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Introduction and overview

e Background and scope

e Focus of the research

Global Engineering R&D (ER&D) spend | definition

— Automotive engineering services | definition

Summary of key messages

Emerging industry trends

Offshore/nearshore automotive global services market

Digital and key emerging themes

Key challenges faced by automotive GBS organizations

Call to action — steps to mitigate the impact of COVID-19

Global automotive industry — offshore/nearshore market landscape
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Key market trends disrupting the global automotive industry

Offshore/nearshore automotive global services market — GBS organizations

Overall market: current state of adoption and market size
Offshore/nearshore GBS market landscape

Distribution by parent geography, revenue, and number of sourcing locations
Distribution by delivery locations

Distribution by number of FTES

Key challenges faced by automotive GBS organizations
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Background of the research

The global automotive industry is entering a new decade in which it is expected to rapidly evolve alongside unprecedented challenges — and it starts with 2021. In the last several years,
the automotive industry has undergone a lot of changes, steered by innovative and disruptive technologies. Next-generation technological themes have redefined the entire automotive
landscape and autonomous driving, connectivity, electrification of vehicles, and shared mobility remain the defining megatrends in 2021, with all automakers (both the existing giants and
new entrants) focusing on either enhancing their capabilities or developing pertinent expertise in these fields.

The ongoing COVID-19 pandemic has already taken a toll on the industry and after months of social distancing, new consumer behaviors are shaping trends that will impact

the automotive industry and car buying as we enter the new normal. Original Equipment Manufacturers (OEMs) and tier-1 suppliers are looking to position themselves for speedy recovery
and will need to adapt to shorter planning horizons and faster industry cycles. They will also need to prioritize initiatives that are best aligned with where the industry is headed, such as
operationalizing home delivery or further digitizing the automotive purchase process. GBS organizations are stepping up to this challenge in order to support their parent enterprises.

In this report, we aim to capture the GBS market landscape, key trends, challenges faced by organizations, impact of digital, and COVID-19 on the automotive industry. We
focus on:

e Current state of the automotive GBS landscape in offshore/nearshore locations
e Impact of digital engineering and how it is transforming the automotive industry
e Aftermath of COVID-19 and steps taken by automotive GBS organizations for faster recovery

Scope of this report: @ @
V
Geography Industry Services

Global offshore and Automotive GBS market Engineering services
nearshore locations
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Overview and abbreviated summary of key messages

This report focuses on the global delivery of automotive engineering services with focus on the role played by GBS organizations. The report covers market landscape of automotive GBS
organizations with a focus on the way new age technologies are transforming delivery of automotive engineering services. It also captures key market trends, challenges faced by
organizations, impact of digital on various segments, impact of COVID-19 on the automotive industry, and role played by GBS organizations to mitigate the impact of the pandemic

Some of the findings in this report, among others, are:

GBS market landscape

Changing market dynamics

Service delivery maturity of
GBS organizations

Outlook and implications
for GBS organizations
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The global services market (in terms of GBS center setups) for automotive industry grew at ~9% CAGR between 2017 and 2020, driven by
factors such as business continuity and increased preference of automotive firms to leverage offshore locations for digital services delivery and
high talent availability for such services

The automotive GBS activity at offshore/nearshore locations has been gaining traction in recent years, with many North American and European
firms setting up new centers at locations such as India and Poland

India and Poland are the leading GBS destinations, accounting for ~40% of the GBS setups and ~50% of employed workforce. In India,
Bangalore and Pune are the most preferred locations with ~40% of automotive offshore/nearshore GBS centers. In the CEE region, multiple tier-
2 locations (e.g., Poznan and Lodz) have been gaining traction in recent years

Many automotive GBS centers are building strong capabilities, especially around digital technologies such as connectivity, mobility, and
autonomous solutions, in the vehicles space. Multiple GBS centers house Centers of Excellence (CoE) for these services

Amidst the ongoing COVID-19 crisis, many mature GBS adopters have been agile enough to quickly transition to newer operating models
(remote working) and are focusing on providing more enhanced support to enterprises

Going forward, GBS centers are expected to play a significant role in their parent enterprises’ product transformation and digital engineering
journey



This study offers three distinct chapters providing a deep dive into key aspects of
automotive GBS market; below are four charts to illustrate the depth of the report

Automotive GBS offshore/nearshore market (in terms of center setups) | Key market trends disrupting the global automotive industry
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Research calendar
Catalyst™

Il Published Planned M Current release
Landscape Annual Report 2018 — GICs Emerging as Innovation CoEs for Global Enterprises May 2018
Global In-house Center (GIC) Annual Report 2019: Enterprises Insourcing IT Services to their GICs July 2019
GBS State of the Market Report: Evolving Operating and Governance Models to Build GBS of the Future March 2020
Redefining the Future of Work — Human Plus Technology January 2019
Innovative Talent Practices to Build the GBS of the Future November 2019
Scaling Up the Adoption of Automation Solutions — The Evolving Role of Global In-house Centers November 2019
Global Services Market Pressing Issues in 2020: GBS Perspectives February 2020
Navigating the Coronavirus Outbreak for Shared Services Organizations March 2020
Business Continuity Planning (BCP): A Strategic Rethink April 2020
Playbook: Integrating Work From Home (WFH) in the Global Business Services (GBS) Delivery Model June 2020
Retail & CPG Global Business Services in the Times of COVID-19 — Driving Enterprise Immunity through Digital June 2020
Scaling Up Intelligent Automation Adoption in GBS Centers August 2020
Post-COVID-19 Scenario — The Road Ahead for GBS Organizations September 2020
Recalibrating for Resiliency — 2021 Key Issues in Global Sourcing — GBS Perspective February 2021
The Role of Global Business Service (GBS) organizations in the automotive industry: What lies ahead? March 2021

Note:  For a list of all our published Catalyst™ reports, please refer to our website page
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Research calendar
Engineering Services

Il Published Planned M Current release
Verification & Validation Engineering Services PEAK Matrix® Assessment January 2020
Industry 4.0 Services PEAK Matrix® Assessment: The Transformational Leap in Cyber-physical Convergence September 2020
Semiconductor Engineering Services PEAK Matrix® Assessment Q1 2021
Software Product Engineering Services PEAK Matrix® Assessment Q1 2021
Global Services Market Pressing Issues in 2020: Enterprises Engineering Perspective February 2020
Digital Engineering: An Opportunity Unparalleled February 2020
A Framework-driven Approach for Verification and Validation (V&V) of 10T Systems May 2020
The Future of Mobility — on the Cusp of the Electrification Revolution May 2020
Engineering the 5G World June 2020
Engineering Services Skills Handbook: Preparing for the Next Wave of Growth in Global ER&D July 2020
Leading European Locations for Global Delivery of Engineering Services October 2020
Cloud Engineering — The Center Stage of Global ER&D November 2020
Leading the Pack: Trends for the Top 200 Engineering Research & Development (ER&D) Enterprises January 2021
The Role of Global Business Service (GBS) organizations in the automotive industry: What lies ahead? March 2021
Digital Twins and their Adoption Across Industries Q1 2021

Note:  For a list of all our published Engineering Services reports, please refer to our website page
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With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.
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for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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