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Custom research capabilities

⚫ Benchmarking | Pricing, delivery model, skill portfolio

⚫ Peer analysis | Scope, sourcing models, locations

⚫ Locations | Cost, skills, sustainability, portfolio – plus 

a tracking tool

⚫ Tracking services | Service providers, locations, risk

⚫ Other | Market intelligence, service provider 

capabilities, technologies, contract assessment

Membership information

⚫ This report is included in the following research program(s)

– Healthcare IT Services

⚫ If you want to learn whether your organization has a membership agreement or request information on pricing and membership options, 

please contact us at info@everestgrp.com
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In addition to a suite of published research,

a membership may include

⚫ Accelerators™ 

⚫ Analyst access

⚫ Data cuts

⚫ Pinnacle Model® reports

⚫ PriceBook

⚫ Virtual Roundtables
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► Market Vista™
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Background of the research

The healthcare IT services space has historically been dominated by global service providers – including the likes of horizontal players, such as Accenture, Cognizant, and TCS, as well as 

healthcare-specific giants such as Optum. However, in the past few years, we have witnessed the healthcare IT services supply ecosystem evolving, with a lot of small-/mid-sized service 

providers coming into play and gaining mindshare with clients. These service providers are establishing themselves as special ists in the healthcare IT services domain and gaining strong 

foothold in the market. A few of them have started challenging the front runners directly, while a few others are creating niche for themselves and operating in specific pockets. In a 

nutshell, these players are leveraging their healthcare domain expertise, healthcare services specialization, or/and high client intimacy to gain market share. 

Everest Group’s Healthcare IT Services Specialists – Provider Landscape with Services PEAK Matrix® Assessment 2021 looks at the current healthcare IT services specialists' landscape, 

key offerings, differentiators, challenges, and outlook for these players . As a scope of this assessment, we are focusing on IT services providers with the total size not more than US$1 

billion, getting 25% or more of their revenue from healthcare business, and falling under one or more of the three buckets – broader healthcare IT services providers, healthcare platform-

specific services providers, and healthcare consulting services providers. 

This report includes the profiles of the following 12 service providers featured on the healthcare IT services specialists PEAK Matrix®:

⚫ Leaders: CitiusTech, emids, and Nordic Consulting

⚫ Major Contenders: Cumberland Consulting, GAVS, Healthcare IT Leaders, Infinite, Infostretch, Optimum Healthcare IT, and Pivot Point Consulting

⚫ Aspirants: Huron Consulting Group and Impact Advisors

Geography Industry Services Service providers

Global (primary 

focus on US)

Healthcare (payers 

and providers)

Healthcare IT 

services

12 specialist service 

providers for healthcare

Scope of this report:
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This study offers distinct chapters providing a deep dive into the specialist service provider 

offerings and capabilities; the exhibits below illustrate the depth of the report
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Flagship Healthcare IT services reports Release date

Healthcare Payer State of the Market – Key Trends, Service Provider Performance in 2019, and Outlook for 2020 February 2020

Healthcare Provider State of the Market – Key Trends, Service Provider Performance in 2019, and Outlook for 2020 March 2020

Healthcare Provider Digital Services PEAK Matrix® Assessment 2020 June 2020

Provider Digital Services – Service Provider Profile Compendium July 2020

Salesforce Health Cloud Services PEAK Matrix® Assessment 2020 December 2020

Healthcare Specialists PEAK Matrix® Assessment 2020 December 2020

Healthcare IT Services Specialists Compendium 2021 January 2021

Salesforce Health Cloud Services – Service Provider Profile Compendium December 2020

Thematic Healthcare IT services reports Release date

A Platform-based Roadmap for Healthcare Payers February 2020

Unpacking the Rise of Telehealth July 2020

Data Monetization in Healthcare July 2020

Platform-based Modernization of Healthcare Payers August 2020

Research calendar

Healthcare IT services

PlannedPublished Current release

Note: For a list of all of our published Healthcare ITS reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=1161


8Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-45-CA-4173

Healthcare IT Services Specialists Compendium 2021

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and 

deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated 
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