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Background and introduction of the research

The proliferation of software into products, platforms, and processes across all domains has helped unlock new horizons of experience-centricity. Enterprises’ software products and platforms are 
experiencing constant evolution that has led to a multitude of challenges, primarily:
 Developing robust and secure products that are resilient against vulnerabilities and uncertainties such as the COVID-19 pandemic
 Ensuring speed-to-market and differentiation, with user-experience-centered software products
 Keeping pace with ever-evolving software products and changing customer expectations and demand
 Leveraging data to generate new revenue streams and drive efficiency in software product engineering

These challenges have fueled the need to establish a compelling ecosystem of partners, and engineering service providers are actively enhancing their capabilities and offerings to help 
enterprises tackle these challenges in their software product engineering journey to create experience-centric, secured, and resilient next-generation software products.

This research, the third edition of Everest Group’s Software Product Engineering PEAK Matrix® Assessment, evaluates 31 engineering service providers, features them on the PEAK Matrix®, and 
shares insights on enterprise sourcing considerations. The study is based on RFI responses from service providers, interactions with their software product engineering leadership, client reference 
checks, and an ongoing analysis of the engineering services market.

The report includes detailed profiles of the following 31 leading engineering service providers featured on the Software Product Engineering PEAK Matrix®:
 Leaders: Accenture, Capgemini, Cognizant, HCL Technologies, Infosys, TCS, Tech Mahindra, and Wipro
 Major Contenders: Aspire Systems, Brillio, Cybage, EPAM, GlobalLogic, Globant, Happiest Minds, HARMAN Connected Services, Incedo, Infogain, Innominds, Itransition, Mindtree, Mphasis, 

Persistent Systems, Sonata Software, UST, and Virtusa
 Aspirants: Daffodil Software, Dextra Technologies, eInfochips, Intellias, and TO THE NEW

Geography Service providers Services
Global 31 leading broad-based and pure-

play engineering service providers
Software product 
engineering services

Scope of this report:
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The report focuses on software product engineering services and offers insights into 
prominent service providers operating in this space

Project management

Product lifecycle management

Process improvement
* In the engineering services value chain, software product engineering services include:
 Development of Commercial Off The Shelf (COTS) products for enterprises
 Development of customer-facing software/portals/applications that are meant for revenue generation or service delivery

Please note that system integration services, development of custom applications for mid-/back-office operations, services offered for embedded software development, and services offered for development 
of non-commercial products are excluded from the scope of this assessment.

Ideation & design Software product 
development

Testing & certification Deployment Software product 
management

Software product development value chain

 Idea generation
 Requirements gathering and analysis
 Market research and user surveys
 Definition & validation of technology 

choices
 User Interface (UI) / User Experience 

(UX) ideation
 Prototype creation

 Coding and build management
 Bug fixing and maintenance
 Release management
 Product reengineering & change 

management

 Unit testing
 Functional testing
 Testing automation
 Quality certifications
 Multi-platform certification
 Device-support verification

 Product localization
 Document creation
 Trial version & installation guides
 Data migration (from legacy systems)
 User testing

 Technical support & 
troubleshooting

 Product upgrades
 Critical defect fixing
 Customer relationship 

management
 End-of-life support

Software product engineering services pertain to development, testing, and maintenance of software products*



Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-40-CA-4354

Reaching New Frontiers in Experience-centricity and Resilience: Software Product Engineering Service Provider Compendium

8

The software product engineering service provider compendium report has profiles and 
buyer case studies for 31 leading engineering service providers
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