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Background of the research – Europe assessment

Evolving customer preferences, demand for digital and omnichannel experiences, and competition from FinTechs are impacting banks’ digital strategies and transformation initiatives. Moreover, 
COVID-19  has drastically accelerated their plans for organization-wide, end-to-end digitalization and adoption of digital technologies for use cases such as digital customer onboarding, real-time 
payments, paperless underwriting, and real-time cash management. In Europe, regulations such as the General Data Protection Regulation (GDPR) and open banking have driven banking 
organizations’ investments in application modernization initiatives. Additionally, the rise of challenger banks is compelling banks to focus on customer experience enhancement. 

As demand themes experience a drastic shift, a platform-based operating model and efficient data exchange will be the foundation of a successful hyper-segmentation strategy. Cloud migration 
and data value realization leveraging AI/ML and APIfication will take center stage to lead back- and middle-office cost-optimization initiatives. Digital customer onboarding, workflow automation, 
and real-time regulatory checks will gain traction, as customer preferences shift to online banking. One of the biggest challenges the industry continues to face is the shortage of technology skills in 
the market. Thus, IT service providers are investing heavily in not just banking-focused IP/solutions, but also engineering talent to respond to the evolving demand themes.

In this research, we present an assessment and detailed profiles of 26 Application and Digital Services (ADS) providers in Europe featured on the Application and Digital Services in Banking PEAK 
Matrix®. Each service provider profile captures a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is 
based on Everest Group’s annual RFI process for the calendar year 2021, interactions with leading application and digital services providers, client reference checks, and an ongoing analysis of 
the banking ADS market.

This report includes the profiles of the following 26 IT service providers featured on the Application and Digital Services in Banking PEAK® Matrix:
 Leaders: Accenture, Capgemini, DXC Technology, HCL Technologies, Infosys, TCS, and TietoEVRY
 Major Contenders: Atos, CGI, Cognizant, Endava, Fujitsu, GFT, ITC Infotech, LTI, Mphasis, NTT DATA, Sopra Steria, Virtusa, and Wipro
 Aspirants: Aspire Systems, COMARCH, Itransition, Quinnox, Softtek, and Zensar Technologies 

Geography Service providers Services
Europe 26 leading application and digital 

service providers in banking
Application and digital 
services in banking

Scope of this report:
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Definition and scope of application and digital services in banking PEAK Matrix® assessment

Scope of research

Services industry

Enabling layer

Cloud-enabled
applications 

SocialMulti-channel Chat Touch
screens

Virtual
Reality (VR)

Mobility

Cognitive / Artificial
Intelligence (AI)

Analytics Big data Internet-of-
Things (IoT)

Software-
as-a-Service

Interaction layer

Systems integration Agile/DevOps

IT infrastructure services

Business process services

Integration layer

Digital services (see right)

IT application services

Digital services

Please note: Business Process Outsourcing (BPO) services and IT infrastructure services (management and support for datacenter, network, security, and workplace) are not part of the scope of this assessment.

 Application development
 Application maintenance
 Independent testing
 IT consulting
 Systems integration and package 

implementation
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The application and digital services in European banking service provider compendium 
report has profiles and buyer case studies for 26 leading service providers
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