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01

Robust definitions 
and frameworks
Function specific 

pyramids – Human 
Resource Outsourcing 

(HRO), RPO, Total 
Value Equation (TVE), 

capability-success 
matrix, and market 

maturity

02

Primary sources 
of information

Annual contractual 
and operational RFIs, 

service provider 
briefings and buyer 

interviews, web-based 
surveys

03

Diverse set of 
market touchpoints
Ongoing interactions 

across key 
stakeholders, input from 

a mix of perspectives 
and interests, supports 
both data analysis and 

thought leadership

04

Fact-based research
Data-driven analysis 

with expert 
perspectives, 

trend-analysis across 
market adoption, 

contracting, and service 
providers

Proprietary contractual database of ~3400 RPO deals (updated annually)
Year-round tracking of 28 RPO service providers

Large repository of existing research in RPO
Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing

Executive-level relationships with buyers, service providers, technology providers, and industry associations

Our research methodology is based on four pillars of strength to produce actionable and 
insightful research for the industry
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This report is based on three key sources of proprietary information

 Everest Group’s proprietary database of ~3,400 RPO deals (updated annually)
 The database tracks the following elements of each RPO deal:

– Buyer details including industry, location, and signing region
– Deal details including ACV, term, start date, hires managed, primary pricing structure, process coverage, and geographic 

coverage (at country level)
– Technology ownership and maintenance
– Global sourcing

 Everest Group’s proprietary database of operational capability of 28 RPO service providers (updated annually)
 The database tracks the following capability elements for each service provider:

– RPO clients, revenue, service suite, and employees
– Recent RPO-related developments (investments and partnerships)
– RPO clients split by geography, industry, scope, and buyer size
– RPO hires split by geography, source of hires, and type of hires
– RPO delivery locations and level of offshoring

 Ongoing buyer surveys and interactions
– Everest Group’s executive interviews and data collection from RPO buyers
– The data contains the following detailed buyer perspectives about RPO deals:
 Drivers for adopting RPO and buyer-provider relationships
 The level of buyer satisfaction and the underlying reasons

The analyses in this report are presented at two levels:
 Overall market analysis that highlights the market composition/dynamics
 The current market trends based on deal activity in the last five years
The sample size varies for different analyses based on the deal detail availability

Service providers assessed

Note: The source of all content is Everest Group unless otherwise specified
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion
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Background of the research

Geography Service providers Services
Global Coverage1: Across 28 RPO service providers with multi-process 

capability including ADP RPO, AgileOne, Allegis Global Solutions, 
AMN Healthcare, AMS, Broadleaf Results, Career International, 
Cielo, Engage2Excel, FlexAbility, Hays Talent Solutions, Hire 
Velocity, Hudson RPO, IBM TAO, KellyOCG, Korn Ferry RPO, 
LevelUP HCS, Morson Talent, Orion Talent RPO Solutions, 
PeopleScout, Pierpoint International, Pontoon Solutions, 
Randstad Sourceright, Resource Solutions, Sevenstep, Talent 
Solutions RPO (ManpowerGroup), WilsonHCG, and 
Yoh/DZConneX

Recruitment 
Process 
Outsourcing (RPO)

Scope of this report:

Each service provider profile covers the following details vis-à-vis their RPO offerings and capabilities:
 Company profile
 Partnerships
 Recent RPO-related developments/announcements
 Analytics and automation capabilities
 RPO delivery FTEs
 Technology capabilities
 Client portfolio
 Key delivery locations
 Measure of capabilities across PEAK Matrix® dimensions and related commentary

1 While we considered a much bigger list of RPO providers, these 28 RPO providers are shortlisted based on their presence and meaningful play in the RPO space
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The RPO Service Provider Compendium 2021 report has 24 service provider profiles
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Research calendar
Recruitment Process Outsourcing (RPO)

PlannedPublished Current release

Flagship RPO reports Release date

Recruitment Process Outsourcing (RPO) – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 April 2020

Recruitment Process Outsourcing (RPO) in North America – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 June 2020

Navigating the Waves of a Global Pandemic: Recruitment Process Outsourcing (RPO) State of the Market Report 2020 October 2020

Recruitment Process Outsourcing (RPO) – Service Provider Landscape with PEAK Matrix® Assessment 2021 April 2021

Recruitment Process Outsourcing (RPO) – Service Provider Compendium 2021 June 2021

Recruitment Process Outsourcing (RPO) in North America Services PEAK Matrix® Assessment 2021 Q3 2021

Recruitment Process Outsourcing (RPO) – State of the Market Report 2021 Q3 2021

Outplacement and Career Transition Services PEAK Matrix® Assessment 2021 Q3 2021

Thematic RPO reports Release date

The Concept of Ideal Talent – A Game-Changer in Talent Management December 2019

Unlocking the Digital Potential in Talent Acquisition January 2020

Impact of Recession on the Business Process Services (BPS) Industry March 2020

Recruitment Process Outsourcing (RPO) in Europe: Charging Through Heterogeneity September 2020

Outplacement Services – A Key Ingredient in the Age of Digital Disruption to the Workforce February 2021

RPO 4.0 Q2 2021

Multi-country RPO Q2 2021

Note: For a list of all of our published RPO reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=989
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our clients 
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