A o Thematic | _
Everest Group '

Report

Banking, Financial Services, and Insurance GBS Market Landscape Report

Copyright © 2021 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form — electronic, written, or
verbal — is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them.

EGR-2021-34-CA-4585



Our research offerings

This report is included in the following research program(s):
Catalyst™

>

>

>

/Rerest GI’OUp® Proprietary & Confidential. © 2021, Everest Global,

Application Services

Banking & Financial Services BPS
Banking & Financial Services ITS
Catalyst™

Clinical Development Technology
Cloud & Infrastructure
Conversational Al

Contingent Workforce Management
Cost Excellence

Customer Experience Management Services
Cybersecurity

Data & Analytics

Digital Adoption Platforms (DAP)
Digital Services

Engineering Services

Enterprise Platform Services

Finance & Accounting

Financial Services Technology (FinTech)
Global Business Services

Healthcare BPS

Healthcare ITS

Human Resources

Insurance BPS

Insurance ITS

Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing (IDP)
Interactive Experience (IX) Services

IT Services Executive Insights™

Life Sciences BPS

Life Sciences ITS

Locations Insider™

Market Vista™

Mortgage Operations

Inc. | EGR-2021-34-CA-4585

Multi-country Payroll

Network Services & 5G
Outsourcing Excellence
Pricing-as-a-Service

Process Mining

Procurement

Recruitment Process Outsourcing
Rewards & Recognition

Service Optimization Technologies
Supply Chain Management (SCM) Services
Talent Excellence GBS

Talent Excellence ITS

Technology Skills & Talent

Trust and Safety

Workplace Services

Work at Home Agent (WAHA) Customer
Experience Management (CXM)

If you want to learn whether your
organization has a membership
agreement or request information on
pricing and membership options, please
contact us at info@everestgrp.com

Learn more about our

custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: service providers,
locations, risk, technologies

Locations: costs, skills,
sustainability, portfolios


mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/

ontents

For more information on this and other research
published by Everest Group, please contact us:

Vivek Bhatia, Practice Director

Arushi Gupta, Senior Analyst

/Rerest GI’OUp® Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-34-CA-4585

1.

Introduction and overview

Research methodology
Background and scope of the research
Focus of the research

Summary of key findings

BFSI Global Business Services (GBS) market trends — global

The GBS market overview by sector

New setups and expansion trends

Examples of new GBS setups

GBS market distribution by source and delivery geography
GBS market distribution by functions

Adoption of digital services

Update on hybrid workways and related themes

Deep dive into select geographies

India

— The GBS market overview

— BFSI GBS market footprint

— Distribution by function

— Functional adoption trends

— High-level technology and digital landscape

— Value proposition

o N o o

16
17
18
19
20
21
22
23

24
25
26
27
28
29


mailto:vivek.bhatia@everestgrp.com
mailto:arushi.gupta@everestgrp.com

e Nearshore Europe

The GBS market overview

BFSI GBS market footprint

Distribution by function

Functional adoption trends

High-level technology and digital landscape

Value proposition

4. Key themes shaping the role of BFSI GBS organizations

e Drive global ownership

Address talent challenges proactively

Adopt agility

e Enable platform-led innovation

5. Appendix

e Glossary

e Research calendar

/Rerest GI’OUp® Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-34-CA-4585

30
31
32
33
34
35
36
38
41
44
47
50
51
53



Background and scope of the research

The GBS’/ Global In-house Center (GIC) / Shared Services Center (SSC) market is valued at approximately US$214 billion. Presently, while global enterprises leverage different sourcing
models to suit their objectives and requirements, the GBS model continues to be an integral component of the sourcing model, accounting for ~27% of the global services market. The
Banking, Financial Services, and Insurance (BFSI) sector accounts for ~15% of the total number of GBS centers and employs the largest number of FTEs (~35%)

In this study, we analyze the offshore/nearshore BFSI GBS market and its impact on the BFSI industry. We focus on:
e Historic and current GBS market overview, along with a deep dive into two key delivery geographies: India and Nearshore Europe

e Number of GBS centers, total FTEs, new setup and expansion trends, distribution by parent and delivery geography, and distribution of key functions and subfunctions: Information
Technology (IT) and Business Process Services (BPS), adoption of digital services (e.g., analytics, cybersecurity, and cloud), and value proposition of key delivery geographies

e Updated hybrid workways and other key themes that are defining and shaping the BFSI GBS market

The scope and methodology of this report includes:

The findings and insights based on Everest Group’s proprietary GBS database of more than 3,500 offshore/nearshore GBS centers, updated quarterly with new setups, changes in existing
GBS centers, divestitures, etc., based on our ongoing tracking and interactions with leaders of GBS organizations

Scope of this report:

a deep dive into India and / services

"
Geography ? Industry /' '\ Services
High-level global overview with BFSI -\ ﬁ «» BPS, IT, and digital

Nearshore Europe "~

1 Everest Group uses GBS as the preferred term for in-house setups, which are otherwise also referred to as Global In-house Centers (GICs), shared services, global capability centers, or captives
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Overview and abbreviated summary of key messages

This report studies the nearshore/offshore Global Business Services (GBS) market landscape for the BFSI industry and offers an in-depth analysis of two key delivery geographies — India
and Nearshore Europe. It provides insights on market size and growth trends, distribution of GBS centers by source and delivery geography and by function and sub-function delivered, and
adoption levels of digital services. The study also discusses some key themes that are shaping the role that GBS organizations play

Some of the findings in this report, among others, are:

BFSI GBS market landscape

In focus: India

In focus: Nearshore Europe

Key themes shaping the role
of BFSI GBS organizations

/Eerest Group®

e Asof H1 2021, the BFSI GBS market has expanded to 500+ centers and employs 600,000+ FTEs (accounting for the largest share of FTEs
among all sectors)

e The US continues to be the biggest source geography for the BFSI GBS market, accounting for more than 40% of the total GBS centers; India
and Nearshore Europe are the leading delivery geographies

e The majority of BFSI GBS centers are delivering a mix of IT and BP services. Adoption of digital services (cloud, cybersecurity, etc.) in GBS
centers has accelerated across all delivery geographies

e India continues to be the most preferred BFSI GBS market destination (with 30% of market share)

e More than 60% of centers are multi-functional (delivering IT and BPS), with increasing evidence of enterprises using GBS for IT and other digital
services (e.g., analytics, cloud, and cybersecurity)

e Nearshore Europe is another key delivery geography, being greatly leveraged by Europe-based enterprises due to factors such as multi-lingual
talent pool, proximity, and cultural affinity

e Poland, Ireland, and Scotland account for more than 50% of the total centers in Nearshore Europe

GBS organizations have restored the confidence vested in them by enterprises during the pandemic and continue to drive digital change initiatives;
examples include taking a more proactive role in driving global ownership, adopting agility, enabling platform-led innovation, and addressing key
talent challenges



This study offers four distinct chapters providing a deep dive into key aspects of BFSI GBS
market; below are four charts to illustrate the depth of the report

| Adoption of digital services in BFSI offshore/nearshore GBS market
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Research calendar - Catalyst™

Il Published Planned [ Current release
Global In-house Center (GIC) Landscape Annual Report 2018 — GICs Emerging as Innovation CoEs for Global Enterprises May 2018
Global In-house Center (GIC) Landscape Annual Report 2019 — Enterprises Insourcing IT Services to their GICs July 2019
GBS State of the Market Report: Evolving Operating and Governance Models to Build GBS of the Future March 2020
US Global Business Services Market Report March 2021
GBS State of the Market Report: Top 2021 priorities for GBS March 2021
GBS Cost and Performance Benchmarks Book August 2020
State Of Adoption For Intelligent Automation (RPA++) In GBS Organizations August 2020
Charting the Skilling Journey to Build the IT Services Talent of Tomorrow August 2020
GBS Key Issues Report 2021 February 2021
The Role of Global Business Service (GBS) Organizations in the Automotive Industry March 2021
Future of Work-From-Home in GBS | Separating Hype from Reality March 2021
Banking, Financial Services, and Insurance GBS Market Landscape Report September 2021
What is Next for GBS Automation CoE Q3 2021
Role of Next-generation Technology in GBS Talent Management Q3 2021
GBS 4.0 — Reimagining the GBS of the Future (GBS Without Borders) Q4 2021

Note: For a list of all our published Catalyst™ reports, please refer to our website page
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our clients
include leading global companies, service providers, and investors. Clients use our services to guide their journeys to achieve
heightened operational and financial performance, accelerated value delivery, and high-impact business outcomes. Details and
in-depth content are available at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.



mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
https://www.everestgrp.com/

	Slide Number 1
	Our research offerings
	Slide Number 3
	Slide Number 4
	Background and scope of the research
	Overview and abbreviated summary of key messages
	This study offers four distinct chapters providing a deep dive into key aspects of BFSI GBS market; below are four charts to illustrate the depth of the report
	Research calendar – Catalyst™
	Slide Number 9

