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Background and introduction of the research

5G is much more than increased speed of data transfer. It has the potential to enable a paradigm shift in the way things work around us. Additionally, it is a key enabler of the fourth industrial 
revolution. Enterprises have already started preparing themselves for a shift to 5G. Some of the trends in 5G include:
 The low latency and high-speed characteristics of 5G make a variety of (erstwhile impractical) use cases possible, such as remote factory monitoring and maintenance via the Digital Twin 

concept, education and research using holographic interactions, high speed multi-player gaming, real-time fleet management of autonomous and connected vehicles, amongst others
 Advancements in technology have also led to a variety of developments that work in tandem with and assist 5G in creating an ecosystem capable of exponentially more vis-à-vis the incumbent 

networks. These include network slicing, Multi-access Edge Computing (MEC), Software Defined Networks (SDN), Network Function Virtualization (NFV), etc.
 Enterprises and institutions are increasingly investing in private 5G networks for Industrial Internet of Things (IIoT), public places such as stadiums and transport terminals, and educational 

establishments. This allows administrations to enable multi-vertical applications all the while ensuring data security by maintaining control over the data generated
 Since 5G is a new technology, new use cases of the same are conceived regularly in different industry verticals. As such, enterprises require assistance in designing, implementing, and scaling 

these use cases; service providers are increasingly collaborating with partners for use case engineering services

These developments have fueled the need to establish a compelling ecosystem of partners, and engineering service providers are actively enhancing their capabilities and offerings to help 
enterprises tackle these challenges in their 5G engineering journey, stay relevant, and create more value by exploring novel applications.

This research is the first edition of Everest Group’s 5G Engineering Services PEAK Matrix® Assessment 2021. It evaluates 18 engineering service providers, positions them on the
PEAK Matrix®, and shares insights into enterprise sourcing considerations. The study is based on RFI responses from service providers, interactions with their 5G engineering leadership, client 
reference checks, and an ongoing analysis of the engineering services market.

This report includes detailed profiles of the following 18 leading engineering service providers featured on the 5G engineering PEAK Matrix®:
 Leaders: Accenture, Capgemini, HCL Technologies, Infosys, TCS, and Tech Mahindra
 Major Contenders: Cognizant, Cyient, DXC Luxoft, HARMAN Connected Services, L&T Technology Services, NTT DATA, Tata Elxsi, Virtusa, and Wipro
 Aspirants: GS Lab, TietoEVRY, and VVDN Technologies

Geography Service providers Services
Global 18 leading broad-based and pure-play 

engineering service providers
5G engineering services

Scope of this report:
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The 5G engineering service provider compendium report has profiles and buyer case studies 
for 18 leading engineering service providers
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