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Scope of this report:

Geography Industry Vendor offering
Global Life sciences (biopharmaceuticals, medical devices, 

and Contract Research Organizations or CROs)
Decentralized clinical trial products

Decentralized Clinical Trials (DCTs), in which clinical trial data is collected through sensors or remote monitoring devices carried by a patient without the need to visit a site, can deliver 
many benefits to pharmaceutical companies, including cost savings, better patient recruitment and retention, and improved data quality. Before the COVID-19 pandemic, although the 
technology and literature to support DCTs existed, there were only a few pilots being conducted as enterprises grappled with regulatory uncertainties, upfront capital investment in sensors 
and products, and limited functionalities to decentralize clinical trials. In recent times, DCTs have proved to be a saving grace to restart paused clinical trials. Additionally, recent 
technological advances, the proliferation of wearables, and FDA’s push to the industry to adopt DCTs following the COVID-19 situation have made the DCT landscape ripe for disruption.

Numerous start-ups that address DCT requirements have recently emerged. The landscape has also experienced heavy fundraising and M&A activity. Through co-innovation, continuous 
product improvement, and market education, DCT vendors are focusing on increasing trust, speeding trial timelines, and delivering a smooth experience in running DCTs.

In this report, we assess the capabilities of 15 IT vendors specific to decentralized clinical trial products. These vendors are mapped on the Everest Group PEAK Matrix®, which is a 
composite index of a range of distinct metrics related to a vendor’s capability and market impact. We focus on:
 The landscape of vendors for decentralized clinical trial products
 Assessment of the vendors on several capability and market success-related dimensions

Background of the research
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Decentralized clinical trial products | Scope of the research
In this report, Everest Group focuses on products that enable decentralized clinical trials

Digital touchpoints

Patient applications Physician and nurse applications Investigator applications Concierge portals CRA portal

Source: Everest Group (2021)

Trial start-up eConsent Patient screening 
services

Patient recruitment and 
enrolment services

Trial conduct

Wearable technology
& BYOD integration

+
Remote patient monitoring

Medication adherence eCOA/ePRO Home nursing 
services

Patient concierge and 
engagement services

Medical record 
review services

Televisits Drug and device provisioning Remote CRA

Auxiliary support services

Scope of assessment

Technology enablers

Cloud Data management IoT Reporting & analytics IT security Mobility Automation AI

Virtual trial platform features

Centralized connected devices, 
eCOA, and eConsent data

Integration of workflows with traditional 
clinical development systems

Unified nursing 
experience

Secure and compliant

Mode of conduct

Completely virtual Hybrid (Digitally-enabled trials)

Core modules
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The decentralized clinical trial product vendor compendium has over 15 DCT product vendor 
profiles
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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