest Group’s annual RFI process for calendar year 2021, interactions with leading supply chain service providers, client reference checks, and an ongoing analysis of the 
SCM business process services market.

In this research, we analyze the global SCM BPS service provider landscape and assess 14 SCM services providers. We focus on:

 Supply Chain Management (SCM) BPS PEAK Matrix® Assessment 2022

 Service provider capability assessment

 Enterprise sourcing considerations

Geography Service providers Services
Global 14 Supply Chain 

Management (SCM)

Scope of this report:
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This study provides detailed view of 14 SCM service providers offerings & capabilities as 
well as key strengths & limitations; below are four snapshots to illustrate the depth of report
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