
Copyright © 2021 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form – electronic, written, or 
verbal – is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them. EGR-2021-59-CA-4745

Market
Report

Talent
Excellence 
GBS

Disruptive and Innovative Technology Solutions for Global Business 
Services (GBS) Talent Management
November 2021: Complementary Abstract / Table of Contents



Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-59-CA-4745 2

► Application Services ► Global Business Services ► Network Services & 5G

► Banking & Financial Services BPS ► Healthcare BPS ► Outsourcing Excellence

► Banking & Financial Services ITS ► Healthcare ITS ► Pricing-as-a-Service

► Catalyst™ ► Human Resources ► Process Mining

► Clinical Development Technology ► Insurance BPS ► Procurement

► Cloud & Infrastructure ► Insurance ITS ► Recruitment Process Outsourcing

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Retirements Technologies

► Conversational AI ► Insurance Third-Party Administration (TPA) Services ► Rewards & Recognition

► Cost Excellence ► Intelligent Document Processing (IDP) ► Service Optimization Technologies

► Customer Experience Management Services ► Interactive Experience (IX) Services ► Supply Chain Management (SCM) Services

► Cybersecurity ► IT Services Executive Insights™ ► Talent Excellence GBS

► Data & Analytics ► Life Sciences BPS ► Talent Excellence ITS

► Digital Adoption Platforms (DAP) ► Life Sciences ITS ► Technology Skills & Talent

► Digital Services ► Locations Insider™ ► Trust and Safety

► Engineering Services ► Marketing Services ► Work at Home Agent (WAHA) Customer
Experience Management (CXM)► Enterprise Platform Services ► Market Vista™

► Finance & Accounting ► Mortgage Operations ► Workplace Services

► Financial Services Technology (FinTech) ► Multi-country Payroll

Our research offerings

If you want to learn whether your 
organization has a membership 
agreement or request information on 
pricing and membership options, please 
contact us at info@everestgrp.com

Benchmarking

Peer analysis

Market intelligence

Contract assessment

Locations: costs, skills, 
sustainability, portfolios

Learn more about our 

custom research capabilities

Tracking: service providers, 
locations, risk, technologies

This report is included in the following research program(s): 
Talent Excellence GBS 

mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/


Contents

For more information on this and other research 
published by Everest Group, please contact us:

Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-59-CA-4745 3

1. Introduction and overview 4

 Research methodology 5

 Background 6

2. Technology and talent management 7
 Impact of COVID-19 8

 Disruptive and innovative technology solutions landscape 11

3. Disruptive and innovative technology solutions 13

 Talent sourcing 14

 Talent assessment 17

 Learning and development 20

 Career pathing 22

 Productivity improvement 24

 Employee wellbeing 26

 Use cases 29

4. Appendix 32

 Research calendar 33Akshay Mathur, Practice Director

Hisham Ahmed Rizvi, Senior Analyst

mailto:hisham.rizvi@everestgrp.com
mailto:akshay.mathur@everestgrp.com


Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-59-CA-4745

Disruptive and Innovative Technology Solutions for Global Business Services (GBS) Talent Management

4

Background of the research

COVID-19 has intensified the ongoing war for talent. Sourcing, activating, and retaining top talent – employees with specialized functional and behavioral skills that enable organizations to 
survive uncertainties and thrive in intense competition – are becoming ever more critical to organizational success. As talent becomes the differentiating factor, GBS organizations are 
turning to technology solutions that optimize various aspects of talent management, provide access to real-time data-driven insights, eliminate process inefficiencies, help track 
effectiveness of initiatives, and enable accurate decision making. Next-generation technologies – data science, artificial intelligence, machine learning, analytics, etc. – are being 
increasingly leveraged by organizations to manage talent and business challenges more effectively.

To help GBS organizations future-proof their talent management strategy, Everest Group has studied 50+ innovative technology solutions that offer a unique value proposition and enable 
organizations to streamline talent management processes, making them more real-time, data-driven, and outcome-oriented. GBS organizations can use this intelligence in addition to our 
“Talent Performance Framework” to optimize their talent management processes and plan current and future talent needs. 

The report highlights the key aspects of talent management that are witnessing exponential growth as well as some disruptive and innovative technology solutions that are redefining talent 
management. It also sheds light on the technology solutions’ evolving value propositions that GBS organizations must watch out for. 

Scope of this report:
Key learnings Key elements Case studies
Impact of COVID-19 on talent 
management, key aspects of talent 
management witnessing growth, 
increasing leverage of technology 
solutions

Leading innovative technology 
solutions, evolving value 
proposition, and key implications 
for GBS organizations

Case studies highlighting key 
initiatives and success factors 
for leading GBS organizations
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 Talent has become a key battle-ground and enterprise view talent shortage as a key impediment to achieving outcomes  
 COVID-19 has changed the ways of working, workforce distribution, and enterprise approach to talent management. This has also resulted into 

a maturing third-party ecosystem for talent management with the rise of multiple disruptive technology solutions

Some of the findings in this report, among others, are:

 Leverage of disruptive technology solution by GBS (Global Business Services) is expected to increase going forward
 GBS organizations are expected to implement these disruptive point solutions along with their end-to-end solutions to get access to certain 

features/enhancements currently not being covered by the end-to-end solutions
 Best-in-class GBS organizations are expected to develop GBS-specific talent management strategies and leverage technology solutions to 

maximize value delivered

Expectations for 2022 and 
beyond

In this report, we highlight key aspects of talent management that are witnessing exponential growth as well as some disruptive and innovative technology solutions that are redefining 
talent management. It also sheds light on the evolving value proposition offered by technology solutions emerging trends GBS organizations must watch out for.

Observations in 2021

Overview and abbreviated summary of key messages
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This study analyzes emerging technology solutions and use cases from leading global 
organizations, providing details on how these organizations can leverage these disruptive 
solutions to improve talent management
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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