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Our research offerings for global services

» Market Vista™

Global services tracking across functions, sourcing models, locations, and service providers — industry tracking reports also available
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Application Services

» BPS | Banking & Financial Services
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BPS | Life Sciences
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Catalyst™
» Cloud & Infrastructure

» Customer Experience Management Services
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Contingent Workforce Management

» Data & Analytics
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Digital Services
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Engineering Services

Membership information

e This report is included in the following research program(s)

— Cloud and Infrastructure Services

e If you want to learn whether your organization has a membership agreement or request information on pricing and membership options,

please contact us at info@everestgrp.com
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Enterprise Platform Services
Finance & Accounting

Human Resources

ITS | Banking & Financial Services
ITS | Healthcare

ITS | Insurance

ITS | Life Sciences

IT Services Executive Insights™
Locations Insider™

Procurement

Recruitment Process Outsourcing

Service Optimization Technologies

More about membership

In addition to a suite of published research,
a membership may include

e Accelerators™

e Analyst access

e Data cuts

e Pinnacle Model® reports
e PriceBook

e Virtual Roundtables

e Workshops

Custom research capabilities
e Benchmarking | Pricing, delivery model, skill portfolio
e Peer analysis | Scope, sourcing models, locations

e Locations | Cost, skills, sustainability, portfolio — plus
a tracking tool

e Tracking services | Service providers, locations, risk

e Other | Market intelligence, service provider
capabilities, technologies, contract assessment
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1.

Introduction and overview

Research methodology

Summary of key messages

Overview of contracts nearing end of term

Summary of key messages

Trends by cumulative Total Contract Value (TCV) among deals up for renewal
Overall outsourcing renewal trend

ITS renewals (global)

BPS renewals (global)

Renewal trends by industry

Renewal trends by geography

Renewals in defense and government sectors

Deep dive into upcoming IS and bundled renewal deals

Summary of key messages
IS and bundled renewals by industry
IS and bundled renewals by geography

IS and bundled renewal trends by service provider category
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4. Analysis of IS contract renewals by scope
e Summary of key messages
e Analysis of infrastructure services and bundled contracts by scope — global
e Analysis of infrastructure services and bundled contracts by scope — North America
e Analysis of infrastructure services and bundled contracts by scope — Western Europe
e Analysis of infrastructure services and bundled contracts by scope — APAC
5. Appendix
e Glossary

e Research calendar
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Background of the research

Sourced services are a large, multi-billion dollar market, characterized by deals lasting for an average of two to three years. Most of these deals are originally signed via a competitive
process involving Request for Proposals (RFPs), capability assessment, and shortlisting of service providers

Renewals provide an opportunity to non-incumbent players to expand their wallet shares amid disruptive factors such as saturation, slowing growth rate, and new and more agile
competitors. They also allow buyers a chance to make course corrections based on lessons learned during the lifetime of the just-concluded engagement and adjust their sourcing
strategies to suit the current business environment

This research analyzes renewals coming up in the next two years, with a focus on Infrastructure Services (IS) contracts

This report includes :
e Analysis of the ITS and BPS markets, with focus on deals to be renewed in the future
e Key vertical, geographical, and scope-based analysis, with a focus on IS and bundled contracts

e Analysis of IS and bundled contracts by scope (datacenter, network, helpdesk, and desktop) across geographies

Scope of this report:
Geography Industry @ Services
Global : All industries are covered in this Infrastructure services

report @)
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Upcoming Contract Renewals — Infrastructure Services 2021

Our analysis is based on Everest Group’s Transaction Intelligence Database, the most
comprehensive record of publicly announced outsourcing deals

Across 10 industry buckets

Five geographical regions

Four IS towers
(datacenter, network,
desktop, and helpdesk)

Tl database
Accounts for more than 30% of
the entire sourcing market

This research only focuses on deals that will
renew after January 1, 2021

Public sector deals are different from regular commercial
outsourcing contracts, with markedly different sales
diligence, contract scope, and set of providers that
especially target this buyer segment

Telecom deals are typically voice network and
equipment maintenance deals. Consulting deals
are usually one-time contracts

contracts

We analyzed 1,342 outsourcing deals that expire on or after January 1, 2021
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This study offers three distinct sections providing a deep dive into key aspects of upcoming
contract renewals in infrastructure services market; below are four charts to illustrate the

depth of the report
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Research calendar
Cloud and Infrastructure Services (CIS)

Il Published Planned [ Current release
System Integrator (SI) Capabilities on Google Cloud Platform (GCP) Services PEAK Matrix® Assessment 2021 December 2020
Service Integrator (Sl) Capabilities on Microsoft Azure Compendium 2021 December 2020
System Integrator (SI) Capabilities on Google Cloud Platform (GCP) Services Compendium 2021 December 2020
State of the Market: IT Infrastructure Automation Services Q2 2021
State of the Market: Cloud Services Q2 2021
Network Transformation and Managed Services PEAK Matrix® Assessment 2021 Q2 2021
SD-WAN Services PEAK Matrix® Assessment 2021 Q2 2021
Managed Security Services (MSS) PEAK Matrix® Assessment 2021 Q2 2021
State of the Market: IT Infrastructure Services (Private & Hybrid Clouds) Q2 2021
Future-proofing Enterprise Transformation with Cloud-agnostic Managed Services February 2021
Upcoming Contract Renewals - Infrastructure Services 2021 March 2021
Enterprise Pulse Report: The Dissatisfaction Conundrum Q2 2021
Future of SecOps: Security Operations for the Digital World Q2 2021
Contracting for the cloud Q2 2021

Note: For a list of all of our published CIS reports, please refer to our website page
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https://www2.everestgrp.com/reports?Cat0=822

Everest Group®

With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media
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€) @Everest Group

© @Everest Group Delhi Toronto
india@everestgrp.com canada@everestgrp.com

Blog +91-124-496-1000 +1-647-557-3475

everestgrp.com/blog

Podcast

DigitalReallTy

@ Sprodcasis| P> SITCHER  [7uee [

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.



