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Background of the research

Geography Solutions Solution Providers

Global Intelligent Process Automation 

(IPA)

27 leading IPA solution 

providers

Scope of this report:

Enterprises are facing unprecedented pressure to reduce costs, optimize operations, and increase business resilience, more so due to the ongoing COVID-19 crisis. Multiple digital 

elements are disrupting the status quo. Both on the demand as well as supply side, digital technologies, automation in particular, are becoming ubiquitous. Enterprises are expecting not 

only cost reduction, but also next-generation benefits from their relationships; and solutions providers have recognized the need to pivot quickly to a digital-powered model to provide those 

benefits to their buyers. One of the most potent digital levers enabling this transformation is Intelligent Process Automation (IPA). 

Everest Group defines IPA as Intelligent Automation in business processes achieved through any combination of automation technologies such as Robotic Process Automation (RPA) and 

cognitive/AI-based automation. The scope of this report includes:

• IPA solutions: Sourcing of IPA technology product along with consulting, implementation, and maintenance services; but no traditional BPO services 

• IPA services only: Sourcing of IPA services such as consulting, implementation, and maintenance

This report does not cover IPA technology products that are licensed independently or embedded within broader BPO deals.

In this study, we analyze the IPA solution provider landscape across various dimensions

⚫ Everest Group’s PEAK Matrix® evaluation, a comparative assessment of 27 leading IPA solution providers

⚫ Competitive landscape in the IPA solution provider market

⚫ Remarks on key strengths and limitations for each IPA solution provider
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This study offers three distinct chapters providing a deep dive into key aspects of IPA 

market; below are three charts to illustrate the depth of the report

Intelligent Process Automation (IPA) Solutions PEAK Matrix® Assessment 2021 Capability assessment                                                      Illustrative example 

Everest Group’s remarks on service providers Illustrative example 

Leaders Major Contenders Aspirants

Source: Everest Group (2021)
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commercial 
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Strengths Areas of improvement

⚫ Service provider 1 envisions to accelerate automation in clients’ 

environment with the help of partners and proprietary cloud-based 

RPA and AI offerings. It has partnered with leading technology 

vendors in RPA, IDP, IVA, process mining, and orchestration space

⚫ Its client engagements include a good mix of RPA and cognitive 

components. This justifies its capability to serve clients with varying 

requirements

⚫ Service provider 1 is currently present only in North America, with no 

presence in Continental Europe, APAC, LATAM, and MEA regions

⚫ Its client engagements are largely RPA-led; the share of 

engagements with a cognitive component is relatively small
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